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MEZXRELZED ERBIIRAE

Harmony House 25th anniversary special Professional Training and Sharing
activities
i L= (Beijing)
MECRE_+TEASASE SFEREEERTHE: RERRE ME-HRERERERBMTE
HiEEm, fstE Symposium on Anti-Domestic Violence in China

Twenty-fifth Annual General Meeting of Harmony House cum “Explorative
Study on Youth Dating Violence: Implication for Service Development and
Practice” Forum

.

MPY (Macau)
2011 MEAKMBEFHEBMNE - REPHFH M

THIEH—K, EEEE

“A New Generation for Harmony” Carnival

&i®E (Hong Kong)
2010 BiISHAKE  iEIEFRIERRHFEREEE
2010 Joint World Conference on Social Work and Social Development:

TFIfE = Cook RERXR, HTFREXE The Agenda
“ Family Cooking Concerto”

"TEERANZECHRE, BE® HORBENE—LERMARD

"Death Risk in Domestic Violence" Seminar Visit to Jockey Club Harmony Link Domestic Violence Prevention Centre
X i e Bk 3 B EREEHEER 17
Representatives E 3] ‘er
of Tianjin Women Representatives | TR
Federation from NGO in
Kuming
»vfﬁ"ﬁ* bal N %’ru




TEHEIEB REE
Community Education Programs and Activities

ME 3 Sing MRIREENRHES
“The Voice of Harmony” Bunny hEar Children Hotline Promotion 2011

) oty i A Iy

s . . HEZE T |
TOIMSino BN pe wmuas €|
lri.:.l.‘ ildr, 7

FESFMBFIR, 2RHEHE

“Equality in Six-Color Rainbow” community education project

HE
Road Shows

1 5& e &l
The horticulture therapy project: Harmony
Garden

RERURAFRLUEEZTERITHRIEE - (RE8 O - EHIGE -
Enhancing women survivors' and their children's body-mind-spirit
through horticulture therapy.




B2 EE R I\ REREYFEHRIE

Groups and Programs for Women Survivors Groups and Programs for Children and Youth

BZEBNERARNMENGE BEFEEEHBEE EEB8H - EBARFENNMEREH RAERBVEFRABHEASEREER -

Enhancing women survivors' self esteem and confidence. The children and youth learned to express their feelings and manage their
emotions.

SLEER/IH
Groups for Men

ERNMNNEEIUNELAAERERERMSE

Equipping men with skills to handle family problems in peaceful ways



MTREEIREE

Parent-Child Relationship Enhancement BHELIFRRE
and Family Support Programs Volunteer development
P b2 BRI EREERESE
Outings Volunteer training, service and gathering

B2 S Ik X

Christmas celebration

I KER TR

Woman Ambassadors' volunteer service

RS

B Tig8I R &8
Activities and training for staff

B EED

Celebrating the Chinese New Year

|
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Our Belief

We believe that all human beings have the right to live with dignity and respect and to be free
from violence, abuse and coercion. Human rights should be preserved in our homes as well as
our society.

* We believe equality and mutual respect are fundamental principles for a healthy and
harmonious family.

+ We strongly oppose the use of violence as a means of control.

* We are dedicated in helping victims of domestic violence to assume dignity over their own lives.

Our Vision
* A harmonious and stable community built on sound family values of harmony, care, mutual
respect and responsibility.
* A community for “Zero Tolerance to Domestic Violence”.
* A community that can protect the abused and provide an environment that nurtures
emotionally strong individuals who can contribute to society.

Our Mission
* To promote harmonious and healthy relationships in families by providing a comprehensive
range of preventive and therapeutic services.
* To contact and reach out to families in need through counseling and crisis intervention.
¢ To change attitudes, and impart knowledge and skills through community education.

Our Goals
* To protect and empower women and children who are victims of domestic violence.
* To counsel and give guidance to batterers in order to stop the cycle of violence.
¢ To provide education to the community at large as well as specific target groups in order to
promote family harmony.

Organization Structure

( Board of Directors )
|
Fundraising Staffing Executive SBWI:::H %ﬁﬁnm Steering Committee
Committee Committee Director C BiiTates on Special Projects
|
Shelter for Women Jockey Club Harmony Link Central
and Children Domestic Violence Prevention Centre Administration

| | | I

Community Education

. s Seeds of Hope — Crisis Children and Youth
and Resources Third Path Man Service

Intervention Service Service

Committee List

Board of Directors

Chairperson Judge Wong Hing Chun
Vice-chairperson Dr. Caroline 5. T. Yeung
Treasurer Mrs. Anna C. M. Koo
Executive Members Mrs. Grace M. Atkinson

Dr. Chak Wah Kam

Prof. Emil M. L. Ng

Mrs. Po Kwan Lau

Dr. Kwai Fun Huen

Mr. Alexander H. 5. Leung
Dr. Angela O. K. Tsun

Executive Director Ms. Queenie H. W. Tao
Company Secretary McCabe Secretarial Sﬂr;,'ﬁgﬁ

Fundraising Committes

Chairperson Mrs. Grace M. Atkinson
Members Mrs. Anna C. M. Koo

Judge Wong Hing Chun
Staff Ms. Queenie H.W. Tao

Service Development Management Committee

Chairperson Dr. Yuk Chung Chan
Members Mrs. Po Kwan Lau
Prof. Ching Man Lam

Dr. Grace S. M. Leung

Dr. Simon T. M. Chan

Staff Ms. Queenie H. W. Tao
Ms. Fifi N. L. Tsoi

Ms. Anne C. M. Wong

Ms. Katy T. K. Chow

Mr. Wallace W. H. Tsang

Ms. Fiona M. T. Yip

Staffing Committee

Chairperson Mrs. Anna C. M. Koo

Members Dr. Caroline S. T. Yeung

Mrs. Grace M. Atkinson

Staff Ms. Queenie H. W. Tao
Steering Committee on Special Projects

Chairperson Judge Wong Hing Chun

Members Dr. Caroline S. T. Yeung

Mrs. Anna C. M. Koo

Mrs. Po Kwan Lau

Mrs. Grace M. Atkinson

Dr. Kwai Fun Huen

Staff Ms. Queenie H. W. Tao

Staff List

Executive Director Queenie HW. Tao

Shelter for Women and Children

Supervisor Fifi N.L. Tsoi
Assistant Supervisor Micole K.P. Wu
Social Worker Chui Ho
Kathy S.M. Chan

Jade S5.C. Lee

Pearl K.P. Wong

Mandy M.Y. Chan

Horticulture Therapy Project Manager Carrie S.M. Li

Family Support Worker Phyllis S.H. Chu
Betty K.P. Lau

Catherine W.W. Chai

MNatalie S.Y. Ma

Gathyn Y.Y. Ho

Monki M.K. Chan

Part-time Clerical Assistant Siu Shan Pun
Workman I1 Yee Yung Kwong
Wing Kei Lee

Lai Seung Tsang

Yuk Mei Wong

Wai Sum Mak

Club Harmony Link

slence Prevention Centre

Central Administration

Account/Admin. Officer Polly S.K. Lau
Assistant Account/ Admin. Officer Emily S.N. Yeung
Admin. Assistant Christine M.L. Choi
Bookkeeping/Admin. GCandy S.W. Lam
IT Technician/Program Assistant Eric C.M. Ma
Workman II Jennifer K.C. Yeung
Community Education and Resources Service
Supervisor Anne C.M. Wong
Community Education Officer Toby K.M. Chan
Zoe W.F. Chan
Mandy M.T. Chau
Part-time Clerical/Prog. Assistant Jacqueline U.M. Tang
Third Path Man Service
Supervisor Wallace W.H. Tsang
Social Worker Carin K.M. Man
Seeds of Hope - Crisis Intervention Service
Supervisor Fiona M.T. Yip
Social Worker Elaine Y.L. Woo
Paul S.H. Tong
Wendy K.H. Wong
Children and Youth Service
Supervisor Katy T. K. Chow
Social Worker Reed K.Y. Lo
Cathy K.Y. Lam
Fanny C.l. Lei
Sean P.H. Wong
Project Officer Janice PY. Chow
Assistant Project Officer Yan K.Y. Yick

Driver/Prog. Assistant Marco C.W. Li




Chairperson’s Remarks

In recent years, due to rapid socio-economic changes, the plight of the disadvantaged has
worsened and poverty continues to challenge family harmony in our society. There are increasing
domestic violence cases involving children, spouse and intimate partner. Some of these ended in
death with a number involving murder of partner and children and suicide. They are disturbing and
reminders of the gravity of domestic violence in Hong Kong.

