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FKMRES Our Vision

We believe that all human beings have right to live with
dignity and respect and to be free from violence, abuse
and coercion. Human rights should be preserved in our
homes as well as our society.

We believe equality and mutual respect are fundamental
principles for a healthy and harmonious family.

We strongly oppose the use of violence as a means of
control.

We are dedicated to helping victims of domestic violence
to resume dignity over their own lives.
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Ml Our Mission

A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

A community for “Zero Tolerance to Domestic Violence”.

A community that can protect the abused and provide an
environment that nurtures emotionally strong individuals
who can contribute to society.
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KRMEPTHEE Our Goals

To promote harmonious and healthy relationships
in families by providing a comprehensive range of
preventive and therapeutic services.

To contact and reach out to families in need through
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills
through community education.
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To protect and empower women and children who are
victims of domestic violence.

To counsel and give guidance to batterers in order to stop
the cycle of violence.

To provide education to the community at large as well
as specific target groups in order to promote family
harmony.
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BEEL B Staff List 2012-2013

HerE liaE Executive Director : Queenie H.-W. Tao
thytfi Bt Central Administration

SR RATEAS R LA E Accounting & Admin. Manager : Polly S.K. Lau

BN &S /TR ERE D BNE Assistant Account/ Admin. Officer : Emily S.N. Yeung
TEBhEE BV Admin. Assistant : Christine M.L. Choi
ezt £ T MREEE Assistant Accountant : Candy S.W. Lam
BB RITE /SEEBhE - BEX IT Technician/Program Assistant 1 Eric C.M. Ma

FE AT A D BER Part-time Workman II . Jennifer K.C. Yeung

I R Sd i &Ly Shelter for Women and Children

TE TE®| Supervisor ¢ Anne C.M. Wong

BEE (BHE) [/ Hg Acting Shelter Assistant Supervisor : Kathy S.M. Chan

HEeTEE BRERSE  REGHE Social Worker 1 Mandy M.Y. Chan Monki M.K. Chan
AOM EmMR Cherry S.S. Lai Jenny P.S. Wong

REXEIIFE D ARRE BXRE Family Support Worker : Phyllis S.H. Chu Betty K.P. Lau
AR BREE Cathyn Y.Y. Ho Chi Kin Chan
HEEH EEHT Hong Hang Tang Vivien W.Y. Lo

E3ong=lintid = Part-time Clerical Assistant . Siu Shan Pun

SN D EMER PRk Workman II : Yee Yung Kwong Wing Kei Lee
BERE E20 Lai Seung Tsang Wai Sum Mak
AR Kin Lan Chow

ALEBENRB Public Awareness and Community Education
ERTEREET (BE)  ZEM ‘ Acting Senior Community Education Officer ~ : Dorothy W.Y. Wong
%~ Wi R ft AlRB% Support, Counseling and Treatment Services
#HEITFE D BIES EEeR ‘ Social Worker : Macy M.S. Lau Che Keung Tsao
ISR BB E R Better Mom Neighborhood Network Project

H2IEE  AEF HES Social Worker : JoS.E Chow Ruby W.E. Wu
BRI Phoneix W.K. Chan

FBX B /EEENE ]l Part-time Clerical/Prog. Assistant . Jacqueline UM. Tang

METEGT 3]  Project Go Go Harmony Lane

FHEIEE : AR Project In-charge : Janice P.Y. Chow

BRI D RAE Project Officer . Ling Shuet Cheung

A/ EEBE DR Driver/Prog. Assistant : Marco C.W. Li

TRIGETER] o B#E%EHS  Horticultural Therapy for Victims of Domestic Violence in “Harmony Garden”

FZamIREKHE D FEY Horticulture Therapy Project Manager : Jade S.C. Lee
TRIBET C BE® Part-time Gardener : Yuk Mei Wong

RN —DFERHFPGIS Nurturing Heart Domestic Violence Prevention Project

FTEIRIE D OERAARES Project Manager : Elaine Y.L. Woo
MHEIFE D EE Social Worker : Wendy K.H. Wong
WES DORTAE Counselor : Edward T.L. Chu

MR R ENRY Outreaching to High Risk Groups
HEIEE D FRR ‘ Social Worker : Fanny C.I Lei

DD - BIBIEIESEE]  Parenting Empowerment through Women Helping Women

STEIEE : REIR Project Leader ¢ S.H. Cheung
SEENENE DR Program Assistant : Cymie S.M. Chan
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For the past 27 years, Harmony House has been carrying
out its mission in human rights and gender equality working
with those who are disadvantaged in our community in
spite of rapid social and economic changes and increasingly
complex family problems in Hong Kong. Being in the
frontline, we devote our services in the treatment and
prevention of domestic violence offering a wide range of
counseling and programs to the families concerned to
promote harmonious and healthy family relationships.

Through our experience, we believe that services
to both victims and abusers are crucial in combating
domestic violence. We emphasize the importance of
empowering the victims in the development of their self-
confidence and restore their dignity to take a firm grip
of their lives, we provide professional intervention to the
abusers which we hope would enable them to recognize the
consequences of their violent behavior and rebuild positive
family relationships. Our service users are encouraged and
motivated to establish mutual trust and support networks in
the neighborhood and community for a meaningful social

life.

Domestic violence not only creates emotional and
behavioral problems for the next generation but also distorts
their values towards family and gender relations, Harmony
House provides diversified outreach services to children
and youth witnessing domestic violence for early crisis
identification and intervention so that the inter-generational
cycle of domestic violence could be broken.

We are dedicated to promoting the importance of family
harmony through diverse community education programs for
we believe that domestic violence is preventable. With a wide
range of family education and positive parenting programs,
we aim at enhancing family functions and advocating mutual
respect in family relationship. We also provide training to
multi-discipline professionals and collaborate with different
social sectors which we believe would further disseminate the
message of anti-domestic violence in the community.

We shall continue to take a spearhead role not only
in the work of policy advocacy and legislative reform,
but also in the promotion of new initiatives in the area of
domestic violence and family harmony. We shall carry on our
endeavors to bring the best services to the community.

The work in the prevention and combat of domestic
violence is an arduous and challenging process. We strongly
believe that with the support of our partners, sponsors and
donors, staff and colleagues, board members and volunteers,
we shall be able to overcome all the challenges to achieve
“Zero Tolerance to Domestic Violence” and establish a
harmonious society that builds on sound family values of
care and mutual respect.
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During 2012 - 2013, Harmony House continued to
strive for the mission of promoting harmonious and healthy
family relationships by advancing our commitment to cease
domestic violence and advocating pioneering services to
meet the changing needs of families affected by domestic
violence in Hong Kong.

With the generous support of the Hong Kong Jockey
Club Charities Trust, the Moving Forward Against Domestic
Violence Project came into service in April 2012. On top
of arousing the awareness of the public towards family
harmony, the project provides a comprehensive range of
preventive and therapeutic services for families affected by
domestic violence. Between April 2012 and March 2013, the
project had successfully reached out to 117 persons living
in the abusive family environment and among whom 87 had
received our counseling services. Besides, 38 and 10 sessions
of therapeutic groups had been organized for abusers and
abused women respectively so as to enhance their positive
thinking and relieve their negative feelings induced by
domestic violence. Meanwhile, the provision of education
on dating violence and emotion for secondary and primary
school students serves an important role in the work of
domestic violence prevention.

In response to the increasing concerns about the issue
of women using force in the community, the Nurturing
Heart Domestic Violence Prevention Project, funded by
The Community Chest through the donation of Hongkong
Bank Foundation, continued to provide gender-specific
interventions for women using force, male victims and their
children. Last year, the project had followed-up on 115 cases,
providing 816 and 607 sessions of face-to-face and telephone
counseling respectively. Meanwhile, with the aim of
reducing the risk of recurrence of domestic violence, a total
of 7 therapeutic groups had been organized for 35 women
using force and 16 male victims in order to enhance their
understanding of gender equality and positive inter-personal

communication skills.

At the same time, the Harmony Lane Center, supported
by the Hongkong Bank Foundation and the Social Welfare
Department Partnership Fund for the Disadvantaged, carries
on its work to strengthen the supportive and therapeutic
services for children exposed to violence at home. Through
its diversified community-based programs, including
counseling, parenting and community education, the Center
enhances the capability of the targeted families of combating
domestic violence. Last year, the accumulated number of
visitors of the Center had reached 2,972.
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In the aspect of parenting education, the 2-year
Parenting Empowerment Project funded by Women Helping
Women Hong Kong had been accomplished with visible
results. Through educational workshops and mutual support
groups, the project not only empowered women, particularly
those with disadvantaged background, to be effective
mothers, but also promoted social network among women
in the community for the sharing of parenting experience
and alleviation of life stress. The project had achieved
encouraging outcomes and successfully reached out to 20,940
beneficiaries in the community.

