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We believe that all human beings have right to live with
dignity and respect and to be free from violence, abuse
and coercion. Human rights should be preserved in our
homes as well as our society.

We believe equality and mutual respect are fundamental
principles for a healthy and harmonious family.

We strongly oppose the use of violence as a means of
control.

We are dedicated in helping victims of domestic violence
to assume dignity over their own lives.
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A harmonious and stable community built on sound
family values of harmony, care, mutual respect and
responsibility.

A community for “Zero Tolerance to Domestic Violence”.

A community that can protect the abused and provide an
environment that nurtures emotionally strong individuals

who can contribute to society.
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To promote harmonious and healthy relationships
in families by providing a comprehensive range of
preventive and therapeutic services.

To contact and reach out to families in need through
counseling and crisis intervention.

To change attitudes, and impart knowledge and skills
through community education.

Our Goals — ™
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To protect and empower women and children who are
victims of domestic violence.

To counsel and give guidance to batterers in order to stop
the cycle of violence.

To provide education to the community at large as well
as specific target groups in order to promote family
harmony.
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FE : EEBREE Chairperson : Judge Wong Hing Chun
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HHEFS Social Worker

Part-time Clerical/Prog. Assistant
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Project Manager
Social Worker

Supervisor
=BE Social Worker
Project Leader
Project Officer
Assistant Project Officer

Driver/Prog. Assistant

: Noel O.C. Tam
: Wendy K. H. Wong

. Katy T. K. Chow
: Cathy K.Y. Lam

Alice W.S. Kong

© Karina S.K. Lee
. Janice PY. Chow
: Yan K.Y. Yick

* Marco C.W. Li

Nurturing Heart Domestic Violence Prevention Project

Fanny C.I. Lei
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It has long been recognized that domestic violence
is not a problem of the individual. With the increase of
population, social changes and economic growth, multi-
cultural habits brought in by new immigrants, the traditional
Hong Kong family structure has gradually changed. The
cause of family tragedies is far more complex than before.
As an agency specialising in the treatment and prevention of
domestic violence, we embraced the challenges armed with
a determination supported by experience accumulated over
26 years. We will continue our endeavours to bring the best
services to the public.

Our new initiative, the Harmony Lane Centre in Kwai
Tsing was opened in June 2011. It offers diversified outreach
services to child and youth witnesses of domestic violence,
providing early domestic violence identification and
intervention as well as community and parental education.
This collaboration between Harmony House. The Hongkong
Bank Foundation and the Partnership Fund is a successful
example of the concerted efforts of the NGO, the business
sector and the government.

We serve all members of the family affected by domestic
violence, be it the abused or the abuser. We seek to empower
our service recipients and to develop their self-confidence
through professional intervention and peer support. Our
service users are motivated to actively establish mutual trust
and support networks for an active and meaningful life in the
community.

Prevention is better than cure. We offer a wide range of
family educational and remedial programs for the rebuilding
of family values, enhancing family functions as well as
identifying family crisis. Harmony House will continue its
public education programs to raise public awareness of the
impact of domestic violence, and assist families to build
harmonious relationships with mutual respect for each other
and encourage those at risk to seek early intervention.

We have adopted a spearhead role in the advocacy
for changes in policy and legislation, promotion of new
initiatives in the area of domestic violence and family
harmony, it is our mission to those who are affected by
domestic violence.

The work in the prevention and combat of domestic
violence is a long, arduous process, without the support of
our partners, sponsors and donors, staff and colleagues,
board members and volunteers, we will not be able to achieve
“Zero Tolerance to Domestic Violence” and our vision of a
harmonious society. We hope you will join us in our work.
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During 2011-2012, Harmony House continued to
advance our agency’s commitment to end domestic violence
and pioneer innovative services to meet the changing needs
of families affected by domestic violence in Hong Kong.

Last June, with the generous support of the Hongkong
Bank Foundation and the Social Welfare Department
Partnership Fund for the Disadvantaged, we opened a new
centre - Harmony Lane - at Shek Lei Estate to strengthen our
supportive and therapeutic services for children who have
been exposed to violence at home. The Centre also offers
counseling, parenting and community education programs.
The diversified community-based programs serve to increase
the target families’ capacity in providing a safe and secure
environment for the development of children. Between June
2011 and March 2012, the centre had attracted 1,762 drop-
in visitors, and 1, 442 parents and children benefited from
our case counseling, therapeutic groups and educational
programs.

At the same time, we also undertook a new major
initiative to address the issue of woman using force - a subject
that has raised considerable public concern over recent years.
In July, we launched the Nurturing Heart Domestic Violence
Prevention Project to help women who use force, male
victims and their children. We go beyond just stopping their
behavior, but to develop an understanding of the context
and history of why women resort to aggression, in order to
conduct an accurate assessment and to eventually provide
gender-specific interventions. This pilot project is funded by
The Community Chest through the donation of Hongkong
Bank Foundation, for which we are grateful.

At the level of prevention work, two new projects
focused on parenting issues have been instigated. The first
is a two-year Parenting Empowerment Project funded by
WomenHelpingWomen Hong Kong as their debut charity
endeavor. The project is concerned with empowering
low-income single mothers, woman survivors and new
immigrants through social networks and mutual help, so
that they can share resources, challenges, solutions, joys
and fears in a supportive environment. Additionally, we
provide positive parenting skills workshops to enhance their
knowledge and skills in building a healthy relationship with
their children.
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The second is the Better Mom Neighborhood
Networking Project funded by the Community Chest, which
stresses on cultivating and nurturing neighborhood support
in the community. The project engages mothers as partners,
trains them as volunteers and mobilizes them to support
other parents in the neighborhood. The project provides
respite child-care through trained volunteers to relieve
stresses associated with parenting responsibilities and help
promote women’s mental well-being.