Figures obtained from Harmony House shelter admissions and hotline crisis calls demonstrated
to us that a large number of women and children are living under threats of violence and indignity
in Hong Kong daily. The experience of these women and children is traumatic, dangerous and life
threatening.

Harmony House endeavours to protect and to empower the victims of domestic violence. It is
our belief that “living with dignity and free from violence is a basic human right; and basic human
rights should be preserved at home and in our society.”

We provide community education to different sectors of our community for we believe family
violence is preventable. Preventive work should start as early as possible, that is why we reach
out to primary school students through our “Harmony Express” mobile classroom and Harmony
Lane, the outreach centre in Kwai Tsing, and to the high risk areas of domestic violence in Hong
Kong. We also believe preventive work should spread as broadly as possible, we therefore deliver
educational programmes to social and healthcare workers, legal and education professionals,
youths and university students.

The staff, volunteers and board members of Harmony House are committed to combat domestic
violence and promote family harmony. Our work is unfailingly supported by our professional and
non-professional partners, collaborators and funders to whom | wish to express my deepest
gratitude.

Judge Wong Hin Chun
Chairperson

Board of Directors
Harmony House

Executive Director’s Report

| am pleased to present Harmony House’s 2010-2011 Annual Report. In the following pages of this
Annual Report, you will find description of our programs, services, statistics, media coverage and
photos of activities as well as service developments that took place in the past year.

2010-2011 was certainly an exciting and eventful year for Harmony House. We organized three
special events in celebration of our 25th anniversary. First, there was the “Together we build
a new generation of harmony” Carnival being held at the Hong Kong Cultural Centre, which
attracted over 10,000 people. Through drama, songs and games we promoted the message of
family harmony to the public at this one-day event. Second, we held a Family Cooking Contest
at the Hollywood Plaza to strengthen parent-child relationship. Third, under the sponsorship
of Hong Kong Jockey Club Charities Trust, and in collaboration with Tuen Mun Hospital and
New Territories West Cluster Trauma Advisory Committee and Clinical Skills Training Centre, we
organized a seminar on “Death Risk in Domestic Violence” which served as a platform for over
200 professionals from multi-disciplinary sectors to discuss this critical issue.

The Agency’s latest project — the Harmony Lane Centre located at Kwai Tsing — is making
good progress, and the Centre commences its operation in June 2011. Here | would like to
express my heartfelt appreciation to the Hong Kong Bank Foundation and Partnership Fund
for the Disadvantaged for their support to this initiative, making it possible for us to expand our
specialized service for the children and youths who have witnessed domestic violence in a much-
needed area.

The Harmony Garden at our shelter has been by and large completed. Whether simply by walking
through the garden, watering, or growing flowers or vegetables, the therapeutic horticulture
activities have facilitated our women and children heal from their emotions and improve on their
body, mind and spirits. We are grateful to the Community Chest for their donation to this pioneer
project in Hong Kong for abused women and children since 2009.

During the course of the year, we have also increased our outreach efforts to make our service and
programs more accessible, in order to provide support to victims with complex needs. We reached
out to help children witnessing domestic violence, ethnic minorities and same- sex partners.
Over the past 12 months, our 24-hour woman’s hotline received 8,375 calls, of which over 50% is
related to family vioclence problems. During the same period, we rendered intensive counseling to
1,907 cases, as we continued to conduct psycho-educational groups for the abusers to help them
change their undesirable behavior. On any given day, our shelters provided a save haven to some
70 women and their children, operating close or at its full capacity.

The achievements of the past year were made possible by the tireless efforts of our staff,
volunteers, and the guidance and dedication of our Board and Committee members. Their
passion, combined with the generosity of our donors and supporters, allows us to make a
difference to the lives of those who are affected by domestic violence.

Thank you to you all. With your continued participation and support, | have confidence to look
forward to another rewarding and productive year at Harmony House.

Queenie Tao
Executive Director
Harmony House




Shelter for Women and Children

Service Objectives

1.

3.

4.

To provide a safe and immediate refuge for female victims of domestic violence and their
children

To offer 24-hour immediate support and referrals for families and intimate partners affected by
domestic violence

To empower abused women, and help them restore their dignity and establish harmonious
relationships

To protect and address the needs of children who have been affected by domestic violence

Service Description

1.

24-hour Woman Hotline and Follow-up Service
Our hotline has been providing immediate emotional support and counseling to more than 140

thousand callers since 1986. Last year, 8,375 calls were received and more than half of these
calls were related to domestic violence, and 1,111 (13.3%) were received in the middle of the
night. Arising from these calls, a total of 323 battered women and their children had been
admitted to our shelter. These figures show that our hotline service plays a significant role in
providing immediate protection round the clock to battered women and their children.

Since October 2003, our hotline has extended its coverage to follow-up services for the
victims of domestic violence who were not admitted to the shelter. Emotional support and
counseling were provided to our women. This service also helped them build up their social
network, enhance their knowledge of self-protection and raise their awareness of domestic
violence. There were 54 new cases served through our hotline last year.

Refuge and Aftercare Follow-up Service
Our shelter provides 65 temporary accommodation places to battered women and their

children. In 2010-11, a total of 179 women and 144 children were admitted, occupying 100%
of the shelter capacity most of the time.

In addition to the refuge service, a 3-month aftercare service has been provided to the
discharged residents, including information on their respective community resources,
counseling and preparation for a violence-free life.

Regular Contact 513
Home Visit 29
Collateral Contact 115
Referral Service 10
Case Conference 3

Individual & Group Counseling
The impact and ramification from domestic violence on women and children victims go

beyond physical injuries. Psychological and emotional harm are also inflicted on them. To
address the traumatic experience of our residents, we provided casework counseling and

therapeutic groups to both women and children. Referrals were also made to other specialized
services of Harmony House and relevant community resources.

Statistics of Individual Counseling Services

Service Type Number of Sessions

Women Counselling 1,312
Children Counselling 65
Referral to Professional Service 135

Statistics of Group Counseling Services

Number of Number of Number of
Service Type
Eells Sessions Partlmpants

Treatment Group for Women
Treatment Group for Children 11 39 202

Developmental and Educational Programs
We conducted developmental and educational programs to enrich our clients’ knowledge

about community resources, enhance their social skills, relationship, parenting skills etc.

Under the sponsorship of Goldman Sachs’ Community Team Works, Remad Foundation
Limited and Barclays Capital Asia Limited, a variety of mass programs were held during 2010-
11. These activities provided opportunities for the participants to relax, and enhanced their
parent-child relationship.

Service Type Number of Participanis

Women House Meeting 52 14z30)
Children House Meeting 52 15233
Tutorial Classes for Children 171 915
Educational and Developmental Activities 18 522

. Therapeutic Horticulture:“Harmony Garden”

Under the sponsorship of “Time Limited Projects” of The Community Chest, a 3-year
therapeutic project with horticulture was launched from June 2010. It is the first therapeutic
horticulture program for victims of domestic violence in Hong Kong. Abused women and
children were helped to overcome trauma, alleviate depression, enhance self-esteem, and
engender hope and satisfaction.