With the continuous support of THE BODY SHOP, our
Bunny hEars Children Hotline is now in its sixth year of
operation. Since its establishment in 2007, we had received
over 72,000 calls and provided telephone counseling services
to a total of 1,149 children.

Last, but not the least, is the sustenance of our core
services. Last year, our Shelter had provided refuge service to
330 abused women and their children; our 24-hour women
hotline and men hotline had received 9,341 and 480 calls
respectively. Meanwhile, through follow-up services and peer
support groups, our aftercare services carried on to empower
women survivors to re-build their confidence and start their
new lives with dignity.

All in all, the leadership of the Board of Directors
and the invaluable contribution of our staff, volunteers,
funders and donors, partner organizations and the various
governmental bodies are in no doubt significant to our work,
without which our accomplishment would not have been
possible. To prepare for the challenges ahead, I sincerely
look forward to your continuous support and collaboration
so as to cease domestic violence and create a harmonious
atmosphere for Hong Kong.
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' Service Objectives

o To provide a safe and immediate refuge for female

victims of domestic violence and their children

o To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic
violence

o To empower abused women, and help them restore
their dignity and establish harmonious relationships

o To protect and address the needs of children who
have been affected by domestic violence

' Service Description

1. 24-hour Women Hotline and
Follow-up Service

Our hotline has been providing immediate emotional

support and counseling to callers affected by domestic
violence since 1986. In 2012-13, 9,341 calls were received.
More than half of the calls were related to domestic
violence, and 1,482 calls (16%) were received after mid-
night. Arising from these calls, a total of 330 battered
women and their children had been admitted to our
shelter. The figures show that our hotline service plays a
significant role in providing immediate protection round
the clock to battered women and their children.

Since October 2003, our hotline has been extending
its coverage to follow through those phone-in victims
who are not ready to take refuge in our shelter but still in
need of other supportive services. Accordingly, emotional
support and psychosocial counseling are rendered to
these non-residential service users. Meanwhile, they
are helped re-establish their social support networks,
heighten their awareness towards domestic violence and
enhance their knowledge of self-protection. 136 new
cases had been served through the hotline last year.
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Profile of Women Hotline Callers
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Statistics of 1,148 Hotline Cases of Domestic Violence

21 Z 30 5% Aged 21 to 30
67 (5.8%)

20 B AT Aged 20 or below

6 (0.5%)
AZ¥ Unknown

31 Z 40 % Aged 31 to 40
120 (10.5%)

825 (71.9%)

41 % 50 % Aged 41 to 50

82 (7.1%) \

51 Z 60 4% Aged 51 to 60
34 (3%)

61 § 70 ﬁ Aged 61to 70 70 ﬁiﬁl«\l_t Aged 70 or above
10 (09%) 4 (0.3%)

SETRAR T Marital Status

2% Married
465 (40.5%)

B 5 Single
18 (1.6%)

&% | AR Unknown / N.A.

|10

596 (51.9%)

[EFE Cohabited
42 (3.7%)

BiE / 9 /F Divorced / Separated
27 (2.3%) Dt

S
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2. Refuge and Individual [Group
Counseling

Our shelter provides 65 temporary accommodation
places to battered women and their children. In 2012-13,
a total of 178 women and 152 children were admitted.
On average, the occupancy rate stands at 87.36%
throughout the year.

Profile of Shelter Residents - Women

et 178 BARRBR

Statistics of 178 Women Admitted to Shelter

(B %851 Nature of Cases

MBRRER

Intimate Partner Relationship Abuse

152 (85.4%)

Hith=RER S

Other Domestic Violence
26 (14.6%)

S—

). 4

Rt

Unknown

11]
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B3t E E HIRE{Z Relationship with Abusers

B HIK Boyfriend HiIK Ex-husband
6 (3.4%) 7 (3.9%)

E{th Others
24 (13.5%)

[EIFE& Cohabitant
10 (5.6%)

st3k Husband
131 (73.6%)

R HEEEZESEE Age of Clients and Abuse

{AZE &= Number of Cases

20 BEAT 21-30 1% 31-40 5% 41-50 5% 51-60 1% 61 mE Lk
Aged 20 or below Aged 21-30 Aged 31-40 Aged 41-50 Aged 51-60 Aged 61 or above

= EEHA Duration of Abuse

3Z 44 3to4 Years

5ZF 9 5t09 Years

| E=3
Client

W EEE

Abuser

10 =LA _E 10 Years or More

41 (23%)

36 (20.2%)

|12

27 (15.2%) \

AZF Unknown

1 (0.6%)

1ZE 24 1to2 Years

1 FELAT Less Than 1 Year

A 37 (20.8%)

36 (20%:
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REFEHRER (BRESE - BRAMER)
Were the Children Abused by the Abusers

(Including Physical, Psychological or Sexual Abuse)

;8B F% No Children i858 No
36 (20.2%) " 65(36.5%)

E Yes
77 (43.3%)

B S AFIBIRAA R Marital Status When Leaving the Shelter

(#5tH 166 BEERMSEENEZREN )
(Statistics of 166 Questionnaires Completed by Women Discharged from the Shelter)

BRZEEBE/ 72 F Separated
21 (12.7%)
EREHRES

Reunion with Intimate Partners

et | AEHA

Unknown / N.A.
30 (18.1%)

38 (22.9%)

S Divorced FRRTE Undecided
38 (22.9%) 39 (23.4%)
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Profile of Shelter Residents — Children

#EtE 152 FAEREPWER 75 (H5EREE
Statistics of 75 Completed Questionnaires Out of 152 Children Admitted to the Shelter

HERREXRENES (IEEZIR)

Type of Abuse Witnessed by Children(Multiple Records)
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SEEHRRFRNBERE (TEEZIE)
Emotional Response of Children Witnessing Domestic Violence
(Multiple Records)

{AZE &= Number of Cases
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Behavioral Response of Children Witnessing Domestic Violence
(Multiple Records)
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1% 22 {E 22 &5 & Women Counseling
S E{EZ#E Children Counseling

{EZR A\ Referral to Professional Service

(EREHEARFE IS Statistics of Counseling Services

AR #5585 BN
Service Type Number of Sessions I

The impact and ramification of domestic violence
on women and children victims go beyond physical
injuries. Psychological and emotional harm are also
inflicted on them. To address the traumatic experience
of our residents, we provided casework counseling
and therapeutic groups to both women and children.
Referrals were also made to other specialized services of
Harmony House and relevant community resources.

1,214
27

141

sBE)VEARTE 8IS Statistics of Group Counseling Services

AR #5458 R I8 ZMAR
Service Type Number of Groups Number of Attendance
13 294

722558/ )\ Treatment Group for Women

R 5%/\4 Treatment Group for Children

11 254
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AR #5481 205 ZMAR
Service Type Number of Sessions Number of Attendance

iF 2 3A& Women House Meeting
FEAL Children House Meeting

IhaREEE Tutorial Classes for Children

B K E R E®) Educational and Developmental Activities

3. Developmental and Educational
Programs

Developmental and educational programs had
been conducted to enrich our clients’ knowledge of
community resources, interpersonal relationship and
parenting skills etc.

52 1,304
52 789
142 462
28 703
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4. Aftercare Follow-up, Mutual
Support and “Women

Ambassador” Volunteer Group

Comprehensive aftercare services had been
provided to the discharged residents of our shelter with
the objectives of enhancing their life skills and self-
esteem. We conducted therapeutic, educational and
developmental groups to relieve their stress, manage
their emotions and rebuild their self-confidence. The
“Women Ambassadors”, a volunteer group formed by
the ex-residents of our shelter, played the role of “peer
mentor” to help current sufferers of domestic violence
to restore their social functioning. The volunteer group
also served the purpose of practising mutual help among
members in a sense that they could ultimately become
independent with self-help capabilities. The women
shared that they became more positive and less stressful
after receiving the aftercares services.