Apart from the above new projects, I am also pleased
to report that we have completed the “Jockey Club Harmony
Link Domestic Violence Prevention Center” Project with
visible results. Through a multi-pronged prevention strategy
on the primary, secondary and tertiary level, we successfully
reached out to a total of 30,382 persons in our three years of
dedicated work. Our project also ended with the encouraging
news of grants from the Hong Kong Jockey Club Charities
Trust, allocated to our new project “Moving Forward Against
Domestic Violence Project”. Our sponsor's unfailing support
once again affirms the value of our work.

The Body Shop’s ardent support to our Bunny Ears
Children Hotline is now in its fifth year of operation. Since
its inception in 2007, we have received a total of 64,147calls.
In August, we published the “Bunny hEars Voice Collections”
to share with parents, teachers and helping professionals
about children’s own truthful account of their inner feelings
and hopes for family relationships.

Last, but not the least, is the sustenance of our core
services. Last year, our Shelter provided refuge to 447 abused
women and their children; our 24-hour woman hotline
received 8,380 calls and our man hotline 710 calls. Our
aftercare services continued to empower women survivors
to lead a dignified and productive life through peer group
support and life-skill enhancement programs.

There is no doubt that 2011-2012 was another fruitful
year for Harmony House. Here, I would like to give special
thanks to our Board members, staff, volunteers, funders and
donors, partner organizations and the various governmental
bodies for their invaluable contribution, without which our
accomplishments would not have been possible. To prepare
for the challenges ahead, I sincerely look forward to your
continued support and partnership to help us end domestic
violence in Hong Kong.
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Service Objectives

1. To provide a safe and immediate refuge for female
victims of domestic violence and their children

2. To offer 24-hour immediate support and referrals for
families and intimate partners affected by domestic
violence

3. To empower abused women, and help them restore
their dignity and establish harmonious relationships

4. To protect and address the needs of children who
have been affected by domestic violence

Service Description

1. 24-hour Woman Hotline and
Follow-up Service

Our hotline has been providing immediate emotional
support and counseling to more than 150 thousands
callers since 1986. In 2011-12, 8,380 calls were received
and more than half of the calls were related to domestic
violence, and 1,182 calls (14.1%) were received after mid-
night. Arising from these calls, a total of 369 battered
women and their children had been admitted to our
shelter. The figures show that our hotline service plays a
significant role in providing immediate protection round
the clock to battered women and their children.

Since October 2003, our hotline has been extending
its coverage to follow through those phone-in victims
who are not ready to take refuge in our shelter but still in
need of other supportive services. Accordingly, emotional
support and psychosocial counseling will be rendered
to these non-residential service users. Meanwhile, they
are helped re-establish their social support networks,
heighten their awareness towards domestic violence and
enhance their knowledge of self-protection. There were
102 new cases being served through the hotline last year.
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Profile of Woman Hotline Callers
st 549 EERRER NS RIER

Statistics of 549 Hotline Cases of Domestic Violence

AFF Unknown

111 (20%) 20 LT Aged 20 or below
18 (3%)

70 #%8kLA_E Aged 70 or above
5 (1%)

21 Z 30 &% Aged 21 to 30
91 (16%)

61-70 % Aged 61 to 70
10 (2%) N

51-60 5% Aged 51 to 60
37 (7%)

41-50 5% Aged 41 to 50 31 ZE 40 5% Aged 31 to 40
114 (21%) 163 (30%)

YETRAR T Marital Status

A3¥ | AR Unknown or N/A

F&{8 Widowed 6(1%)
5(1%)
B 5 Single
B#IS / 73 IE Divorced / Separated 34(6%)

45(8%)

[@E Cohabited

46(9%)

215 Married
413(75%)
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Bt =12 IREMRTS Follow-up Service
IRAEBELS Regular Contact
ZKah Home Visit
HHB 48 Collateral Contact
BNARFE Referral Service

2. Refuge and Aftercare Follow-up
Service

Our shelter provides 65 temporary accommodation
places to battered women and their children. In 2011-12,
a total of 190 women and 179 children were admitted.
On average, the occupancy rate stands at 88.6%
throughout the year.

In addition to the refuge service, a 3-month aftercare
service has been provided to the discharged residents,
including information on their respective community
resources, counseling and preparation for a violence-free
life.

RE Frequency

492
34
134
15
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Profile of Shelter Residents - Women

#at 190 BAFRE
Statistics of 190 Women Admitted to Shelter

{EZ= %8R Nature of Cases

H{thZREEE /1 Other Domestic Violence

22(12%)

BL{BRE7S Spousal Abuse
168 (88%)

\_

EdjtE E & AYREA{Z Relationship with Abusers

Efth Others SR Boyfriend
18 (9%) 5 (3%)

T~

[EFFEZ& Cohabitant
15 (8%)

gi7< Ex-husband
1(1%)

st3< Husband
151 (79%)




XX HEEZEMNEES Age of Clients & Abusers

80 W =x
70 Client

60
50

40
30

20
10

W EEE

Abuser

{AZ= 2= Number of Cases

20 AT 21-30 5% 31-40 5% 41-50 5% 51-60 % 61-70 5%
Aged 20 or below Aged 21-30 Aged 31-40 Aged 41-50 Aged 51-60 Aged 61-70 J