Community Education and Resources

Service Objectives

1.
2.

To raise public awareness on the impact of domestic violence

To promote neighborhood support and harmonious relationships in the community

3. To advocate positive changes in policies and systems in accordance with the

principle of “Zero Tolerance to Domestic Violence”
To promote gender equality, mutual respect and harmony in families

To empower abused women to live an independent lives

Service Description

1

Forum on “Explorative Study on Youth Dating Violence: Implication for
Service Development and Practice”

To increase the public awareness on the impact of domestic violence, and to prevent
the inter-generational violence, we organized the Forum on “Explorative Study on
Youth Dating Violence: Implication for Service Development and Practice” on 25th
Nov 2010, the International Day for the Elimination of Violence Against Women.
Distinguished guest speakers, including Dr. Tsun On Kee, Associate Professor,
Department of Social Work of Hong Kong Baptist University, Prof Ng Man Lun,
Honorary Professor and Associate Director of HKU Family Institute and Dr. Yuen Pong
Yiu, Chairman of Hong Kong Association of Heads of Secondary Schools and youth
representatives shared their views on the issue of youth dating. They also shared their

views on building of healthy intimate relationships.

2. International and Regional Exchange and Training

June last year, our Executive Director was invited to speak at the symposium
organized by the Anti-Domestic Violence Networks of the China Law Society in
Beijing. There, we shared with the representatives from all regions of China and
Taiwan about the family violence in Hong Kong and our service and programs.
We presented a paper entitled “One-stop service model: from prevention to
empowerment” and exchanged with participants on different practices for the

women's shelters.

In the same month, we took part in the 2010 Joint World Conference on Social Work
and Social Development: The Agenda. Apart from presenting our “Caring Dad”
program at the workshop, we displayed our prevention model through exhibition

boards at the conference.

Moreover, we provided 50 training sessions on domestic violence for cross-sector
professionals including teachers, health care professionals and social workers
etc. The same has been conducted for regional representatives who visited our

organization from Macau, Kuming and Tianjin.

. Community Education Programs

To raise public awareness on domestic violence and promote family harmony, we
conducted a variety of mass programs in different district. To highlight, a carnival was
held at the Piazza of Hong Kong Cultural Centre. The message of family harmony reached
10,000 of the public through means like drama, song, dancing, game booths, etc.

With the support from the Equal Opportunities Commission, we organized a whole
range of public education programs, the “Equality in Six Color Rainbow” project to
enhance general public’s understanding of domestic violence, especially same sex
violence. Collaborating with same sex organizations, we conducted workshops,

delivered talks, published leaflets etc.

. Aftercare Service for Ex-residents: Woman Empowerment Programs

We provided a series of services to the women survivors aiming at enhancing their
life skills and esteem. We conducted therapeutic groups and handicraft groups. In
the group sessions, the women relieved their stress, managed their emotions and
eventually rebuilt their confidence. The women gave feedback that they became more
patient, more positive and less stressful after attending the groups. The women were
also organized to operate a sales kiosk in self-employed model. They showed strong

motivation and incentive in operating the kiosk.

Resources Matching 138 items 52 (families)
Therapeutic Groups 10 sessions 128
Link Visit 3 visits 65

Empowerment training and
46 sessions 328

workshops

5. “Women ambassador” Volunteer Mutual Support Group

“Women Ambassador”, is a unique volunteer group formed by our ex-residents of




Harmony House shelter. There are three teams serving different voluntary services,
including “Community Caring Team"”, “Creative Volunteer Group” and “Community
Education Volunteer Team”. Enthusiastic women survivors of domestic viclence
devoted themselves as peer leaders to help newcomers who were facing similar
hardship. They also helped in district promotions, shared their stories in media
interviews and with the general public to promote “Zero tolerance to Domestic
Violence”. They also visited other disadvantaged groups in the community to show
their love and care to them. All these activities enhanced the women’s self-esteem

and social development.

. Publications and Publicity

The “Aftercare Service Newsletter” and “Harmony House Newsletter” were published.

This year the “Harmony House Newsletter” was changed to digital format.

. Media Relations

We were involved in 63 media contacts and promotions, including press interviews,
responses to media, radio programs and life-story sharing by the people who had
suffered from domestic violence. Our frontline professional staff also shared their
knowledge and work experience so as to raise public awareness regarding the
prevention of domestic violence and the importance of a harmonious community.
The impact of these media activities can be far reaching. Some examples of the

prevention and advocacy work through the media are as follows:

Apr, Jun, Sep 2010 Family harmony, emotion management,

& Jan 2011 RTHK2 harmonious interpersonal relationships etc.
Overview of domestic vioclence in Hong

Oct & Nov 2010 RTHKA1 Kong and ways to build up harmonious
family

Jun 2010 Matio Broneast Overview of domestic vioclence in Hong

Kong and services of Harmony House

Overview of domestic violence in Kwun
Jun, Jul, Aug, & : : Tong district ,causes of domestic
Commercial Radio 1 : e : .
Sep 2010 violence, positive parenting skills,
harmonious marital relationship, etc.

Enhance children's understanding of
domestic violence, their positive skills
in communicating with family members
and older people

Dec 2010 & Feb
2011

8. Advocacy

Anti-Violence Program (AVP):

The AVP was launched by the Social Welfare Department in connection with the
commencement of the Domestic Violence (Amendment) Ordinance in 2008. It targets
the perpetrators of family violence referred by the court and aims to change the

abusers’ attitude and behavior.

In the past year, due to the lack of utilization of the program, we collaborated with
other organizations and advocated to the government for a review of the program and
recommended alternative measures to better utilize the allocated resources for AVPR.
While pending further response from the government, our joint efforts in this regard

will continue.

Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW):
During Women'’s Commission’s consultation session on the government’s 3rd report
to the UN on CEDAW, we made two specific recommendations. We advocated
for long-term and sustainable resources to implement prevention work. We also
advocated the government to incorporate gender equality, and healthy family process

in the formal curriculum in primary and secondary schools.

. Volunteer Service and Development

Our volunteer team offered various types of assistance to the agency, e.g. handling
hotline calls, assisting in district promotions, child care service, clerical work, etc. We
conducted a full-range volunteer training programs from January to March in 2011.
The new volunteers learned about the meaning and impact of domestic violence,
services provided by the agency, general counseling skills, etc. Further special
training was also provided to volunteers committed to hotline services. Our volunteers

contributed 436 voluntary services which amounted to a total of 2,224 service hours.




Third Path Man Service

Service Objectives

1. To stop abusive behavior of male batterers

2. To help male batterers accept the responsibility of their abusive behavior

3. To help male abusers and victims of domestic violence to resolve their problems
effectively and non-violently

Service Description
1. “Man Hotline"

“Man Hotline" served as a platform to reach out to male batterers and male victims,
and to motivate them to seek help. Also, the hotline served as the referral channel for
the professionals such as police officers.

Last year, our Hotline received 821 calls, of which 161 calls (19%) were related to
domestic violence or marital problems. 103 calls and 8 calls were being identified as
male abusers and female abusers respectively. The remaining 50 calls were assessed
as male victims.

2. Outreaching Case Counseling
Casework intervention is crucial in tackling those males affected by domestic

violence. Our counseling service aims at encouraging batterers to be responsible
for their abusive behaviors, and our intervention focuses on emotional management,
gender equality and non-violent problem solving skills. We also perform risk
assessments with the batterers regularly, and, also at each changing stage, in order
to work out a different counseling plan for each individual. For male victims, our
intervention aims at helping them to enhance their self-protection ability. Last year,
we provided counseling in 211 cases, of these, 59 cases were classified as intensive
cases and 152 as brief cases. For the intensive cases, 49 males were assessed as
male abusers while 10 males were identified as male victims.