Falk % 2 R A T BRI A 55 B 0

Statistics of Aftercare Follow-up and Mutual Support Services

R IR EAR TS RE
Aftercare Follow-up Services Frequency

FRAEFEAS Regular Contact 560
ZK&h Home Visit %6
M4 Collateral Contact 111
B/ RFS Referral Service 20

Resources Matching

RS2 EARE AR TS ZEANR
Aftercare Mutual Support Services No. of Beneficiaries

ETERAVE | EE VA / FEEH| B 37 8 .
Pre-discharge Groups/Mutual Help Groups/Skills Training 37 Sessions
AREE L B) 79 £ 79
Support to Peers 79 Sessions
ERECH 152 BB 138

152 Items were Successfully Allocated
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5. Therapeutic Horticulture:

“Harmony Garden”

With the support of The Community Chest of Hong
Kong, Harmony House has started a “Harmony Garden”
in our shelter, a 3-year therapeutic horticultural project
which aims at providing the residents with an innovative
mode of service for emotive restoration. This pioneer
project was launched in 2010. Apart from organizing
horticultural therapeutic groups, we had made use of
the innate eco-nature of the garden to build therapeutic
landscapes like the organic farmland, serenity garden
and herbs garden etc. where horticultural activities were
held to empower the residents to recover from their
trauma of domestic violence. The project evaluation
research conducted by The University of Hong Kong
found that the intervention groups and programs led to
pronounced improvements in the levels of depression,
distress, anxiety, hope and self-esteem of the service
users. Prior to receiving the horticultural intervention,
72.2% of these women were at risk of suffering from
clinical levels of depression which ultimately fell to 48%.

Statistics of Horticultural Therapeutic Groups /| Programs
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Proarams Number of Number of

9 Sessions Attendance
REBEBAE/\AA Horticultural Therapeutic Groups for Children 56 289
7 EZA %/ Horticultural Therapeutic Groups for Women 60 420
REEZ)REEE) Horticultural Programs for Children 3 47
fR 2 25 R B Horticultural Programs for Women 12 347
T EEAEEE) Mother-Child Horticultural Programs 13 639
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' Service Objectives

1. To raise public awareness towards domestic violence

2. To promote neighborhood support for building a
harmonious relationship in the community

3. To advocate positive change in the policies and
systems related to domestic violence

4. To promote gender equality, mutual respect and
harmony in families

5. To empower abused women to live with
independence and dignity

' Service Description

1. Forum on ‘Understanding and
Addressing Women’s Use of
Force: the United States and
Hong Kong Experiences”

We organized the Forum on ‘Understanding and
Addressing Women’s Use of Force: the United States and
Hong Kong Experiences” on 16" November 2012, for an

in-depth discussion on the topic of women using force
by evaluating the experiences of the States and Hong
Kong.

Our Keynote Speaker, Ms Lisa Young Larance,
Domestic Violence Intervention Services Coordinator,
Catholic Social Services of Washtenaw County (USA)
shared the experiences of providing supportive services
to women using force in the States. Besides, Mr Si Man
Ching, Simon, former Social Work Officer (Batterer
Intervention Programme), Family & Child Welfare
Branch, Social Welfare Department inspired the public
on the topic by presenting the outcomes of the project
targeted at women abusers organized by the Social
Welfare Department. Lastly, Harmony House shared
the work of the Nurturing Heart Domestic Violence
Prevention Project in providing gender-specific
interventions for women who use force, and the future
development of such services.
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2. Community Education Programs
To raise public awareness towards domestic violence

and to promote family harmony, we conducted 31

community education programs including mass

OTERE SRR AT, S AR 3564 (/AT A+ o progran.ls., .educ.atio.nal talks., O.utdoor promotions
and exhibitions in different districts. The message on
prevention of domestic violence had reached out to 3,564

of the public.

3. Media Relations

Last year, we were involved in 52 media contacts and

3. IR

BE—F > BMEBETY 52 REEBENEE
I/ BEESRENFERLE  BEARNIEKEE
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promotions, including press interviews and responses to
media’s enquiries. Our frontline social workers shared
their experiences and expertise with the public so as
to enhance their awareness towards the prevention of
domestic violence and the importance of establishing
harmonious family. In certain occasions, service users
were invited to share their personal stories. The impact of
collaboration with the media in promoting our services
can be far reaching. Some examples of the prevention

work through the media are as follows:

HER RS AE
Date Media

Topic of Discussion

FBREAT) ~ B3R - T Monday MERAHH  HETEBRER L

2012F 4 H16~19~24 k 27
4R B Weekend Weekly, Sing Pao, NewMonday,

16,19, 24 and 27 April 2012 Promoted the message of anti-

Oriental Sunday domestic violence

TARENGE , B

‘Umbrellas for Harmony”  event

201245 A 24 H W
24 May 2012 English Street

2012 7R 23 K24 12A3KR28H; RAH - ABH - Kif - EEHR -
2013F1F15H 1R 24 A& RABM - XER - SHOERE - BE  DERERERDNHE

3R 19H Apple Daily, The Sun, Sing Pao, Sing Tao Daily, ~ Responded to news related to
23 and 24 July; 3 and 28 December 2012;  Oriental Daily, Wen Wei Po, Hong Kong Economic ~ domestic violence

15 and 24 January; and 19 March 2013 Times, Sky Post

SAfRE R ~ 385k ~ RIT B ~ R ~ R

XER - ESRAR T ERED

Hong Kong Headline, Sharp Daily, Oriental Daily,  Issues on women using force
The Sun, Sing Pao, Wen Wei Po, Sing Tao Daily

20128 7R 298K 11 A 17 H
29 July and 17 November 2012

AE " HRRXFEEREI

SO e Critical i Joint Parental
28 August 2012 e Shendk) ritical issues on Joint Parental

Responsibility

TAEERAR , BEABRBR
BBl mEg
Press conference: Evaluation of
“Harmony Express’ Mobile
Emotional Education Service

EEB® - ¥k - BRA®K - KFH
RIT AR ~ RATHR

Sing Pao, Hong Kong Daily News, Apple Daily,
The Sun, Oriental Daily, Takung Pao

2012 12 B9 H
9 December 2012
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4. Volunteer Service and Development

Our volunteer team offered various types of assistance
to the agency, including hotline support, assistance in
district promotions, childcare service, clerical work, etc.
Our volunteers contributed a total of 1,045.5 service
hours in 2012-2013.

5. Online Self-Assessment Tool

We believe that the capabilities of self-protection
and self-identification are essential traits to prevent
domestic violence. As such, we had set up an online self-
assessment tool for potential victims to identify any
likelihood of domestic violence so that they could be
alerted to seek early professional assistance. Last year,
the completion rate of the online self-assessment tool
reached a total of 378 person-time.
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gzngnflual(General‘Meeting of Harmony,House cum'Forum’on“Understanding and
Addressingi\Women’s Use of Force: the United'States and' Hong Kong Experiences”
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Our Keynote Speaker, Ms Lisa Young Lallrance, Opening Add g
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omestc Vionce SOl ocnal_ Welfare (Family and Child Welfare
Social Welfare Department !

Washtenaw County (USA)
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Our Moderator, Dr Kam Chak Wah, Executive Member,
Board of Directors, Harmony House; with guest speaker
Mr Si Man Ching, Simon, Social Work Officer (Batterer
Intervention Programme), Family & Child Welfare Branch,
Social Welfare Department
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Press Conference: Evaluation’of “<Harmony,Express”Mobile Emotional Education Service
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Bank Foundation in support of the Nurturing Heart
Domestic Violence Prevention Project
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Workshops for Parents
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Groups and'Programs for,Children’and)Youth
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With the generous support of the international and local Mrs Yu Pang Chun Pres’-;“ 5
artists, a total of $242,820 was raised for Harmony House Porcelain Painting Cl,ub- MI snt of the Hong Kong
in The 2012 International Porcelain Painting Art and Culture Chairman and Managin ,D' r Yu Kwok Chun GBS, JP,
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child reading
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Sponsored by The Hong Kong Jockey Club Charities
Trust, the Moving Forward Against Domestic Violence
Project aims at arousing public awareness towards
domestic violence, providing a comprehensive range of
preventive and therapeutic services for families affected
by domestic violence.

' Service Objectives

1. To increase public awareness and knowledge of

domestic violence

2. To collaborate with multi-disciplines to address
domestic violence issues

3. To advocate positive changes in the existing policies
and systems related to domestic violence

4. To empower survivors of domestic violence through
support and education

5. To help male batterers change their behaviors and
attitudes

6. To help children recover from the trauma of

witnessing domestic violence

7. To organize training and sharing sessions for cross-
sector professionals

' Service Description

In the past year, we made use of 3 levels of

intervention to advocate the concept of harmonious
family, namely 1) preventive, 2) supportive and
therapeutic, and 3) educational.