-

ZEEHR Duration of Abuse

1EUT

Less Than 1 Year

10 kLl E -
10 Years or More 26(13%)
40(21%)

1E24F

1to 2 Years

32(17%)
5F9F 3E4LF
5to 9 Years 3to4 Years
47(25%) 45(24%)

MEEEER (BE58 - FHNEER)

Did Spouse Abuse the Children
(Including Physical,Psychological or Sexual Abuse)

i8EF% No Children B No
0,
37(19%) 68(36%)
B Yes

85(45%)
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Marital Status When Leaving the Shelter

(#pstH 165 ECIERSEEMNEREREREN )
(Statistics of 165 Discharge Questionnaire Completed by Spousal Abuse Cases)

&£/ A5EA Unknown/N.A.
18(11%)

E{th Other
5(3%)

FSRTE Undecided
39(24%)

Bf#IE Divorce
37(22%)

ERFL{B1E & Reunion with Spouse
35(21%)

@5 B | 9 F Separated
39(19%)

AfEEEPLHEEER
Profile of Shelter Residents — Children

it 80 RAGFERE
Statistics of 80 Children Admitted to Shelter

RERRXERNNELE (JEZH)

Type of Abuse Witnessed by Children (Multiple Records)
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Type of Chilren Abuse (Multiple Records)
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SEERRFRNEERE (TEZSIE)
Emotional Response of Children Witnessed Domestic Violence
(Multiple Records)
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Behavioral Response of Children Witnessed Domestic Violence
(Multiple Records)
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3. Individual & Group Counseling

The impact and ramification from domestic violence
on women and children victims go beyond physical
injuries. Psychological and emotional harm are also
inflicted on them. To address the traumatic experience
of our residents, we provided casework counseling
and therapeutic groups to both women and children.
Referrals were also made to other specialized services of
Harmony House and relevant community resources.

EEEHEARTEEE Statistics of Counseling Services

AR#54ERI Service Type
A E 2 &% Women Counseling
S EBZEE Children Counseling

{EZ=E /) Referral to Professional Service

B2 Number of Sessions

1143
48
155

B \VEARTS BB Statistics of Group Counseling Services

ARFE 58 Al

Service Type

FAE R/ Treatment Group for Women

REJAE/)\E Treatment Group for Children

IV SMAR
Number of Groups Number of Attendance

13 265
10 200
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4. Developmental and Educational
Programs

We conducted developmental and educational
programs to enrich our clients’ knowledge of community
resources, interpersonal relationship and parenting skills

etich

AR #5451 20 SMAR
Service Type Number of Sessions | Number of Attendance

IR ZAE Women House Meeting
FREAL Children House Meeting

Ih=RER 2 Tutorial Classes for Children

B MR EE) Educational and Developmental Activities

5. "HRETEE . EIEGEGTE
ASEARSENED » EEFOBIA TRET
B, —EmAEHE . AZARREERLNKT
R Gt —TE A A RS TR R MRS - R
BEMRTME BT AEREREDLRNAR
HEBS o BARBARARSE  BORMHBSE
BEFRADHOAERE - IMERHEE - BT
ENELASS  BARSEREEARED 1§
HREGE - FREREENBAAEDE -

BEEa® A / ESRIEEIR

53 1,346
53 918
133 408
20 372

5. Therapeutic Horticulture:
“Harmony Garden”

Harmony House has been indebting to The
Community Chest of Hong Kong for sponsoring the
“Harmony Garden” in our shelter, a 3-year therapeutic
horticultural project which aims to provide the residents
with an innovative mode of service for emotive
restoration. This pilot project has been launched for
two years hitherto. Apart from organizing horticultural
therapeutic groups, we have made use of the innate eco-
nature of the garden to build therapeutic landscapes like
the organic farmland, serenity garden and herbs garden
etc. where horticultural activities are held to relieve the
residents’ emotional upheavals, re-build their self-esteem
and revitalize their hopes for life.

AR #54a R IV EEN TRE 2/ ERAR
Service Type Group / Activity / Project Number of Attendance

R EZRE/NE /B

Horticulture Therapy Group for Women

REEZAF/NE / EH
Horticulture Therapy Group for Children

TR L — AR ER

Harmony Garden - Organic Farmland

11 359
9 122
1 149
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Community Education and Resources
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Service Objectives

1. To raise public awareness about the impact of
domestic violence

2. To promote neighborhood support and build a
harmonious relationship in the community

3. To advocate positive change in our policies and
systems

4. To promote gender equality, mutual respect and
harmony in families

5. To empower abused women to live with independence
and dignity

Service Description

1. Forum on “Critical Issues on
Joint Parental Responsibility”

We organized the Forum for in-depth discussions on
related topics in particular those concerning the impact
of domestic violence on affected persons. The forum was
held on 25th November 2011, an annual day designated
as the International Day for the Elimination of Violence
against Women.