3. Psycho-Educational Batterers Intervention Groups
Based on the framework of Emerge (Boston), we had adapted two types of

psychoeducational intervention groups named as “Batterers Intervention Program
Group"(BIP Group) and “Caring Dad Group".

The target users of our BIP group are men who are abusive toward their spouses.
The purpose of the group is to assist them to stop their abusive behavior and learn
to solve their problems by non-violent and non-controlling methods. Our BIP Group
consisted of 16 sessions covering three main areas: educating batterers about
domestic violence, providing skills training and working towards relapse prevention.

QOur “Caring Dad Group" targets fathers who are willing to re-establish a caring
relationship with their children. The aim of this group is to help them understand the
impact of domestic violence on their children as well as to adopt a child-centered
parenting method. The “Caring Dad Group"” consisted of 8 sessions covering subjects
of understanding domestic violence, ‘child-centered' parenting, collaborative
parenting with child's mother, and building up trust with the child and child’s mother.

Last year, we held 14 “BIP Group" sessions and 18 “Caring Dad Group" sessions,

with a total attendance of 113 participants. Through our assessment tools and group
leaders' observation, we found that some of the participants had completely refrained
from using physical and sexual violence against their spouse within 3 months; and
had reduced psychological abuse after 6 months follow up. For those who joined the
“Caring Dad Group’, they have learnt how to use ‘child-centered’ parenting methods
to enhance their parent-child relationship.

. Supportive Programs

With a view to strengthening the resilience of the men, we responded to the various
needs of the men, and implemented 15 supportive programs and 8 developmental
programs with an attendance of 212 participants. The programs addressed divorce
law, stress management, parent-child activities, etc. These programs facilitated the
participants access to relevant community resources and enhanced their support
network.

. Peer Support on Follow Up Service

We continued to invite some group members who had completed the treatment group
to be peer supporters in the treatment groups. Their participation not only reinforced
their own change, but also motivated other batterers to continue in the program.
To ensure that batterers sustain positive change, we rendered follow-up services
through telephone contacts, case interviews and group gatherings for a period of 3 to
6 months.

. Community Education & Publicity

To prevent domestic violence, we reached out to the public through district
promotions and parenting programs for kindergarten and primary school in order to
provide community education to the public (especially to the men). Last year, we
conducted 7 district promotion programs and parenting programs, through which
around 341 persons in the community were reached. We were able to identify 8 at-risk
families which subsequently received appropriate service from us.

. Multi-disciplinary Collaboration and Training

A presentation on "Group treatment approach of fathering for male perpetrators
in Hong Kong: Implication of work in breaking the cycle of intergenerational
violence" was delievered in 2010 Joint World Conference on Social Work and Social
Development which was held from 10-14 June 2010.

Invited by the Macao Polytechnic Institute and Uniao Geral das Associacoes dos
Moradores de Macau, we made a presentation on ‘Caring Dad Service' -Positive
Fathering Service for Male Spousal Abusers in a conference, in Macau on 21/2/2011.

Also, we collaborated with Trauma Advisory Committee and Clinical Skills Training
Centre of New Territory West Cluster to launch the seminar of ‘Death Risk in Domestic
Violence’ on 13 October 2010. Through the above platforms, we have reached 509
professionals from various sectors to exchange the experience and knowledge in
combating domestic violence.

We have been selected by the Asia-Pacific Institute of Ageing Studies of Lingnan
University, as the co-investigator in a research named as ‘The Exploratory Study on
Neglect among Elders in Hong Kong: A family Perspective’.




Seeds of Hope - Crisis Intervention Service

Service Objectives

1.

To provide immediate on-site intervention, support and follow-up services to victims
of domestic violence and abusers in the Accident and Emergency Departments of
hospitals during non-office hours

To reach out and make early identification of victims of domestic violence and
abusers in the community

To encourage multi-disciplinary collaboration regarding prevention and treatment of

domestic violence

Service Description

1. On-site Crisis Assessment and Counseling Service in Accident and

Emergency Departments

Apart from providing on-site crisis assessment and counseling service to victims of
domestic violence in the Accident and Emergency Department of Tuen Mun Hospital,
Pok Oi Hospital, United Christian Hospital and Tseung Kwan O Hospital from 7pm
to midnight, we also made use of reaching out strategies and enhancing the referral
channels from other NGOs to provide quality service to people affected by domestic
violence. We provided emotional support and counseling to the victims and helped
them devise a safety plan and awareness of the impact of domestic violence. Last
year, we handled 167 cases, in which 153 cases were victims of domestic violence,

and the rest of cases were assessed as abusers.

Collaboration with Comprehensive Child Development Service (CCDS)
We established partnership with CCDS of Kowloon East Cluster. Prenatal and

Postnatal women and their children who were screened to be at-risk of domestic
violence would be referred to us for appropriate intervention services. Last year, there

were 9 referrals from the CCDS. We set up regular case review meetings with the

medical officers and nurses.

3. Therapeutic Groups

Based on the cognitive-behavioral and positive psychology approaches, therapeutic
groups were designed for the women affected by domestic violence. The groups
enhanced their self-capacity, self-esteem, confidence and parenting skills. Last year,

16 sessions of group activities were organized, with an attendance of 88 women.

. Supportive Programs

To enhance the supportive network among the persons affected by domestic
violence, we designed supportive programs with various themes, such as stress
management, health care, parenting skills, volunteering work etc. Last year, we

conducted 26 sessions, with the attendance of 296 persons.

. Community Outreach Program

We conducted “Universal Screening” in the high risk areas of domestic viclence,
so as to identify families with domestic vioclence problems at an early stage. The
screenings were focused in the Kowloon East and New Territories West districts.
In collaboration with our Children and Youth Service Units, we provided casework
intervention to parents who were identified to be in need of help through schools. In
total, we organized 4 outreach programs and screened 853 persons, some people
were identified to be affected by domestic violence and subsequent counseling

services for them were offered.

. Multi-disciplinary Collaboration and Training

We collaborated with professionals in different disciplines to combat domestic
violence. We provided 4 sessions of professional training, with an attendance of 47

professionals last year.




Children and Youth Service

Service Objectives

1.
2.

3.
4,

To help children recover from the trauma of witnessing domestic violence

To enhance the capacity of the caregivers in the recovery process of children who are
exposed to domestic violence

To identify children and youth who withess domestic violence

To teach children and youth the means by which to build harmonious interpersonal
relationship so as to stop the cycle of violence

Service Description

1.

Individual and Group Treatment
Our individual and group treatment curriculum was designed with reference to

the Child Witnhess to Viclence Project of the Department of Pediatrics at Boston
Medical Centre. Various therapeutic means, such as play, music and art were
used in the intervention process. We also provided parent-child parallel groups,
drama educational programs and adventure training to strengthen their resilience.
152 children affected by domestic violence were handled, together with follow-
up interviews with their parents, and we have provided a total of 255 individual
counseling sessions. Besides casework, 106 therapeutic and educational group
sessions were conducted to help 742 participants to understand domestic violence,
make safety plans, and adapt to family changes. We also organized 48 developmental
programs for 5082 beneficiaries.

Early lIdentification and Intervention for Child Witnesses through

Outreaching Service
In collaboration with primary schools, our “Harmony Express Mobile Classroom

Service” teaches students about positive relationship building and ways to express
emotions. With the sponsorship of The Hong Kong Bank Foundation and The
Quality Education Fund, our “Harmony Express” truck has been renovated with
new educational materials. Furthermore, a new educational curriculum for primary
5 to 6 students named “Harmony Rescue Team” has been developed. Last year,
Harmony Express reached out to 19 schools, provided 116 positive emotion
education programs to 2,847 students. The assessment reflected that 90% of them
were satisfied with our services and gained better understanding on positive ways
to express emotions. Analysis from the guestionnaires also showed that 25% of
the students have “witnessed or heard their parents bawling”, while 55% of them
“witnessed or heard quarrels between parents”. Moreover, we have collaborated with
schools and organized 9 follow up groups for 68 children who are affected in family
violence.