At the preventive and educational levels, the services
of “Harmony Express” Mobile Classroom were provided
to local primary schools to promote family harmony.
Besides, 15 workshops were delivered to 7 secondary
schools to arouse the awareness of the students towards
dating violence.

At the supportive and therapeutic level, on top
of organizing intervention groups for the batterers,
therapeutic and parenting groups were also tailor-made
for the victims.
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1. Counseling Cases

Among the 117 clients affected by domestic violence
whom we had contacted last year, 87 of them had
received our counseling services.

Among the 87 cases, 50% were related to wife abuse,
nearly 40% involved child abuse or children witnessing
domestic violence and the rest were related to elder
abuse, ex-wife abuse and cohabitant abuse, etc.

2. Groups

(A) Batterers Intervention Program
Groups (BIP Groups)

Last year, we had organized 22 sessions of “Batterers
Intervention Program Group” (BIP Group) , which
aimed at (1) stopping their violence behaviors to
minimize the physical and psychological harm to their
partners; (2) promoting harmonious communication
with family members; (3) improving their knowledge
and capability of handling emotion; and (4) enhancing
their positive thinking.

(B) Caring Dad Groups (Male
Batterers Parenting Psycho-
educational Groups)

Last year, we had organized 16 sessions of Caring
Dad Groups for the male batterers, which aimed at 1)
increasing their understanding of the negative impact
of domestic violence on their children and spouses;
2) enhancing their learning of the children-centered
parenting approach; and 3) encouraging them to build
up a healthy collaborative relationship with their
children and spouses.
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(C) Women Survivors Groups

Women survivors groups are designed to facilitate
the establishment of mutual help network among
women survivors, and to help them resume normal
life functioning. 10 sessions of therapeutic & skills-
building groups had been held last year for 70 women
survivors. All of them indicated that they were satisfied
with the groups for they had not only enhanced their
understanding of emotion and relaxation but also the
negative effects of family violence on their children and
the importance of mutual support in family.
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With the support of The Community Chest, the
Outreaching to High Risk Groups project aims at early
identifying and providing support for women and
children affected by domestic violence. It also collaborates
with schools and organizations in the community so as
to raise the awareness of the public towards domestic
violence.

' Service Objectives

1. To early identify and provide support for women

and children affected by domestic violence through
outreach services

2. To collaborate with relevant NGOs and schools for
domestic violence prevention through organizing
training workshops, educational talks and programs

3. To help new immigrants enhance their knowledge of
family harmony and community resources

4. To early identify pre-school children affected by
domestic violence through organizing emotional
education programs in kindergartens

' Service Description

1. Youth Outreaching Services

We believe that terminating dating violence is one

of the major steps to prevent domestic violence. Aiming
at arousing the awareness of the teenagers towards
dating violence, we had established connection with 20
secondary schools to organize 4 educational talks and 1
preventive group for 1,621 teenagers in the past year.

From 2012 to 2013, we had provided counseling
services to 40 teenagers witnessing domestic violence
so as to relieve their negative emotion caused by the
incidents.

Moreover, a volunteer group for youth suffered from
domestic violence had been launched to empower them
to rebuild their self-confidence.
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2. Kindergarten Emotional
Education Program

In order to educate children about emotions
and to have early identification of those who are
plagued by domestic violence, we provide emotional
education programs for children who are 4-6 years
old in kindergartens. Last year, 8 programs with 132
beneficiaries were held in different kindergartens, in
which 38 pupils were screened and provided with follow-
up intervention.

3. Talks and Programs for New

Arrivals

We had collaborated with 4 NGOs to provide 4 talks
and 3 programs for 117 new arrivals in the past year so
as to arouse their awareness towards domestic violence.
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' Service Objectives

« To provide emotional support for children

o To enhance the understanding of anti-domestic
violence of children

o To early identify children affected by domestic
violence

« To provide counseling services to children in need

' Service Description

1. Hotline Service

With the continuous sponsorship from THE BODY
SHOP since 2007, the Bunny hEars Children Hotline
was launched to provide emotional support and early

identification of children aged between 6 - 12 who are
at-risk of domestic violence through educational stories
and songs, tongue twisters and IQ quizzers.

Last year, there were a total of 8,468 calls of which
547 warranted follow-up service. Accordingly, 100 brief
counseling sessions were rendered on the phone. Besides,
there were 3,238 calls for our educational stories, 1,669
calls for our songs, 1,311 calls for our hotline IQ test,
and 625 calls for Tongue Twister.

2. Mass Program

We shall organize the ‘Bunny hEars with Green’ Prize
Presentation Ceremony cum 6-year-old Birthday Party
of the Hotline in April 2013. The message of caring about
children’s emotional needs will be delivered through
the performances of children choir and drama by men
volunteers.
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3. Volunteers Groups

Last year, we had successfully recruited a group of
youth volunteers. After completing a series of training
on understanding the children’s needs and the skills of
taking hotline calls, they provided support to the Bunny
hEars Children Hotline.

4. Children Choir

In 2012-2013, we had organized a children choir for
6-12 year-old children. The members made use of their
lovely and sweet voices to spread the message of family
harmony in the 2 public performances.

5. Parents Programs

6 sessions of parents programs were organized
last year, which aimed at enhancing parent-child
relationships by improving parent’s understanding of the
needs, emotion and characteristics of children.
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' Service Objectives

1. To stop the abusive behaviors of male batterers

2. To encourage male batterers to accept the
responsibility of their abusive behaviors

3. To encourage men who were affected by domestic
violence to resolve their problems effectively and
non-violently

4. To provide emotional support and relevant
community resources to men who were affected by
domestic violence

' Service Description

Since its establishment in year 2000, “Men Hotline”

has been serving as a platform to reach out to men
who are affected by domestic violence. In view of men’s
reluctance to seek help and be engaged, “Men Hotline”
provides immediate telephone counseling services to not
only enable the abusers to realize the responsibilities of
their violent behaviors but also offer support to the male
victims. Besides, the hotline serves as a referral channel
to other professions such as the police officers.

We had provided telephone counseling services to
more than 4,100 callers since year 2000. From 2012 to
2013, our hotline received 480 calls, of which 55 calls
(11%) were related to domestic violence or marital
problems.
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Funded by the Hongkong Bank Foundation through
its donations to The Community Chest of Hong
Kong, the 3-year Nurturing Heart Domestic Violence
Prevention Project is a major new initiative addressing
the issue of women using force. Apart from helping
women abusers stop their violent acts, the project
is devised in such a way to understand and analyze
the motives and context of their aggressions in order
to develop an effective “gender-specific” approach.
Interventions are also provided for male victims and
children witnessing domestic violence.

' Service Objectives

1. To assist women abusers in exploring the interaction

of gender relations so as to enable them to resolve the
conflicts emerged from intimate relationships in a
peaceful manner

2. To raise the awareness and capability of self-
protection of the affected family members

3. To provide support for families affected by domestic
violence and help them rebuild a positive life

' Service Description

1. Individual and Group Counseling

We provide counseling service to both women

abusers and male victims so as to ventilate their negative
emotions and traumatic experience stemmed from
domestic violence. In the past year, we had followed-
up on 115 cases by providing 816 face-to-face and 607
phone counseling sessions.

Besides, we had organized 5 therapeutic groups
for 35 women abusers and 2 therapeutic groups for 16
male victims. They were inculcated with the concept of
gender equality, equipped with the skills for sustaining
harmonious relationships with intimate partners and
practising positive parenting. We aimed at facilitating
them to develop a positive life attitude and preventing
the recurrence of domestic violence through these
activities.
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2. Supportive and Developmental
Programs

In the past year, we conducted 14 different supportive
and developmental programs for 189 people affected
by domestic violence, including workshops on mental
wellness, emotional management and child-centered
parenting skills.

3. Outreaching Educational

Activities

In the past year, we accomplished 8 outreaching
programs in the community such as Tin Shui Wai and
Kwun Tong, reaching out to 2,325 residents with the
missions to advocate gender equality and promote
harmonious gender relationships. Counseling and
referrals services were also provided for families which
were at risk of domestic violence screened out by
questionnaires for early prevention sake.
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Funded by The Community Chest of Hong Kong, this
project inaugurated its service in July 2011 based on the
concept of mutual help at neighborhood level. Through
partnerships with local community groups, we adopted
an integrative multi-dimensional approach to structure
interventions in three aspects, namely the individual,
social networking and person-in-environment.
Accordingly, those mothers affected by domestic violence
(DV) were provided a safe environment to reciprocate
their experiences, difficulties and information concerned
so that they could develop and enhance their parenting
skills and maternal roles in order to achieve a state of
self-reliance.