Dr. Lee Wai Yung, Founding Director of the HKU
Family Institute of The University of Hong Kong, gave
a keynote speech on “Joint Parental Responsibility:
Intervention for High Conflict Parents”. Besides,
Dr. Shirley Hung Suet Lin, Assistant Professor of
the Department of Social Work, Hong Kong Baptist
University had sharing on the aftereffects of domestic
violence especially the child custody considerations
upon a divorce. Ms. Blanche Tang Oi Lam, a prominent
broadcaster, also shared her views and experience on the
topic. Stimulated by the guest speakers’ presentations
and sharing, a fruitful floor discussion was attained to the
benefit of the participants.
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2. Community Education Programs

To raise public awareness on domestic violence and
promote family harmony, we conducted 41 community
education programs including mass programs,
educational talks, outdoor promotions and exhibitions
in different districts. The message on prevention of
domestic violence reached 2832 of the public.

3. Aftercare Service for Ex-residents
and “Women Ambassador”
Volunteer Mutual Support Group

We provided a comprehensive aftercare service to the
discharged residents of our shelter with the objectives of
enhancing their life skills and self-esteem. We conducted
therapeutic, educational and developmental groups to
relieve their stress, managed their emotions and rebuild
their self-confidence.

The “Women Ambassadors”, a volunteer group
formed by the ex-residents of our shelter, played the
role of “peer mentor” to help those who were current
sufferers of domestic violence restore equilibrium to
their social functioning. The volunteer group also
served the purpose of practicing mutual help among
members in a sense that they could ultimately become
independent with self-help capabilities.

The women shared that they became more positive
and less stressful after using the aftercare services.

A brief summary of aftercare services are as follows:

BR#% SZEAR
Service No. of beneficiaries

/N | BB/ | BeeedllAR
Therapeutic groups/mutual help groups/skills training

#HB L RNAE
Educational and developmental groups
BIRECH

Resources matching

78 #i / sessions

45 £ / sessions

292 B Ih L /

items were successfully allocated

201 {szfm 2T / women

315 {U§F 2L / women

142 {EZXE / families
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4. Media Relations

Through different mass media, we had boosted
our publicity and education work. Last year we were
involved in 99 media contacts and promotions, including
interviews with the press, radio and television as well as
responses to the media’s enquiries. In certain occasions,
service users were invited to tell their personal stories.
In addition, our frontline social workers would share
their experience and expertise with the public so as to
enhance their awareness of the prevention of domestic
violence and the importance of establishing intra-
familial harmony. The impact of collaboration with the
media in promoting our service can be far reaching.
Some examples of the prevention and advocacy work
through the media are as follows:

H#A Date 15 EE Media AA Topic of discussion

BRBRIZG - DNERLES - ARR

SENOW ~ BBEA ~ EERAR -

2011 E£ 6 B 11 H
11 June 2011 H

PR 25 MECHIRBAEARERBREEMN

Opening of Harmony Lane Centre and issues of

TVB, ATV, Now TV, RTHK; Apple Daily, Ming Pao,  children witnessing domestic violence

Sing Tao Daily

2011 F6 HR 9 R ;
2012F1Ak2R BBABEES

June, September, 2011;  RTHK 2

January, February 2012

2011 &£5H 248 ~
7H8H. . Mk8H15H
24 May, 8 July and

15 August 2011 Commercial Radio

ESA® - BIRER  BXEA
Sing Tao Daily, Hong Kong Headline and

ER#EF ~ MeEKE » RABRBR
Positive parenting, harmonious family and
interpersonal relationships

REZNEMHPNBE SR EE R EEES
Issues on male victims and female abusers of
domestic violence

2011 EE8 B 23 k27 H ~ BEKAR MERR -Z2EHS HAEH®R -

12 B 29 &% 30 A #HHHR ~ BEFR

23 August, 27 August,  Hong Kong Headline, South China Morning Post,
Sing Tao Daily, Oriental Daily, Metro Hong Kong,

29 December and

30 December 2011 Phoenix Hong Kong Channel
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Crmcal issues on Joint Parental Responsibility

5. Advocacy

i. Child Custody and Access: Whether to
Implement the “Joint Parental Responsibility
Model” by Legislative Means

The Law Reform Commission of Hong Kong (LRC)
recommended in its Report on Child Custody and
Access that the “joint parental responsibility model”
should be implemented in Hong Kong by legislative
means to replace the existing custody and access
arrangements under the family law. In December 2011,
the Government held an open consultation to gauge the
views of the public on the issue concerned.

We had in February and April 2012 submitted
respectively to the Legislative Council Panel on
Welfare Services and the Labour and Welfare Bureau
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our opinions towards the issue of “Child Custody
and Access: Whether to implement the “Joint Parental
Responsibility Model” by Legislative Means”. Meanwhile,
we indicated our acceptance of the concept yet for the
best interest of the affected children, the Government
must ensure adequate supporting measures before
considering legislation. The authorities concerned
should therefore take into considerations of factors
like community support, professional practice and
collaboration from the Judiciary. Special care and
attention had to be paid to those families affected by
domestic violence, or else more social problems might
emerge.

ii. Consultation Paper on Stalking

In December 2011, the Government published the
Consultation Paper on Stalking to gauge the views of the
public on the introduction of an anti-stalking law.

Based on our experience, we found that the majority
of women victims of domestic violence and their
children, friends and relatives have been stalked by
their abusers, the effects of which were detrimental.
We therefore supported legislation against stalking and
believed that it could better protect the victims in view
of its deterring effect. We also recommended that the
convicted stalker must undergo mandatory aftercare
services.

We suggested the Government should put more
resources into the treatment aspect for those victims
who were further puzzled by stalking. They should be
provided help to work through their trauma and relieve
them from anxiety and desperation so that they could
regain control of their own life. We also advocated the
publicity of related legislation be promoted to the general
public through education and subsequent trainings for
police, social workers and other professionals. Above
all, we suggested the Judiciary and the Police to form
special task groups to combat stalking behaviors. The
authorities should inform the victim concerned once the
jailed stalker was released.