Bunny hEars Children Hotline Service
With the sponsorship from The Body Shop, the “Bunny hEars” children hotline was

launched in April 2007 to provide emotional support as well as referrals for children
aged between 6 to 12. In past year, we have distributed 8,000 pieces of hotline

promotional souvenirs to primary schools in HK. Due to the great response from the
schools and children, we produced 8,000 pieces more in order to deliver the message
to more children. Moreover, the Hotline was further developed to involve volunteers
in the service. In this regard, we organized volunteer training programs for 7 youth
volunteers. Last year, our Hotline received 12,644 calls of which 1,148 children
requested to speak directly to counselors. With our resources, we provided 390 brief
counseling sessions to them through the phone.

. Development of Children and Youth Services

“SAFE” Our Children Project
With the sponsorship from ACCA, “SAFE" children project has been launched to

help children and youth witnesses and, through Support, After-care, Facilitation and
Empowerment service programs to enhance children's resilience and self-esteem.
There were 45 sessions of programs and open performance were organized for 322
beneficiaries.

“Family Concerto” Community Education Project
We believe that a harmonious family could nurture children's positive development;

hence, we have designed “Family Concerto” Community Education Project to
promote harmonious parent-child relationship. With the Apple Daily Charity Trust Fund
sponsorship, the 17 sessions of educational cooking program has organized from
January to October 2010. Ten families have published their recipes and participated in
our mass community program in Plaza Hollywood.

“Explorative Study on Youth Dating Violence Experience: Service

Development and Implications”
We have collaborated with the Hong Kong Baptist University Center for Youth

Research and Practice last year to start a research study named “Explorative Study
on Youth Dating Violence Experience: Service Development and Implications”.
We have successfully researched 1,552 youth on their dating experience through
questionnaire and interview. The research result was reported at Harmony House
Annual General Meeting on 25th November 2010. Base on our fruitful findings and
suggestions by the youth, we would design a creative and attractive service in order
to strengthen their awareness of dating violence prevention and establish harmonious
interpersonal relationships.




Future Development

Harmony House will continue our commitment to building quality programs and services;
to review and evaluate the effectiveness of our work in the community; and to search for
innovative approach to meet the changing needs of our service-users. We will take on
a proactive and preventive role in tackling domestic violence issues. Moreover, we will
emphasise on creating more strategic partners to promote community-based prevention
and intervention in our efforts to end relationship violence.

At the operational level, in additional to our core services, we look forward to our
upcoming new projects including Better Mom Neighborhood Networking Project,
Nurturing Heart Domestic Violence Prevention Project and Parenting Empowerment
Project. These new projects aim at stabilizing environments for children, strengthening
communities and empowering families through support, advocacy, and education.

IR ABREEETHBL

Profile of Woman Hotline Callers
hEtit 540 BEMRERNMRERE

Statisitcs of 540 Hotline Cases of Domestic Violence

Fi Age

41-50 #8 (Age) 51-60 # (Aged)

71 ekl F (Aged T1 or above)

4 (0.7%)

107 (19.8%) 41 (7.7%) 61-T0
11 (2%)

20 #eELLF ( Aged 20 or below)

17 (3.1%)
31-40 5% (Age)
156 (zahs;v%}:3 21;;1(%;:543.3)

BE R HA SR Marital Status

39 (7.2%)

(Widaowed)
[E/E (Cohabited) Emil(u.zl%)
41(7.6%)

T8/ T#A (Urknown or N/A)
8(1.5% )

34(6.3%)

S (Married)
417 (77.2%)

[E{f & 13, Residential District

%7K B (Sham Shui Po) FA Al (Wong Tai Sin)
24 (4.5%) 35 (6.5%) B (Islands)
i ZeRE (Yau Tsim Mang District) 9 (1.7%)

B8 (owun Tong) 20 (37%) 34t (NortHem District)

38 (7%) 11(2%) )
P58 (Sai Kung)
JBES (Kowloon City) 0T
B (Southem District) '+ 25%) ——
AL B (Eastem District) |llll"'"""___
(T (Wan Chai) 24 (4.5%)
4 (0.7%) .
AP (Certral & Westem District) 2l (Sha Tin)
9 (1.7%) 24 (4.5%)
T2 /| T#A (Urknown or NJA) A #f (Tai Po)
32 (5.9%) H{ (Others) 4 200(3.7%)
5 (0.9%) 17 (3.1%6)
HE T M (Tseung Kwan Q) = (Kwai Tsing)
25 (4.6%) 45 (8.3%)
TLEA (Yuen Long)

81 (15%)




AEEEERLIBLEF

Profile of Shelter Residents-Women

mEtHE 179 BIFL AFE
Statisitcs of 179 Women Admitted to the Shelter

EZE %8 %] Nature of Cases

E{E2 15 (Spousal Abuse)

148 (83%)
Bl e E E AR {R Relationship with Abuser
%ﬁfsﬁ)wﬁi e ﬁ]ﬂi(ﬁé é?mabitant)

HAth (Others)
25 (14%)

8 (4.5%)

3k (Husband)
133 (74.2%)

EFEEESENEE Age of Clients & Abusers

60

AB (No. of Persons)

66 56
50 482
:2 ke 29 29
20 18
ULJ 1 1 L I IUL

20EELlTF 21 E30m 31 E40m 41 ES0m 51 Fe0m 61mELLE E
{ Aged 20 { Aged 21 { Aged 31 {Aged 41 { Aged 51 {Aged 81  (Unknown)
or below ) to 30 ) to 40) to 50 ) to 60) or above )

B == client
B SEEE Abuser

% E ZF Hi Duration of Abuse

1 FLLTF (Less Than 1 Year)
24 (13.4%)

T T E R (Unknown or NjA)
1 (0.6%)

1Z 25 (1 to 2 Years)
33 (18.4%)

10 FEefLlF (10 Years or More)
46 (25.7%)

5 % 0 5F (5 to 9 Years) 3 E 4 5F (3 to 4 Years)
37 (20.7%) 38 (21.2%)

BCBELER (BfE5E  - A RMERS) 7
Did spouse abuse the children (including physical,
psychological or sexual abuse)?

38 (21.2%) 5%%1 1('\3‘;;)

25
85 (47.5%)

ot == BF AU BB AR HA S Marital Status When Leaving the Shelter
(MEtH 163 EACEEHEFENEBEFRAEEN)

(Statistics of 163 Filled Discharge Questionnaire of Sponsal Abuse Cases)

Efth (Others)

3 (1.8%)
. TE¥EE T8 (Unknown or MA)
LTS BT e
SRR E (Undecided)
21 (13%)

34 (20.9%)

AL {B43/E [ 53F (Sepa
18 (11%)




AFEEZERLREEH
Profile of Shelter Residents - Children

mEtHE 145 BRAFREZ
Stat|8|tcs of 145 Children Admitted to Shelter

FH#e Age

TE 128 (Aged T10 12)
37 (25.5%) 13 % 18 #% (Aged 13-18)

22 (15.2%)

6 BEELLL T (Aged 6 or below)

86 (59.3%)

SEHRBRERDAENR

Statistics of Children Witnessing Domestic Violence

fhat 4t 53 RAREERER "HEEXEN ) RS

Statistics of 53 Children Having Filed in Questionnaire

SEHRRXERNNER (JEESZIR)
Type of Abuse Witnessed by Children (Multiple Records)