' Service Objectives

1. To early identify at-risk families of domestic violence
through screening

2. To enable mothers with DV background to better
understand their own and children’s emotions
through relevant trainings

3. To equip mothers with positive parenting skills so
that they are able to properly address their children’s
problem

4. To enhance mutual support among mothers through
group activities for building a caring community

5. To help mothers who are in need of respite service on
childcare through our volunteer service

' Service Description

1. Community Education and Public
Awareness Programs

In order to raise the public awareness towards
positive parenting and to early identify high-risk
families, 5 promotional activities were organized in
Kwun Tong and Kwai Ching districts where there are
high number of incidents of domestic violence. We
reached out to a total of 2400 women beneficiaries via
setting up information booths, putting up exhibition
stands and distributing leaflets in the public.
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2. Volunteer Recruitment,
Training and Mobilization

A total of 19 women in the district were trained
to be volunteers in the 3 training programs. On top of
enriching their voluntary service techniques, the training
prepared the women participants to provide respite
childcare service in the community by enhancing their
understanding of the developmental needs of children
and their skills in childcare. The trainees opined that the
knowledge and skills so acquired were not only useful to
them as volunteers, but also benefited them in positive
parenting.

3. Parenting Skill Training and
Workshops

In 2012-2013, we organized 2 workshops and 7
training groups comprising 4 and 56 sessions respectively
with a total of 87 participants. The mothers indicated
in the returned questionnaires that the workshops and
training groups not only improved their understanding
of emotions but also enhanced their capability of
managing the negative emotions of their children in a
rational way.

4. Peer Support and Mutual Help
Groups

Our project offered 3 peer support groups and
20 mutual help groups to 623 mothers in the last
year. Through sharing personal experience, useful
parenting skills and relevant community resources, the
participants understood that they were not alone in their
predicaments. The groups were able to provide them with
a safe atmosphere conducive to sharing and resonance of
feelings and thereby boosted spiritual support among the
members.

Depending on the interests of the women
participants, the groups made use of floriculture and
handicrafts as the engagement medium. In addition,
members were invited to share their strengths with
other participants in the groups as trainers. This not
only boosted their self-confidence but also cultivated the
sense of belongings of the members and enhanced the
cohesion of the group.
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5. Respite Childcare Service

In the past year, 222 sessions of respite childcare
service were provided for 323 children at pre-school age,
whose mothers were mostly new immigrants. It served
as an important resource to the mothers in view of their
weak social support network. The service provided them
with the time to participate in community activities, in
which they could relieve their stresses and re-energize
themselves.

The respite childcare service was supported by
the trained volunteers recruited in the neighborhood;
thus providing a platform for mutual support and the
building of a caring community.

The respite childcare sessions were enriched with
diversified activities such as communication and social
skills training, painting and making handicrafts which
aimed at strengthening the attention span and body
coordination of the children.
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Funded by Women Helping Women Hong Kong,
this project empowered women particularly with
disadvantaged background to be effective parents
through enhancing their self-confidence and positive
parenting skills. In addition, it promoted mutual support
among women so that they could share their parenting
and emotion management techniques for building a
caring and harmonious community.

' Service Objectives

1. To enhance women’s understanding of their own and
their children’s emotions

2. To equip women with positive means to handle their
own and their children’s emotions

3. To equip women with effective and harmonious skills
in communicating and disciplining their children

4. To enhance mutual support among women

5. To train women to be volunteers to serve the
community

' Service Description

1. Parenting Skills Training
Workshops

We collaborated with kindergartens and primary

schools to provide training for parents to enhance their
positive parenting skills. In 2012 - 2013, 19 workshops
were organized for 609 parents.
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2. Mutual Support Groups

In 2012 - 2013, 5 mutual support groups with
different means of intervention, such as cooking and
dancing, were organized for 72 women, in which they
had not only expanded their social network but also
enhanced their positive emotion management and
parenting skills.

All of the participating women agreed that the
mutual support groups had strengthened their social
network and 96% of them concurred that the groups
were helpful in building their long-term mutual help
relationships.

3. Community Educational
Programs

In order to raise the public awareness towards
positive parenting, we had produced an 8-minute video
highlighting the importance of emotion management
and positive parenting in achieving family harmony. On
top of uploading the video onto our Agency website,
copies of the DVD were delivered to various primary
schools and parent-teacher associations. Together with
the roving exhibitions set up in 2 public housing estates,
we had reached out to over 15,000 residents in the
community to promote the message of family harmony.

Besides, through various kinds of community
education programs, including carnivals and district
promotion activities, we had advocated the message of
positive parenting and family harmony to over 7,000
residents in the community.

4. Volunteer Training and
Mobilization

In 2012 - 2013, 8 new women volunteers were
recruited and trained to assist in the work of community
education. All the 48 trained volunteers of the project
had participated in numerous activities organized at the
district level to advocate the message of family harmony,
contributing to a total of 726.5 service hours.
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With the support from The Hongkong Bank
Foundation and the Partnership Fund for the
Disadvantaged, the Harmony Lane Center was
established in 2011 at Shek Lei Estate in Kwai Tsing.
The centre provides outreaching services for children
witnessing domestic violence, parenting support services
and community education programs to help families
establish harmonious relationships.

' Service Objectives

o To enhance the understanding of emotion and the

building of positive social relationships of children
through the “Harmony Express” Mobile Emotional
Education Service delivered to primary schools

o To provide case and group intervention for children
witnessing domestic violence

o To provide parenting skills training for building
harmonious family

o To enhance community education on prevention of
domestic violence in Kwai Tsing

' Service Description

1. “Harmony Express” Mobile
Emotional Education Service

With the purposes of enhancing emotional

education and identifying children affected by domestic
violence for early intervention, the “Harmony Express”
Mobile Emotional Education Service is delivered to
local primary schools. Students are equipped with
positive ways of managing their emotions and building
harmonious social relationships through our diversified
programs.
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In 2012-2013, we reached out to 3,199 students in
20 schools to provide emotional education, domestic
violence risk assessments and follow-up services. It was
revealed in the returned questionnaires that 58% and
24% of the students had witnessed quarrels and brawls
between parents respectively. In view of the alarming
situation, 8 “Harmony Pioneer” Children Therapeutic
Groups were organized in different schools for 44
children affected by family violence.

To support school personnel in assisting child victims
of domestic violence, we provided 63 case consultations
and organized a Project Evaluation Press Conference
on 8" of December, 2012 at the Hong Kong Polytechnic
University, in which we shared our experience in
providing the “Harmony Express” Mobile Emotional
Education Service with over 50 school personnel and
media. In addition, we were honored to have Dr Leung
Lai Ching, Assistant Professor, City University of Hong
Kong to share the findings of her research on the long-
term effects of witnessing domestic violence on children.

Aiming at enhancing parent’s understanding
of domestic violence and improving parent-child
relationships, 4 school-based parent workshops with
over 216 attendees were organized last year. Besides, the
4 “Harmony Pioneer Parent-child Day Camp and Parent
Support Workshops” were well received with a total of 45
beneficiaries.
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Survey of “Harmony Express” Mobile
Emotional Education Service

#st 3,025 BIh—FINREBE
Statistics of 3,025 Primary 1 to 6 Students

BRFRERAS 2 = 43 4 District Allocation of Served Schools

#[E Southern District

1(5%)
P88 Sai Kung ZE[E Kwai Tsing
2 (10%) \ 5 (25%)
FUEENE Kowloon City
1 (5%) ™~ #IE[E Kwun Tong
. 1(5%)
MARAEE Yau Ysim Mong

1(5%)

i#7K3% Sham Shui Po
1(5%)

TCHAE Yuen Long
7 (35%)

TEPY[E Tuen Mun
1(5%)

JEEAFEE Strongly Disagree

88 (3%) 28[EZ Unknown
[E& Agree / 26 (1%)

175 (6%)

JEERE Strongly Agree
2736 (90%)

i Y
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Posmve Learnlng on Management of Emotion

JEEARRE Strongly Disagree

75 (2%) 2 BEZE Unknown
[EI& Agree 32 (1%)
210 (7%)

JEEREIE Strongly Agree

2708 (90%)

EEREREMWEE Witnessed Quarrels between Parents

4

;28 EZ Unknown
60 (2%)

2A No
1219 (40%)

E Yes
1746 (58%)

EEHIE X EITZE Witnessed Brawls between Parents

;28 EZ Unknown
66 (2%)

B Yes

/" 710 (24%)

28 No
2249 (74%)

B st
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http://www.harmonyhousehk.org/harmonyexpress/

2. Case and Therapeutic Group Work

Our individual and group treatment curriculum was
designed with reference to the Child Witness to Violence
Project of the Department of Pediatrics at Boston
Medical Centre. Various therapeutic means, such as play,

music and art were used in the intervention process.