In addition, we foresaw that new legislation might
limit the freedom of the press. In this regard, we
suggested that legitimate journalistic activities and
peaceful demonstrations could be exempted from the
new legal constraint in order to uphold press autonomy
and the freedom of speech.

6.Volunteer Service and Development

Our volunteer team offered various types of assistance
to the agency, e.g. handling hotline calls, assisting in
district promotions, child care service, clerical work, etc.
Our volunteers contributed 131 voluntary services which
amounted to a total of 731 service hours.
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Service Objectives

1. To stop abusive behavior of male batterers
2. To help male batterers accept the responsibility of
their abusive behavior

3. To help male abusers and victims of domestic
violence to resolve their problems effectively and
non-violently

Service Description

1. “MAN Hotline”

“MAN Hotline” served as a platform to reach out to
male batterers and victims, and to motivate them to seek
help. Also, the hotline served as the referral channel for
the professionals such as police officers.

In year 2011-12, “MAN Hotline” received 710 calls,
of which 100 calls (14%) were related to domestic
violence or marital problems. 68 callers and 4 callers
were being identified as male abusers and female abusers
respectively. The remaining 28 callers were assessed as
male victims.

2. Outreaching Case Counseling
for Male Batterers and Victims

Casework intervention is crucial in tackling those
males affected by domestic violence. Our counseling
service aims at encouraging batterers to be responsible
for their abusive behaviors, and our intervention focuses
on emotional management, gender equality and non-
violent problem solving skills. We also perform risk
assessments with the batterers regularly, and also at
each changing stage, in order to work out a different
counseling plan for each individual. For male victims,
our intervention aims at helping them to enhance their
self-protection ability.

In year 2011-12, we provided counseling in 144 cases,
of which 42 cases were classified as intensive cases and
102 as brief cases. For the intensive cases, 38 males were
assessed as male abusers while 4 were identified as male

victims.
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3. Psycho-Educational Batterers
Intervention Groups

Based on the framework of Emerge (Boston) Model,
we had designed two types of psycho-educational
intervention groups namely the “Batterers Intervention
Program Group” (BIP Group) and “Caring Dad Group”.

The target users of our BIP group are men who are
abusive towards their spouses. The purpose of the group
is to assist them to stop their abusive behavior and
learn to solve their problems by non-violent and non-
manipulate methods. Our BIP Group consisted of 12
sessions covering three main areas: educating batterers
about domestic violence, providing skills training and
working towards relapse prevention.

Our “Caring Dad Group” targets fathers who
are willing to re-establish a caring relationship with
their children. The aim of this group is to help them
understand the impact of domestic violence on their
children as well as to adopt a child-centered parenting
method. The “Caring Dad Group” consisted of 8 sessions
covering subjects of understanding domestic violence,
‘child-centered” parenting, collaborative parenting with
child’s mother, and building up trust with the child and
child’s mother.

Last year, we held 12 sessions of “BIP Group” and 16
sessions of “Caring Dad Group” with a total attendance
of 112. Through our assessment tools and group leaders’
observation, we found that some of the “BIP Group”
members had completely refrained from using physical
violence against their spouse after 3 months of treatment
and had reduced psychological abuse after 6 months
follow up. For those who joined the “Caring Dad Group”,
they have learnt how to use ‘child-centered parenting
methods to enhance their parent-child relationship.

4. Supportive Programs

With a view to strengthen the resilience of the men,
we responded to the various needs of the male service
users, and implemented 11 supportive programs and
9 developmental programs with an attendance of 141
participants. The programs included legal talks, stress
management, parent-child activities, etc. These programs
facilitated participants gain access to relevant community

resources and enhanced their support network.
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5. Peer Support on Follow Up
Service

We continued to invite some group members who
had completed the treatment group to become peer
supporters in the treatment groups. Their participation
not only reinforced their own change, but also motivated
other batterers to continue in the program. To ensure
that batterers sustain positive change, we rendered follow
up services through telephone contacts, case interviews
and group gatherings for a period of 3 to 6 months.

6. Community Education & Publicity

To prevent domestic violence, we reached out to
the public through district promotions and parenting
programs to provide community education to the public
(especially to the men). In year 2011-12, we conducted
2 district promotion programs and exhibitions at the
districts with high domestic violence rate, around 813
persons in the community were reached. Through the
questionnaires collected, we identified at-risk families

which subsequently received appropriate service from us.

7. Multi-disciplinary Collaboration
and Training

We have long been believing that multi-disciplinary
collaboration is crucial in combating domestic violence.
We therefore adopt a proactive stance to participate
in related activities and deliver talks and trainings on
topics concerned to other sectors. In 2011-12, 5 trainings
have been organized for the frontline police officers on
assessment skills and intervention strategies pertaining
to domestic violence. A total attendance of 230 was
attracted.

Invited by Department of Applied Social Sciences,
The Hong Kong Polytechnic University, we made a
presentation in “Narrating Men’s Problem Research
Presentation cum forum” on 2 December 2011 to share
the service strategies on “Narrating Men’s Problem” with
40 social workers and academicians .