45

40

35

30

25

20

MBI (No. of Children)

4

BEMEDS MEERF
{Psychological (Sexual Abuse)
i — i b e

AEI (No. of Children)

MBI (Ne. of Children)

35
30
25
20
15

SERHERRENTARRE (R#ESZIE)

Behavioral Response of Children Witnessed Domestic
Violence (Multiple Record)

Lom BN & |

1|||Il

m:-:fm Hi&j’!ﬁ H-]' I‘]:'J'H'F#Hl' Uﬂﬁ

I'_I-hlanmtac [hrtaqmm [SﬁakH I
Sibl imge) from Others
{egNaighbor Police)

[Oﬂ'tars_l

SEEHRBXERNEENRE (REESZIH)
Emotional Response of Children Witnessed Domestic
Violence (Multiple Record)

50

45
40
35
30
25
20
15

38

TRA% BN | THIATIE | E | N
( Angry) ( Helplessness/ { No Response/
At a Loss) As Usual)
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I LIEZEFB B R G
Pre- & Post- Intervention Ratings for Women
Residents

163 B X EEXRFR - RIEAE " iHFHEER
163 Women Having Filled in the Pre- & Post-Intervention
Ratings Questionnaire

S M R @

6.1 6 5.4 5.4 5.85.8 5.2 5.36.1
e =) BE#E EHEE REWEE B#E IHiEGE SRaeER JTEE BHeE BEEEEE
ER®N Hi{E HIEE R (Stress 71 (Ability B8 (Self (Support (Understanding ( Parent-child FFTE ( Adjustment )

{ Knowledge ( Knowledge (Knowledge Level) to Manage Image) Metwork) of Community Relatiorehip) (Futore
about about Sel - about Emations ) Resources ) Planning)
Domestic  protection)  Individual
Violence ) Rights )

[ | PREEIRG SISk
Pre-intervertion Rating(1-10)

| RETEEI e HET

Post-intervention Rating(1-10)

it & B k&R RS
Highlight of Community Education and
Resources Services

&R % Resources Matching

H 138 EEFRBEHEZE
A Total Number of 138 Resources Matching Cases

Hith (Others)
12 (9%)

B8 (Electric Appliance)
57 (41%)

724 (Clothes)

18 (Fumniture)
42 (30%)

IR Bt = RIREPR 75 /)\#B (Aftercare Services Groups)
HETT 21 EiF 2B = RIREAR 75/ 4E

A Total Number of 21 Aftercare Services Groups

&7 /A (Theraputic Group)

r £ _“\ ! n -] H
5 (24%) HiFgE—i> ) IS ("Harmony Link" Service Visit)

‘ 3.(14%)

NGRS )
(Self-Devel cpment Group)

13 (62%)




% T BR¥% (Volunteer Service)
#2224 /NFFETRFIFE

A Total Number of 2,224 Volunteer Service Hours

HEHEERE 1@ /)8 B EED (Woman Groups and Activities)
(Community Education Programs) 566.5 (26%)
380 (17%)
REEEE/GEEEE
(Children and Youth Activities)
ELISAET (Hotlire Service) 565 (25%)
352.5 (16%)
HAth (Others)
97.5 (4%)

3B T{E (Clerial Works) /5 58 (Parent-child Groups and Activities)
70 (3%) 1925 (9%)

B §% 48 (Media Contact)

HETT 63 N{EHELE
A Total Number of 63 Media Contacts

& (Newspaper)
30 (47.5%)

wiRs (T
3 (5%)

TEL (Radio)
30 (47.5%)

E=FEITHhRBEREH
Profile of Third Path Man Service Clients

358 ARAFHS[EZE

A Total Number of 58 Intensive Cases

FEZXEE N 3B Sources of Referral

H At HEHE (Other Agencies) B84 (Man Hotline)
2 (3.4%) 20 (34.5%) @2k RE e
Shelter for W d Children
SATEEEED | RERE R
FER &Y (IFSCs | FCPSUS)
3 (5.2%)
e P s e
SMNEMRIE ! 7 (12.1%)
ing-out service)
8 (13.8%)
TESE B E R 24 /) ESI@z SRENELES (24-hour Woman Hotline)
(Community Education & 6 (10.3%)
Resources Service)
1(1.7%)

E A EEZFEE Nature of Intensive Cases

SEEES Ex sal Abuse) ﬂﬁ-ﬂ-x: (ga_tf\:;; Violence)

3 (5.2%)

EFE (Wife Abuse)
44 (75.9%)

B3 (Husband Abuse)
10 (17.2%)




FHR Age

61 #EiLl F (Aged 61 or above)

3(5.2%) 21 F 30 % (Aged 21 to 30)

51 F 60 @ (Aged 51 to 60) 5 (8.6%)

18 (31%)

31 ZE 40 # (Aged 31 to 40)

41 % 50 # (Aged 41 to 50)

17 (29.3%)
HE A #A S Marital Status
BtiE | 538 (Divorced [ Separated) [FfE (Co-habited)
10 (17.29) 2 (3.5%)

S (Married)

46 (79.3%)

B 1EF.3 Type of Abuse

15 (25.9%)

45
40

40

35

30

25

20

15

{EZERI = Number of Cases

1

11
10
5 4
0 - | 1 | é |

BR2ERF RS BREEWERS 58 SRt SEEMER

(Physical Abuse) (Psychological (Physical Abuse EF (Physical Abuse
Abuse) & Psychological (Physical Abuse, & Sexual Abuse)

Abuse) Psychoclogeial

Abuse & Sexual

MAELTE  REFNAEREERBEREH

Profile of Seeds of Hope - Crisis Intervention
Service

H 167 EEHEEZE
A Total Number of 167 Crisis Cases

EZ%E R Nature of Cases

WE R (Dating Violence)

RIBC{E~E #F (Ex-spousal Abuse) T A2

10 (6%)
2 (Child Abuse)
5 (3%)
EE (Elderly Abuse)
6 (3.5%)

SR DbEER R (Sibling Abuse)
7 (4.2%)

RBE (Wife Abuse)
115 (68.9%)

B (Husband Abuse)
10 (6%)

FIEE# (Cohabitart Abuse)
7 (4.2%)

BEZEE 3B Sources of Referral

B 73R Bl) (Self-approach)
9 (5.4%)
H k48 (Other Agencies)
10 (6%)

RESEEHRESE
{Comprehersive Child
Development Service)

9 (5.4%)

% 28R (Accident and Emergericy Departments)
95 {56.9%)

SMNEBR¥ (Reaching-out service)
18 (10.8%)

24 /\EHBZR ENEME B S T S
(24-hour Woman Hotline and Man hotling)
18 (10.8%)

- BR¥EE (i (Harmony House - Service Unites)
8 (4.7%)




13 (7.8%) 20 #EE LT (Aged 20 or below)
5 (3%)

21 Z 30 8% (Aged 21 to 30)
24 (14.4%)

51 F 60 #% (Aged 51 to 60)
17 (10.2%)

41 Z 50 #% (Aged 41 to 50) 31 ZE 40 # (Aged 31 to 40)

55 (32.9%) 53 (31.7%)

IE IR HK S5 Marital Status

FbE (Single)
18 (10.7%)

B (Re-marriaged)
T (4.2%)

[BE (Co-habitated)
7 (4.2%)

BitE | 93E (Divorced [ Separated)
21 (12.6%)

——

248 (Married)
114 (68.3%)

B 1EF.3 Type of Abuse

80

e
70

60

50

40
30
L 15
10
0 1 !