In 2012-2013, on top of the 23 cases handled,
29 therapeutic and educational group sessions were
conducted to assist 179 participants in understanding
domestic violence, making safety plans, and adapting to
family changes.

3. Parent-child Relationship
Enhancement Programs

4 parent-child relationship enhancement programs
were organized by the Harmony Lane Center with 86
parents and children participants. Through tours and
workshops, parents and children were not only able to
enjoy the time together but also learn the positive ways
of communication and widen the networks between
families.

4. Community Education Service

To further raise the utilization rate of the Center,
apart from better equipping the play area, we also
participated in the “Libraries@neighbourhood -
Community Libraries Partnership Scheme” to borrow
over 250 books from the public libraries, including story
books, youth magazines, and parenting magazines,
benefiting a total of 278 parents and children in 2012-
2013.

The Harmony Express Emotional Education website
was set up in 2008. The Harmony Express zone, student
zone, teacher zone and parent zone on the website
allow different target groups to further understand our
services. In 2012-2013, the website was further expanded
by launching the ‘Toucan Rescue Teamy’ online game, for
further details please visit:

http://www.harmonyhousehk.org/harmonyexpress/
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Harmony House Educational DVD "Harmony with Children"
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With reference to our frontline experience, the negative emotions of adults induced by family violence
very often impose adverse effects on children, creating their emotional and behavioral problems. More
importantly, children may imitate the violent behaviors and parenting styles of the abusers to become the
next perpetuators. This not only imposes parenting difficulties for adults but also worsens the parent-child
relationships.

With the generous support of Women Helping Women Hong Kong, we had produced an educational
DVD titled “Harmony with Children” to promote the message of family harmony and positive parenting for
building a healthy and violence-free atmosphere.

Date of Publication: 2013
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MBEZRBR TEBRARNEEEIEE » &B On top of organizing multifarious professional
M/ EEEBEERENATFE AREREER trainings for our staff, we encourage them to acquire
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BIT&NT 88 Hhtzs| N3 EEE - clients with quality and optimum services. In 2012 -

2013, 41 staff accomplished a total of 88 professional
training and development sessions.
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Training on “Understanding and Addressing Women Using Force”

We invited Ms Lisa Young Larance, MSW, LCSW, LMSW to
conduct the training on ‘Understanding and Addressing Women
Using Force’ for our staff on 14" and 15" November 2012. Our staff
had not only widened their understanding of the issue of women
using force in the States but also enhanced their knowledge of related

counseling skills in the training.
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Same Sex Sensitivity Training

In March 2013, we invited the representatives from the Rainbow
of Hong Kong and the Women Coalition of HKSAR to share on the
topic of same sex domestic violence with our staff so as to enhance their
understanding of the issue for a more comprehensive service provision.
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Solution-Focused Therapy Training

We conducted a Solution-Focused
Therapy Training for our staff in
February and March 2013. On top of
enhancing their knowledge, the training
enabled our staff to practise the related
skills for delivery of better services to
our clients.
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Singapore Study Tour

Aiming at continuous service development and improvement, we organized a study tour to visit the social
service units in Singapore last year. Our staff was inspired by the exchange of experience in handling domestic
violence with the local professionals.
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Staff Retreat

Our staff took part in Art Therapy in the retreat camp, in which they released their emotion and reduced

stress through creating their own art work.
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Staff Activities

Colleagues had fun and better understood each other in various social activities, such as the annual

Christmas Party.
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Last year, 5 Social Work students from The University of Hong Kong and The Hong Kong Institute of Education had
completed their placement at Harmony House. Some of them had shared their experiences and feelings with us.
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In the ten weeks placement in Harmony House --
Harmony Lane, | got fruitful experiences of front-line
social work service that covered "Happy Kids" children
group, "Harmony Pioneer" parent-child relationship
enhancement day camp program and 2 cases, from
which | attained basic understanding of family social
work in the field of domestic violence, especially
with children, and basic professional competence as
a social worker. During the ten weeks, | learned to
apply what had been learned from text books, as well
as to try to actualize social work values and spirit of
making change. Harmony House has provided me
many chances to learn, experience and practice in
both administrative work and direct services. With
the help of the friendly and supportive colleagues, |
had an impressive placement with rich experiences in
the process that ended up in professional as well as
personal development. Many thanks to Harmony Housel!
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“difficult time for a prosperous future.

1. Development of Love Education
and Dating Violence Prevention
among Youths

Harmony House has been putting much effort in
preventing and combating dating violence. Enlightened
by the successful experiences of conducting educational
programs, counseling services and research studies
on gender equality and harmonious relationships
among teenagers, it is realized that young people tend
to start romantic relationship at a younger stage and
their awareness towards dating violence is insufficient.
In response to this alarming phenomenon, we shall
commence the “Teen Teen Love to Respect” Mobile
Education Service Project funded by the Quality
Education Fund in May 2013.

This 3-year project promotes the concept of positive
and harmonious social and dating relations among
teenagers, with the aim of preventing the spread of
dating violence. On top of providing one-stop gender
education services for over 13,000 students in local
secondary schools through mobile education and drama,
the project offers counseling services to students plagued
by gender relations and dating violence. Relevant support
services are also provided for school teachers and social
workers.

2. Enhancement of Partnership
Development

In the coming year, we shall continue to consolidate
partnerships with our target service users, schools,
government, enterprises and social service organizations
not only to strive for richer and more diversified
resources but also strengthen our volunteer support so as
to provide suitable services for our clients.

In the aspect of publicity, we shall continue to make
use of diverse strategies to promote our services to the
public so as to raise their awareness towards domestic
violence. Simultaneously, we shall further consolidate
and strengthen the cooperation with the media to spread
the message of family harmony.

As the valuable assets of the Agency, we shall carry
on to work closely with our volunteers and solicit their
continual support in serving those families affected
by domestic violence so that they could ride out their

/

~J
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3. #HEBB 3. Community Education
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and carnivals, we shall disseminate the message of family
harmony so as to foster a violence-free atmosphere.
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HARMONY HOUSE LIMITED
(Fo iz FH R 3))
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2013