Since 2008, we have also conducted “Caring Dad
Group”, it aims at facilitating the male abusers with the
applications of the ‘child-centered’ parenting skills which
can enhance their parent-child relationship. Seminar
on “Positive Fatherhood for Male Batterers of Intimate
Partner Violence cum Launching of Caring Dad Manual”
was held on 23 February 2012, to provide a sharing
platform that could exchange experience in addressing
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EEG&E o violence with 56 social workers and academics.

On 29 March 2012, we attended as guest speakers in a
seminar organized by the Asia-Pacific Institute of Ageing
Studies, Lingnan University for a topic concerning
the impact of change in family relationship on elderly
neglect. Meanwhile, we shared with 70 personnel from
different fields and tertiary institutions on prevention of
elderly abuse from a family perspective.
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Profile of Third Path Man Service Clients

H 42 [EFEERER
A Total Number of 42 Cases
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2 (5%) 1 (2%)
31-40 7% Aged 31 to 40

15 (36%)

51-60 % Aged 51 to 60
10 (24%)

41-50 5% Aged 41 to 50
14 (33%)

YEIR AR Marital Status

[E/E Cohabited
B8 / 99 I Divorced/Separated / 2 (5%)

4 (9%)

B8 Married
36 (86%)
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Service Objectives

1. To help children recover from the trauma of
witnessing domestic violence

2. To enhance the capacity of the caregivers in the
recovery process of children who are exposed to
domestic violence

3. To identify children and youth who witness domestic
violence

4. To teach children and youth means to build
harmonious interpersonal relationship so as to stop
the cycle of violence

Service Description

1. Opening Ceremony of Harmony

Lane Centre

Funded by the Hongkong Bank Foundation and the
Partnership Fund for the Disadvantaged from the Social
Welfare Department, the Harmony Lane Centre located
at Shek Lei Estate, Kwai Chung commenced its operation
on 11 June 2011 when counseling and support services
were provided to those children who had witnessed
domestic violence and their parents concerned.

The opening Ceremony of Harmony Lane Centre
was jointly officiated by Mr. Patrick Nip, Director of
Social Welfare Department; Ms. Teresa Au, former
Head of Corporate Sustainability Asia Pacific Region
HSBC; Mr. Kok Che Leung, Tsuen Wan and Kwai
Ching District Social Welfare Officer; Ms Lim Mei Yee,
Assistant District Officer, Home Affairs Department,
Kwai Ching District Office; Mr. Leung Kwok Wah,
Kwai Ching District Council Member, and Judge Wong
Hing Chun, Chairperson, Board of Directors, Harmony
House. Meanwhile, we had invited students from Yan
Chai Hospital Tung Pak Ying Kindergarten and Po
Leung Kuk Chan Yat Primary School to be our ceremony
performers who were so lovely that they added festive
and happy atmosphere to the function through group
and lion dances. For better understanding of the services
provided, our specially devised “Harmony Express” van
responsible for delivering the Primary 5 and Primary
6 mobile educational curriculum was opened to the
public to promote the importance of understanding and
harnessing emotions as well as establishing harmonious

family relationships.
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2. Individual and Group Treatment

Our individual and group treatment curriculum
was designed with reference to the Child Witness to
Violence Project of the Department of Pediatrics at
Boston Medical Centre. Various therapeutic means,
such as play, music and art were used in the intervention
process. We also provided parent-child parallel groups,
drama educational programs and adventure trainings
to strengthen their resilience. 125 children affected by
domestic violence were handled, together with follow-
up interviews with their parents. In this regard, a total of
263 individual counseling sessions was provided. Besides
casework, 90 therapeutic and educational group sessions
were conducted to help 702 participants to understand
domestic violence, make safety plans, and adapt to family
changes. We also organized 49 developmental programs
for 1,625 beneficiaries.

3. Early Identification and
Intervention for Child Witnesses
through Outreaching Service

In collaboration with primary schools, our “Harmony
Express Mobile Classroom Service” teach students
about positive relationship building and ways to express
emotions.

With the sponsorship of “The Hongkong
Bank Foundation” and “Partnership Fund for the
Disadvantaged”, we could provide interactive emotion
education of multi-sensory nature to school children
from Primary 1 to Primary 4 on our “Harmony Express”
van. Last year, the newly developed mobile educational
curriculum named “Big Bird Emotion Rescued Team”
funded by Quality Education Fund started to provide
services for primary 5 and primary 6 school children.
Through interactive games inside and outside the van,
the students were facilitated to learn to understand,
recognize and manage their emotions. Judging from
their dialogues and facial expressions, our social workers
could perform screenings for those who were plagued by
domestic violence and take early actions accordingly.

To enhance the students' learning motivation and
remembrance of the knowledge acquired, we presented
each of them a spherical jigsaw puzzle and a mouse pad
as mementos. Through such means it was believed that
the students were thus motivated to learn to manage
emotions of their own accord on line; and stay awake
to their moods in a sense that they could deal with
problematic situations calmly and effectively.