BREERF FEIES BREEWERS 588, ﬁiﬁ’lﬁﬁ BSREMER
(Physical Abuse) (Psychological (Physical Abuse (Physical Abuse
Abuse) & Psychological (stmal Abuse, & Sexual Abuse)
Abuse) Psychologcial
Abuse & Sexual

EZER= Number of Cases

FHIEERIE . BHEBENHMRFBAEREHE

“Harmony Express” Mobile Classroom Service

Service Survey

2,847 ZN—B/NNBEEHRTE - BF 2,746

BREFIHEERSE

Total 2,847 primary 1 10 4 students used the service and

2,746 students returned the questionnaires

AR #% th [= 435 Service District Allocation

PAEE V8 Sai Kung District
1 (5%)

FEPTEE/] B Tuen Mun

TUEA K ok [E] (R
Yuen Long & Tin Shui Wai District

2(11%)

8 (42%)

ST /V Kwai Tsing (5
2(11%) >

FLBERE /M Kowloon District
2 (10%)
FHE /V8 HongKong Island
1 (5%)

RIS/ Kwai Tong District
3 (16%)

BERTHERIDRAEAE

Satisfied with our Service

FHEE Unknown
25Kl FE=[R) & Strongly Agree
FEEA R Strongly Disagree 2475 (30%)
105 (4%) e P

——

[FIE Agree
140 (5%)




BERTDHIEREREBTEINT A

Positive Learning on Management of Emotion

JBHEIE Urknown
33 0126) JERE) & Strongly Agree
JERF[E)HE Strongly Disagree i - . 2399 (B7%)

101 (4%)

— s

i

[F 7 Agree
213 (8%)

BERERNRBERAITE
Witnessed or Heard Parents’ Brawling

:  Yes
B BEE Unknown -
40 (1%) g - __"”'““=um 1509 (55%)

1197 (449%)

BEZERAIBRICBMR

Witnessed or Heard Quarrels between Parents

H Yes
677 (25%)

FHEE Unknown [ \_ i
58 (29%)

J2H No
2011 (73%)

E B 4% 9 = Placment Student's Sharing

M RBBEENXARBREEZBR - CMREESRXSHRESERIEBHE - MFTEEBRE
NAE -

'/E_Eil]ﬁZQ “LE” MiE—BURRARR - ﬁﬂ’]—\
W7 —-RAER "FENERUEE . OE
- BiBEREIEE - HMERE RO
EERH - ETHREALZEhE#ER
BER7) - (ERAEERENREMES BT
HAERZRLAZHBORDGE - FF BRI RIGEZ iR T

\ﬁmﬁﬁlﬁﬁ @ Johnny g

BRI e k0 T 3P R A R - SR Z2RETEERRE : D& "R
gex y LEY - SEMNSUBDHA - EFRAEVOM DT, FETHE LR - F2ROAE, 1
{PIACTE R G o) o A i ) e B 0 K R PR B - AR Y RIS - HAEF A - 0 WPEH L
ST BRI SR - Bh B S #e - Ann

-

EEFXLBI W oM - TSHEFH-BINT
FRETVEEDRE  TEAHFEMHEUCHBEE
RE | FEXEEREMANROTEN M TER

.

fﬁﬁﬁﬁrm$Mﬁ@%ﬂ%JMEh%

HRERHMDUERHBTERNRE - ™
TEENNEeVILEE ., RINFHDHRLE
TREAL  ESRNRERTEEDNR
fF - [EREMBNEE - BRAABTLERED
BERDRERRN - BR7 SRAEE - P
MEHNBR+SESEN ' FE 'RRER

\_jJ ~HEEME, - Wingj

(’_
FARABREGMPH 22 RLXMN—EEFART LS REMARMLA , MERMEEEBEATINSF

EEEN TR ARE - EFRESRRN "TEELR, 45, RSN T BMENSER,

~

lé‘ﬁﬂ!lﬂ'ﬁ "RERLAREANTR  ARRAK - Cathy

=g
BEEFEPRTRVOF BTEEEEHLENT

BELFEREEE "HETE, | Mirfamj



IR 1L E Women's Sharing I8 L K{ELE Woman Ambassador Sharing
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RERBVFRBEAELE
Children and Youth Service User Sharing

STRBERAELE

Letter from Man Service User
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Income

Allocation from the Community Chest-baseline

Allocation fram the Community Chest-time limited project

Donation from the Hong Kong Jockey Club Charities Trust

Donations

Utilisation of the Lotteries Fund

Interest income

Subvention from Social Welfare Department

One- off special grant from Social Welfare Department

Quality Education Fund (May 2008 - May 2010)

Quality Education Fund {July 2010 - December 2012}

Hong Kong Bank (“HKB") Foundation

Partnership fund for the disadvantage

Other incorme

Grant from the Lotteries Fund recognised as deferred
income for capital grants

Remaining balance of Quality Education Fund (May 2008 -
May 2010}

Remaining balance of Quality Education Fund (July 2010 -
December 2012)

Remaining balance of Community Chest - baseline

Remaining balance of HKB Foundation

Deferred income for capital grants

Expenses

Administrative expenses

Depreciation

Foed for clients

Fumiture and equipment - repair and maintenance
Garden set-up

Imsurance

Loss on disposal of fumniture and equipment
Building management fee

Miscellaneous expenses

Personnel emoluments

Programmes

Publicity/ publication

Rent and rates

Refnstatement of offlce

Staff training and development

Stores and equipment

Travelling

Utilities

HNet operating surplus/ {deficit)

Surplus of Provident Fund

Surplus of rent and rates

Surplus of lotteries fund

Surplus/ {deficit) transferred from/(to):
- provision for annual leave

- provision for long service payment

Met surplus for the year

HARMONY HOUSE LIMITED
(Fosbz BHMRLE)

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2011

Jockey Club  Harmony Horticultural Other 2011 2010
Notes Shelter  Harmony Link Lane Therapy Praject  Activities Total Tatal
HKS HKS HKS HKS HKS HKS HKS
290,031 . 524,069 814,100 775,300
. . 129,517 329,517 .
- 4,166,226 . . 4,166,226 4,026,471
72,01 - 553,872 625,883 1,257,117
6,110 - 6,110 418,980
17 . 3 111 131 428
5,382,645 168,198 5,550,843 5,387,720
- - . - 6,000
- 123,735 123,735 1,086,000
324,300 324,300 .
- 450,000 430,000
= ) 175,216 % 175,216 k
B8,850 20,135 14,660 31,759 155,444 89,486
“ (349, 785)
= (461,006)
(160,344) . (160,344}
. (B3,288) (83,288)
- (267,645) - (267 ,645)
5,819,704 4,354,559 659,925 329,517 1,026,523 12,210,228 12,246,811
17 3,132,885 - - 13,790 3,146,675 4,486,552
8,972,589 4,354,559 659,925 329,517 1,040,313 15,356,903 16,733,363
HARMONY HOUSE LIMITED
(FodZ EH R 3])
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2011
Jockey Club  Harmony  Horticultural Other 2011 010
Hotes Shelter  Harmony Link Lane  Therapy Project  Activities Total Total
HKS HKS HKS HKS HKS HKS HKS
9 73,175 60,083 12,612 1,126 19,004 166,000 196,619
1,305,941 21,747 14,129 3,341,817 4,083,147
17,996 £ - - 17,996 19,565
7,492 2,114 . 9,469 99,075 63,938
- - - 5,461 - 5,461 -
89,662 67,623 4,355 981 23,450 186,073 184,767
1,617 . 1,617 2,393
120,240 - - - . 120,240 120,240
10 20,788 73 1,040 3,503 9,968 33,672 13,629
& 4,674,675 3,741,778 569,214 21B,159 430,712 9,634,538 9,748,031
88,165 99,490 42,197 60,000 343,926 633,778 590,787
. 29,000 . . 41,460 70,460 78,279
112,998 197,880 2,970 13,290 327,138 256,848
= - - - - - 73,200
6,653 - E 33,000 7,071 46,724 9,600
11 95,957 62,313 11,179 6,997 17,437 193,883 203,822
17,561 18,076 3,631 90 5,005 54,654 50,006
12 _ 230711 49874 46 8181 288812 297290
_B,8563,631 4,360,353 647,245 326,517 1,023,192 15,223,938 16,012,162
108,958 (5,794) 12,880 17,121 132,965 721,10
(67,552) (52,308)
(10,638} (10,384)
16 - (33,000)
(29,567) (23,033)
19,258 (28,919)
5 54,466 573,337