Nurturing
Jc Horticultural Better Mom  Heart Domestic
Community  Harmony Therapy Neighborhood Vielence Other 2013 2012
Hotes Shelter Project Grant Lane Project HNetwork Prevention Activities Total Total
HKS HKS HKS HKS HKS HKS HKS HKS HKS
Income
Al from the Ci Chest 593,013 - 340,827 933,840 907,810
Allocation from the Community Chest-time limited
project . 157,200 394,627 552,332 1,104,159 405,901
Donation from the Hong Kong Jockey Club Charities
Trust - 1,990,700 - . E - 1,990,700 3,957,347
Donations 120,384 - 30,507 - - 1,023,111 1,174,002 920,441
Utilisation of the Lotteries Fund 156,958 - - - - - - 156,958 156,684
Interest income 5 2,715 L & - 4,259 7,004 1,101
Subvention from Social Welfare Department 5,960,802 - - - 179,993 6,140,795 5,771,279
Quality Education Fund (July 2010 - December 2012) - - 324,300 - - - 324,300 432,400
Hong Kong Bank (“HKB") Foundation - 92,567 - - - 92,567 450,000
Partnership fund for the disadvantage (“PFD") - - . - - - - 900,000
Other income 32,086 7,635 480 - - 277,510 n,m 306,496
Remaining balance of Quality Education Fund (July 2010 -
December 2012) (37,311) - - (37,311) 19,791)
g balance of C Chest - basel - - (75,660) (75,660) (99,547)
R balance of C Chest -time limited
project 350,51 449,483 276,657 1,076,671 817,787
Remaining balance of HKB Foundation - 259,877 - - - 259,877 7,768
Remaining balance of JC (407,564) - (407,564) -
Remaining balance of Partnership fund for the
disadvantage b 135,587 = 135,587 (342,223)
Fund for acquisition of fixed asset (HKB) . (46,750) - - (46,750) (339,291)
Fund for acquisition of fixed asset (FFD) - . - n = - - (25,004)
Fund for acquisition of fixed asset (NHP) - s - = (18,414) - (18,414) -
6,863,268 1,585,851 735,910 538,718 B44,110 810,575 1,750,040 13,128,472 14,209,158
Deferred income for capital grants 17 641,516 - 132,288 L] 4,604 18,461 806,869 969,999
7,504,784 1,585,851 B68,198 538,718 B44,110 815,179 1,778,501 13,935,341 15,179,157
HARMONY HOUSE LIMITED
(o2 XA MR 3])
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2013
Nurturing
Jc Horticultural Better Mom  Heart Domestic
Community  Harmony Therapy Neighborhood Violence Other 2013 2012
Notes Shelter Project Grant Lane Project F Activi Total Total
HKS HKS HKS HKS HKS HKS HKS HKS HKS
Expenses
Administrative expenses 9 104,305 105,187 33,707 50 1,515 41,603 75,405 361,772 195,867
Computer software 64,808 1,152 105,000 . 144 486 24,857 196,447 104,320
Depreciation 484,276 . 132,288 . . 4,604 33,600 654,768 479,854
Food for clients 26,645 - - - - 26,645 19,729
Garden set-up = 2 i 71,100 : e . 71,100 41,950
Insurance 102,055 20,951 17,163 7,630 13,137 13,194 20,789 194,919 184,824
Loss on disposal of fumiture and equipment 585 - - - - - - 585 -
Building management fee 125,640 - - - - 125,640 120,240
Miscellaneous expenses 10 26,516 1,024 5™ - - - 5,924 39,255 22,988
Personnel emoluments [ 5,562,027 1,304,479 425,477 353,744 673,610 662,453 1,038,090 10,019,860 10,951,374
Programmes 168,176 58,230 126,128 90,507 96,999 52,504 210,178 802,812 955,641
Publicity/publication 5,500 3,200 3,695 - 56,269 34,913 56,296 159,873 62,260
Rent and rates 73,510 29,667 11,880 - - - 179,993 295,050 299,670
Staff training and development 73,768 - - 480 ] = 23,11 97,419 94,628
Stores and equipment 11 141,631 38,320 22,002 15,207 2,130 3,720 53,472 276,482 251,723
Travelling 23,857 1,977 940 - 306 1,612 5,188 13,880 51,350
utilities 12 245,611 21,664 3,612 » - 34,928 305,815 287,181
7,228,910 1,585,851 887,683 538,718 844,110 815,179 1,761,891 13,662,342 14,123,599
Net operating surplus/(deficit) Z?Sﬂ [19,‘82 < 16,610 172,999 1,055,558
Surplus of Provident Fund (46,192) (96,242)
Deficit of rent and rates 2,680 47,778
Surplus/ (deficit) transferred from/(to):
- provision for annual leave 2,189 (25,853)
- provision for long service payment 22,492 7,704
- Social/recreational fund (20,000)
- Building maintenance / renovation fund - (188,330)
Net surplus for the year 5 254,168 780,615
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HARMONY HOUSE LIMITED
(P2 F A PR 8))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013

NET SURPLUS FOR THE YEAR

Net surplus for the year is stated after charging:

2013 2012

HKS HK$
Staff costs (note 6) 10,019,880 10,951,374
Depreciation of property, plant and equipment 654,768 479,854
Loss/(gain) on disposal of property, plant and equipment 585 (5,000)
Auditor’s remuneration 36,000 39,500
STAFF COSTS

2013 2012

HK$ HK$
Staff costs (including directors) comprise: )
Wages and salaries 9,462,224 10,416,493
Contributions to defined contributions retirement plan 557,656 534,881

10,019,880 10,951,374

INCOME TAX EXPENSES

The Company is exempt from tax under Section 88 of the Hong Kong Inland Revenue
Ordinance from any tax by reason of being a charitable institution of a public character.
DIRECTORS’ EMOLUMENTS

The aggregate amounts of the directors’ emoluments, disclosed pursuant to Section 161
of the Companies Ordinance, are as follows:

2013 2012
HK$ HK$

Fees - :
Other emoluments - -
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HARMONY HOUSE LIMITED
(Fos§Z FH M2 E])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013

9. ADMINISTRATIVE EXPENSES

Jc Nurturing
Heart
Community Horticultural Better Mom Domestic
Project Harmony The rapy Neishbqrhqu Violence Other 2013 2012
Shelter Grant Lane project Network Prevention Activities Total Total
HK$ HK$ HK$ HK$ HK$ HK$ HKS HK$ HKS
Auditor's remuneration 31,200 - 6,000 - - - 7,800 45,000 49,500
Bank charges 2,245 - 150 - - - 2,003 4,398 3,117
Postage 2,022 340 - - - 180 2,542 2,310
Telephone and facsimile 37,424 16,330 6,058 50 197 198 39,317 99,574 80,944
Medical expenses 1,050 1,470 - - 210 210 420 3,360 3,990
Secretarial service fee 3,640 - - - - 910 4,550 4,860
Recruitment 26,724 11,530 1,022 - 1,108 2,045 3,295 45,724 39,445
Vehicle Running expenses - - 20,477 - - - 280 20,757 9,951
IEPS Charges - - - - - - 1,200 1,200 1,750
Admin cost sharing - 75,517 - - - 39,150 20,000 134,667 -
104,305 105,187 33,707 50 1,515 41,603 75,405 361,772 195,867
HARMONY HOUSE LIMITED
(FoZ ZAMRN3)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013
10.  MISCELLANEOUS EXPENSES
Nurturing
J_x o Heart
Community Horticultural Better Mom  Domestic
Project Harmony Therapy  Neighborhood Violence Other 2013 2012
Shelter Grant Lane project Network Prevention Activities Total Total
HK$ HK$ HKS HKS$ HKS HKS HKS HKS$ HKS$
Board retreat 4,576 - - . - - 1,144 5,720
Staff retreat 8,874 - - - - - 2,218 11,092 -
Membership fee 4,550 - - - - - - 4,550 4,500
Sundry expenses 8,516 1,024 5,791 - - - 2,562 17,893 18,488
26,516 1,024 5,791 - - - 5,924 39,255 22,988

TR




11. STORES AND EQUIPMENT

HARMONY HOUSE LIMITED
(Fodtz FH M)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013

Jc Nurturing
N Heart
Community Horticultural Better Mom  Domestic
Project  Harmony Therapy Neighborhood  Violence Other 2013 2012
Shelter Grant Lane project Network Prevention Activities Total Total
HKS HK$ HK$ HKS$ HK$ HK$ HK$ HKS HKS$
Cleaning charges and
materials 24,944 16,559 4,522 - - - 17,774 63,799 59,983
Furniture and equipment 18,069 - 1,192 - - 2,150 11,886 33,297 26,676
Newspapers and
periodicals 4,896 1,764 - - - 480 7,140 9,020
Printing and stationery 14,024 9,637 10,328 2,130 1,570 4,121 41,810 55,534
Repairs and maintenance 73,061 6,134 5,960 - - - 12,872 98,027 76,807
Recurrent plant and tools - - - 15,207 o 15,207 3,446
Safety and security
eqguipment 6,372 2,789 - - - 4,183 13,344 15,918
Security service - 1,437 - - - - 2,156 3,593 3,369
Toys and books for
children 265 - - - - 265 970
141,631 38,320 22,002 15,207 2,130 3,720 53,472 276,482 251,723
HARMONY HOUSE LIMITED
(FoZ RAMNE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013
12. UTILITIES
Jc Nurturing
Communit: Horticultural Heart
y uitu Better Mom  Domestic
Project  Harmony Therapy  Neighborhood Violence Other 2013 2012
Shelter Grant Lane project Network Prevention Activities Total Total
HKS HKS HKS$ HKS HK$ HK$ HK$ HKS HK$
Electricity 155,591 21,473 3,612 - 34,641 215,317 197,230
Gas 64,433 - - - - - 64,433 57,290
Water and Sewage charge 25,587 191 - - - 287 26,065 32,661
245,611 21,664 3,612 - - 34,928 305,815 287,181
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19.

20.