BE - At ZRMERESERDE  TNEEHM
9 ERENER/IRXBNER 68 REERM/NEH
g RENALUEBRRERS -

R - Bl B ERE RS F - A STIEMIF
il RERBXREBNEBNSZE ; FEUBHENE
W RETENEELERREMHINRIRERT -
RERIORBHEENEE -

4. TIPERDE . HEPR

1S %I THE BODYSHOP Wy 4B & B) » I3 LUK
TRER "NBROE ., RERERYE - ZHBEK
MHAE > flaths - e~ OOk IQ MES
#HE 6-12 BNAREAERERHE  BEEIRITN
ABBR » RERGRE TS HMOMREBEEE -
REZNBINEBFURMEERENE - 2F 0 &K
P B 8,046 [EZRE - BEHATE 700 ERENKRE
K 219 (AR EERE -

R2012 3 ARMABMY "EEERREL,
MBEEREENH  BEAARKRREEELR
RREBBERBRLE » RRESIERILS FFEHEDY
"TROUBRBESE.  BARBEIRERRER o
o BATEERRERRIFTIFM - BB S
ETEHEAR  RRIZBOE -

In 2011-2012, Harmony Express reached out to 22
schools and provided 82 emotional education programs
to a total of 2,916 students. Meanwhile, screening and
follow-up services were rendered to those in needs. 89%
of them were satisfied with our services and gained better
understanding on positive ways to express emotions.
Analysis from the questionnaires also showed that 22%
of the students have “witnessed or heard their parents
bawling”, while 62% of them “witnessed or heard quarrels
between parents”. Moreover, we have collaborated with
schools and organized 9 follow up groups for 68 students
who were affected by domestic violence.

In the future, we will continue to work in partnership
with schools, provide support and training for early
identification of children plagued by domestic violence.
Through outreaching service, we will organize support
groups for needy children and their parents to prevent
further deterioration of the situation.

4. Bunny hEars Children Hotline
Service

With the sponsorship from The Body Shop, the
“Bunny hEars” Children Hotline was launched to provide
emotional support, knowledge on domestic violence,
community resources as well as referrals for children
aged between 6-12 who were at risk of domestic violence.
Through its interesting contents such as educational
stories, original songs, tongue twisters, and IQ quizzers,
etc, children could learn to establish interpersonal
relationships and positive ways of expressing their
emotions. Last year, our Hotline received 8,046 calls of
which 700 warranted follow up service. Accordingly, 219
brief counseling sessions were rendered on the phone.

In March 2012, we organized a “Bunny hEars
with Love” prize presentation ceremony cum charity
fundraising day to encourage the public to express love
and contribute financially to the hotline operation.
Meanwhile, the “Bunny hEars Voice Collections” was
released to mark the 5th anniversary of the Hotline
service. The publicity served to raise public attention
to the children’s emotional world. In addition, we will
continue to train up new volunteers for the Hotline to
ensure children's messages are all heard and entertained.
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Age of Bunny hEars Children Hotline Callers

15-17%2Aged15t017 18‘F;EAged180rabove

4 (4%) 1(1%)
12-14 5% Aged 12 to 14 0-5 5% Aged 5 or below
8 (8%) " 3(3%)

6-8 5% Aged 6to 8
42 (41%)

9-11 5% Aged 9 to 11
45 (43%)
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Statistics of 258 Brief Counseling Sessions (Multiple Counseling Services Provided)
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Nature of Bunny hEars Children Hotline Counseling

N

X EER{Z Family Relationship
30 (12%)

BARREMARER
Personal Growth & Social
Development

20 (8%)

Efth Others
106 (41%)

\ 7EE3R9RE School Problem

47 (18%)

{&4& M #8 Emotional Difficulties
55 (21%)
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“Harmony Express” Mobile Classroom Survey

HatH 2,698 BIN—FINREBE
Statistics of 2,698 Primary 1 to 6 Students

R¥SHE > Service District Allocation

- . jHSHE[EE/VE8 Yau Tsim Mong District
HIKIBENE -
Sham Shui Po District 135 (5%)
135 (5%) ToBAE/\ER Yuen Long District
/ 1,214 (45%)
ERyEE /N2
Kwun Tong District
486 (18%)
2&E5[E/)VE Kwai Tsing District
L 728 (27%)
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BEERTHERE R REHmE Satisfied with our Service

JEEAFRRERE Strongly Disagree

81 (3%)

i28B[EZ Unknown

/ 27 (1%)

&= Agree
189 (7%)

JEE REEH Strongly Agree
2,401 (89%)
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Positive Learning on Management of Emotion

i28M[E%Z Unknown

27 (1%)

FEREE
Strongly Disagree

81 (3%)

[FEE Agree
216 (8%)

JEF B4 Strongly Agree

2,374 (88%)




Witnessed or Heard Parents Brawling

i28M[E%Z Unknown
27 (1%)

£ Yes
594 (22%)

2,077 (77%)

BERERIERXEMNEE
Witnessed or Heard Quarrels between Parents

;28 EZ Unknown

/ 27 (1%)

999 (37%)

1,673 (62%)
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Service Objectives

1. To provide immediate on-site intervention, support
and follow-up services to victims of domestic
violence and abusers in the Accident and Emergency
Departments of hospitals during non-office hours

2. To reach out and make early identification of victims
of domestic violence and abusers in the community.

3. To boost multi-disciplinary collaboration regarding
prevention and treatment of domestic violence.

Service Description

1. On-site Crisis Assessment and
Counseling Service in Accident
and Emergency Departments

Apart from providing on-site crisis assessment and
counseling service to victims of domestic violence in
the Accident and Emergency Department of Tuen Mun
Hospital, Pok Oi Hospital, United Christian Hospital and
Tseung Kwan O Hospital from 7:00 pm to midnight, we
also made use of reaching out strategies and enhancing
the referral channels from other NGOs to provide quality

service to people affected by domestic violence.

We collaborated with Comprehensive Child
Development Service (CCDS) of Kowloon East Cluster,
Hospital Authority. Prenatal and postnatal women and
their children who were identified to be vulnerable to
domestic violence would be referred to us for appropriate

intervention services.