HARMONY HOUSE LIMITED
(Foif 2 FH R d])
STATEMENT OF CHANGE IN TOTAL FUNDS

BALANCE SHEET
AS AT 31 MARCH 2011

HARMOMNY HOUSE LIMITED
(Fois=2 F£HMad)

losses

Accumulated

grant
reserve
HKKS

Lump sum

Specific

FOR THE YEAR ENDED 31 MARCH 2011

2010
HKS
4,113,642

2011
HKS
847,588

Hotes
13

Property, plant and equipment

MNon-current asset
Current assets

Assets

Total
HK$

HKS

funds
HKS

Capital
HKS

285,539
5,602,821
6,669,984

392,374

5,637,217
6,543,834

Utility deposits and prepayments

Other receivables
Cash and bank balances

(29,046)

573,337
1,912,266

1,367,975

573,337

(330,500)

{399,490)
(304,347)

304,347
711,436

407,089

(29,046)

1,205,465

354,911

Met surplus for the year
during the year

Staff merit fund utilised

At 1 April 2009
AL 1 April 2010

Transfers

12,558,344
16,671,986
410,101
4,416,884

12,573,425
13,421,013

14

Amount due to Social Welfare Department

Accounts payable and accruals
Surplus of staff provident fund

Total current assets
Current Habilities

Total assets
Liabilities

54,4606

54,466

1,176,419

354,911

Met surplus for the year

2,666

1,591,378
163,754

4,397,391

2,666

4,695,902
1,591,378

374,171
1,310,276

15
16
17

Donation for specific purpases

Research and survey fund
Cash advance from Jockey Club

Surplus of Lotteries Fund

(19,879)
1,946,853

{46,090)

(322,124

46,090

757,526

{19,879)

1,156,540

354,911

Staff merit fund utilised
during the year

Transfers
AL 31 March 2011

711,436
{330,500}

14,759,720
1,912,266
354,911
1,176,419
1,912,266

250,000
11,474,160
1,046,853
354,911
1,156,540
757,526
(322,124)
1,046,853

1B
19
21
22

Amount due to Friends of HH Trust Fund
Director

Deferred income for capital grants
Specific funds

Lump sum grant reserve
Accumulated losses

Capital
0On behalf of the Board

Total liabilities
TOTAL MET ASSETS
Representing by:
TOTAL FUNDS
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NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2011

%
E

HARMONY HOUSE LIMITED
(Fa

Later than one year and not later than five years

The Company leases office premises under operating leases. The leases are subject to rent
Mot later than one year

reviews every three years.
The total future minimum lease payments are due as follows:

APPROVAL OF FINANCIAL STATEMENTS

LEASES

24,
25.
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The financial statements were approved and authorised for issue by the Board of Directors
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fiif& & ¥l Contact Information

HIEZE
FEAREL BRI SR NS
84k rttphwwenhamenyhousehiuong
BED © hhl@harmonyhousehiuorg

Wik RMEMNDD
24 SIS SR B BUE - 2522 0434

EEWHE—LERM AR D
it R AR

EoIRB TR

MHEEITE - FEENEHEETERE
BEEEELERRE

Heht : SRR (B ) IfESN T 6 W
WEE : 2342 0072

{HH : 2304 7783

Harmony House

P. 0. Box Mo. 99068, Tsim Sha Tsui Post Office, Kowloon, Hong Kong
Website: hitpafeww.harmonyhousehk.org

Email: hhi@harmonyhousehk.org

Shelter for Women and Children
24-hour Woman Hotline: 2522 0434

Jockey Club Harmony Link Domestic Violence Prevention Gentre

Community Education and Resources

Third Path Man Service

Seeds of Hope — Crisis Intervention Service

Children and Youth Service

Address: Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon
Phone: 2342 0072

Fax: 2304 7783

AR#% E 458 Service Hotlines

24 SIS SR B BUE - 2522 0434

Man { B4 ) B8 © 22095 1386
EEM— = AFF2HEERLE 108
([ LFEMBES)

MBS E S 2751 8822
SELFoEMERL oM

MHEEITE - SR RNEHEETERE

ERRERRASAS  EEM - FN0e L THE SR 12 05
[ LT ENEE )

EHWEE

EFFEP9EERR - 2955 3657

EREE BihR © 2959 3657

B RS ER - 23100126

EReEE RS - 2310 0126

24-hour Woman Hotline: 2522 0434

Man Hotline: 2295 1386
2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny hEars Children Hotline: 2751 8822
9 am to 9 pm Daily

Seeds of Hope — Crisis Intervention Service

AED Stationing Hours: 7pm to 12 am, Tuesday to Saturday
(Including Public Holidays)

Enquires

Tuen Mun Hospital: 2059 3657

Pok Oi Hospital: 2959 3657

United Christian Hospital: 2310 0126

Tzeung Kwan O Hospital: 2310 (126




e NIFEC K J5Bh# Donation Form

A N H BRI, 2 5

To support Harmony House Ltd, T would like to donate
[ HK$1,000 [ JHK$800 [ JHK$500 [ JHK3$300 [ JHK3100

[ HKS
[ —Ze3Ri One-off Donation [ #HEHHEE Monthly Donation

a5 Donation Method

i3 Crossed Cheque
$EEERR T R3S 2%, payable to “Harmony House Ltd"

HT4H Bank Name: FTELERE Cheque No,
EEFASETFL Direct Transfer

EEFA T E ) LHERETIRES 004-567-287503-292
To the account of Harmony House Lid at HSBC 004-367-2875(03-292

fE 448 LS Donation through the Hang Seng e-Banking
B R - IRE A EI TIRET hitp:/fwww. hangseng.com/e-Banking
Donation through the Hang Seng e-Banking http://'www.hangseng.com/e-Banking

{§HirE Credit Card
[] Visa E\ C1 Master [HEETN O [é:llrl.ll?:s n:?m
G IRTT

Card Issuing Bank:
15 FH R

Credit Card no:
FEIE B
Cardholder’s Name:
HEHH

Card Expiry Dhate:
Rl N R
Cardholder’s Signature :

WEE PPS

TR 18013 230 K 18033 UG atiSle s H www.ppshk.com » SRS T6102 -

Pleuse call 18011 for registration and call 18031 for payment or visil www.ppshk.com, Our merchant code
is “6102"

i i #aE Payment Reference Nov

t Personal Information

W (Fotp R NE)
Name (Mr./Mrs. /Ms./ Miss )
THEHEAE BEREHES

Email address: Contact Phone No :
Ei Vs chi
Correspondence Address :

[ SLAEGR = e [ FHLATE TS [ AN T EEg

Please send me a receipt by post Please send me a receipt by email Please do NOT send me a receipt

A e AR S R R B AR SR (R SR T B SR TEE - e #E hhadmin@harmonyhousehk.org
EAE R - SHEOTE 2342-0072 {TECAERE -

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kin, H.K.

Attn: Admin Dept or by email to hhadmin(@harmonvhousehk.org. Should you have any questions, please feel free to call our

Admin Dept at 2342-0072,

FABsk N — T L, b YR

All donations of HK$100 or above are tax deductible.

PRI A R DI R R B+ RS B S ks 5L B T R~ A -

The personal data collected will be treated strictly confidential and will be used for issuing receipt and other communications with
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