BEETREE

Auditor's Report

SPECIFIC FUNDS

At 1 April 2011

Transferred from surplus / (deficit)

Transfers

Utilised during the year
At 1 April 2012

Utilised during the year

At 31 March 2013

SPECIFIC FUNDS - Continued

Name
Community education fund

Capital development fund

Service development fund

Building maintenance/
renovation fund

Social/recreational fund

Staff merit fund

LUMP SUM GRANT RESERVE

At 1 April

Transferred from accumulated funds (note 21)

At 31 March

HARMONY HOUSE LIMITED
(P A R 3))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013

Building
Community Capital Service maintenance/ Social/
education development  development renovation recreational Staff merit
fund fund fund fund fund fund Total
HKS HKS HKS HKS HKS HK$ HK$
100,000 70,000 100,000 353,470 533,070 1,156,540
188,330 20,000 - 208,330
N 6,633 (6,633)
(252,645) - (27,050) (279,695)
100,000 70,000 100,000 289,155 26,633 499,387 1,085,175
(10,030)  (49,318) (59,348)
100,000 70,000 100,000 289,155 16,603 450,069 1,025,827

HARMONY HOUSE LIMITED
(Pt RA MRAF))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2013

Designated purpose
Support community education programmes

Purchase of furniture/equipment and installation of
facilities at service units

For service expansion of the agency

For maintenance and renovation of service units

For enhance relationship between staffs in different
locations

For staff merit and recognition

2013 2012
HKS HKS
1,130,174 757,526

72,908 372,648
1,203,082 1,130,174

The purpose of lump sum grant reserve is to support the Company’s operation by the

Social Welfare Department.
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B &P Contact Information @y .

HIEEZ K

BBNERNPEBBEENANTR/\ER
A8HE © http:/Avww.harmonyhousehk.org
EEL : hhi@harmonyhousehk.org

R SR E PO

24 INFFIRTURBY BT © 2522 0434

BEEHE—OHKBHEPD
ik - NBEEREEEE (F9) IRREBUMT BE
E|HE ¢ 23420072
fEE : 2304 7783
FEE 1 hhcera@harmonyhousehk.org
RS « 282K
F AR E TR
(ARBRHEABRIN )

FEEFEHL
ik EBEARE (—) TALEHTB23=E
Bk 1 31535712
fEH : 31535715
EHL : harmonylane@harmonyhousehk.org
FREE : E8—FX
EFHRE AR
(ARRERBRSM )

Harmony House

P. O. Box No. 99068, Tsim Sha Tsui Post Office, Kowloon,
Hong Kong

Website : http: //www.harmonyhousehk.org

Email : hhi@harmonyhousehk.org

Shelter for Women and Children

24-hour Women Hotline : 2522 0434

Jockey Club Harmony Link
Domestic Violence Prevention Centre

Address : Wing B, G/F, On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon
Tel 1 2342 0072
Fax:2304 7783
Email : hhcerc@harmonyhousehk.org
Opening Hours : Monday to Saturday
10 am. to 6 p.m. (Excluding Public Holidays)

Harmony Lane

Address : Room B2-3, G/F, Shek On House, Shek Lei (1) Estate,
Kwai Chung
Tel: 3153 5712
Fax: 31535715
Email : harmonylane@harmonyhousehk.org
Opening Hours : Monday to Saturday
10 a.m. to 6 p.m. (Excluding Public Holidays)

Il 55 Es Service Hotlines @&

24 IMRFIRBUCRBOERER © 2522 0434
Men ( BT ) B4R - 2295 1386

EfH—=-F
TH2HE 6 RN LE 7E 10 K
(ARBHRRIN )

TIPERDE . FIEFMR ¢ 2751 8822

FHEF ORER L O
HOBRE  E8—F0
T 4B 30 2R L 7 B
( ATBRHARRAN )

24-hour Women Hotline : 2522 0434

Men Hotline : 2295 1386

Monday, Wednesday & Friday
2pm.to6pm. &7 p.m.to 10 p.m.
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822

9am. to 9 p.m. Daily

Chatting Time : Monday to Friday
4:30 pm. to 7 p.m.
(Excluding Public Holidays)




2= T FAz5 3% Volunteer Application Form

Harmony House Ltd §I EIE'%EIBE

HIGE Z % Volunteer Application Form

RIS R B NE L ERERET !
R RN —2F |

Your particpation is the driving force for building a harmonious community!
Welcome to join us!

B AZE#l Personal Information

R Name FERI Sexc:
FH#? Age :
48 EE5E Contact Phone Number :
B4g it Address :
f#2E Occupation :
R /Bl Strengths/Interests :

EE &} Email :

35 [v | IBRFSASER
Please available service period:

[ ] A Weekdays [ ] 7R Weekends [ ]38 Public Holiday

[ ] £ 10:00am-1:00pm [] ™4 2:00pm-5:00pm [ ] #_L£ 7:00pm-10:00pm

B[] smEREAS

Please[ /] interest service:

[ ] 52 E5REE Child Care [ th@#RE (MEERE - =4S ) District Promotion (E.g. Exhibition and Fun Fair etc.)
[[] 2482 T Hotline Service [ ] 3x& T fF Clerical Work

E B Others :

B - A ER/BEENERYE (SEMSHET) WEEES -

Declaration: | hereby declare that | *have/have not been convicted of a criminal offence (including sexual offences)
in a court of law.

& 5o % Application Method

IHZRGE - FOhERESE () BRESHETBERE
S {EE : 2304 7783 HKEH : hhcerc@harmonyhousehk.org

Please fax to 2304 7783 or send to Wing B,G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kin.
or email: hhcerc@harmonyhousehk.org




$8Bh3 Donation Form

;I”agénzog»}louse Ltd 1B Z Donation Form

ARNEEARHZ K
To support Harmony House Ltd, I would like to donate

[ ]HKS$1,000 [ JHKS$800 [ ]HK$500 [ ]HK$300 [ ]HKS100

[ ]HKS

[[] KK One-off Donation [ ] % H$i3 Monthly Donation

B % Donation Method

[[] 8533 Crossed Cheque
FRUEEEED] THIEE 2 % 1 Payable to “Harmony House Ltd”

#1724 7% Bank Name: F ZE9ES Cheque No.

[ ] FiBet# A#4TR I Direct Transfer
HERFA TS ) ZIESEITIRF 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

[] 13N Credit Card

[ visa | visa_ [] Master [ Diners Club ij')a&»

BENESRAT Card Issuing Bank:

12 P WS 9% 1% Credit Card No.;

FiI05 Nk 44 Cardholder's Name:

F#HIY Card Expiry Date: H MM/ EYY A= H MAERL Valid for the next three months )

F#0E A% Cardholder's Signature™:
H 11 Date:

* BRI N 2GRS N > R BB > ST HE o
Please ensure that you sign the form and any alterations in the same way as you sign your credit card account.
[] A% 1847555 Donation via Internet Banking
8 AR LA T IS EA THHAK 5 G B R Al Bk o

You can make donation via internet banking. Please let us have the payment acknowledgement slip.

[ ] sheess pps

P ETECE 18013 &5t S 18033 Ak sl BiAY B www.ppshk.com » R4 HEMEZs 6102, ©
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is “6102” .

738K Hi%% Payment Reference No.:

{& A &%l Personal Information

W4 (St / RK /&t /I
Name (Mr./Mrs. /Ms./ Miss ):

R HuHE WA S

Email Address: Contact Phone No.:

Rk

Correspondence Address:
it AR 77 =X I b |:| i DA T B I b LSO AATBIN 3L » AN AT B8

Please send me a receipt by post Please send me a receipt by email To help save administrative costs, please do NOT send me any receipt

i B G AR 1 B R K > TR B U B A EE (R ) U IE ML T B BT BOTBC o BRI AR A 2304-7783 o F A FEIN o HEEE
2342-0072 TTBUR AL o 2yt » HERAHEY o

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K. Attn: Admin Dept
or by fax to 2304-7783. Should you have any questions, please feel free to call our Admin Dept at 2342-0072. To avoid duplication, please do not
post this Form after email.

JLIB KA — B BA b > IR o
All donations of HK$100 or above are tax deductible.
FITBCERE RN EERHI PR B B > LU P 5 KOS B BRLTR) A HZ ] o

The personal data collected will be treated strictly confidential and will be used for issuing receipts and communications with you only.




A G I 2 W %

HARMONY-HOUSE |

NEEERIELLE (F) IR EE D B
Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon

24/ \BB IS RBYER 24-hour Women Hotline : 2522 0434
Men (8B81) #his Men Hoftline : 2295 1386
ThB%RNE | B&EEER Bunny hEars Children Hotline : 2751 8822

v
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