We provided emotional support and counseling to
the victims and helped them devise a safety plan and
awareness of the impact of domestic violence.

In year 2011-12, we handled 125 cases, in which 113
cases were victims of domestic violence, and the rest of
12 cases were assessed as abusers.
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2. Therapeutic Groups

Based on the cognitive-behavioral and positive
psychology approaches, therapeutic groups were
designed for the victims affected by domestic violence.
The groups enhanced their capacity of self-protection,
self-esteem, confidence and parenting skills. In year
2011-12, we had 20 participants attended the therapeutic
group activities.

3. Supportive and Development
Programs

To enhance the supportive network among the
persons affected by domestic violence, we designed
supportive programs with various themes, such as stress
management, health care, parenting skills, volunteering
work etc. In year 2011-12, we conducted 2 sessions with
an attendance of 304 participants.

4. Community Outreach Programs

We conducted “Universal Screening” in the high
risk areas of domestic violence so as to identify families
with domestic violence problems at an early stage. The
screenings were focused in the Kowloon East and New
Territories West districts. In collaboration with our
Children and Youth Service Units, we provided casework
intervention to parents who were identified to be in
need of help through schools. In total, we organized 5
outreach programs, screened 1,109 persons, and offered
subsequent counseling services to those identified to be
affected by domestic violence.

5. Multi-disciplinary Collaboration
and Training

We collaborated with professionals in different
disciplines to combat domestic violence. In year 2011-12,
we provided 3 sessions of training with an attendance of
72 professionals.
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Seeds of Hope - Crisis Intervention Service
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Profile of Seeds of Hope — Crisis Intervention Service

125 {EEtiESR
A Total Number of 125 Crisis Cases

20 mEL AT Aged 20 or below

61 ek LAk Aged 61 or above
11 (9%)

2 (2%)

21 Z 30 2% Aged 21 to 30
18 (14%)

\

51 Z 60 % Aged 51 to 60
15 (12%)

41 Z 50 % Aged 41 to 50
45 (36%)

41 Z 50 % Aged 41 to 50
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\ Y,
IERIR AR Marital Status
N
IRHE Single
[E]/E Cohabited 8 (6%)
9 (7%) BIE Re-married

4 (3%)
B4E / 9 2 Divorced/Separated

6 (5%)

B Married
98 (79%)
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Funded by The Community Chest of Hong Kong, this
project inaugurated its service in July 2012 based on the
concept of mutual help at neighborhood level. Through
partnerships with local community groups, we adopted
an integrative multi-dimensional approach to structure
interventions in three aspects, namely the individual,
social networking and person-in-environment.
Accordingly, those mothers affected by domestic violence
were provided a safe environment to reciprocate their
experiences, difficulties and information concerned so
that they could develop and enhance their parenting
skills and maternal roles in order to achieve a state of
self-reliance.

Service Objectives

1. To early identify at-risk families of domestic violence
through screening

2. To help single mothers better understand their own
and children’s emotions through relevant trainings

3. To equip single mothers with positive parenting skills
to enable them to properly address their children’s
problems

4. To enhance mutual support among single mothers
through group activities to build a caring community

5. To help those mothers in need of respite service on
child care through our volunteer service

Service Description

1. Community education and public
awareness programs

In order to raise the public awareness of positive
parenting and to early identify high-risk families, we
organized 5 promotional activities in Kwun Tong and
Kwai Tsing districts where there are high incidents of
domestic violence. Meanwhile, we set up information
booths, put up exhibition stands and distributed leaflets
in public places including Choi Ying Estate, Shui Wo
Street Market and Shek Lei Estate and reached out to
a total of 1750 women who are potential users of the
publicized activities.
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2. Volunteer recruitment, training
and mobilization

In order to provide respite childcare service at
the neighborhood level, we recruited 20 mothers as
volunteers for whom 3 training programs comprising
17 sessions were organized to equip them with childcare
skills, developmental needs of children and knowledge of
volunteering.

The trainees opined that the knowledge and skills so
acquired were not only useful to them as volunteers, but
also benefit them in positive parenting.

3. Parenting skill training and

workshop

In 2011-2012, we organized 2 workshops and 3
training groups comprising 4 and 24 sessions respectively
with a total participants of 85. The mothers indicated
in the returned questionnaires that they not only better
understood emotions but also responded rationally to
their children in time of their negative emotions.

4. Peer & Mutual help groups

Our project offered one 6-session peer support
group and two mutual help groups of 18 sessions to 123
single mothers. Through sharing of personal experience,
useful parenting skills and informative community
resources, the participants understood that they were
not alone in their predicaments. The groups were able
to provide them a safe atmosphere conducive to sharing
and resonance of feelings and thereby boosted spiritual
support among the members.

For the above groups, we employed computer studies
as the intervention medium. Meanwhile, the mothers
developed keen interest in information technology
and they adopted a positive attitude in the learning
process. They performed post-group practice together
and used the skills they learned to communicate with
their children who just learned to use computers in
kindergartens.

Making handicrafts became the engagement medium
for the other group. The participants enjoyed the
production process and they would perform the art work
with their children at home in order to boost parent-
child relationships. Besides, through the selling activities
of their productions in the YMCA Hotel and the Peak
Galleria on 3rd and 4th December 2012 respectively,
their self-confidence and the group cohesiveness
concerned will be enhanced.
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Better Mom Neighborhood Network Project

5. Respite Childcare Service

Our respite childcare service catered 85 sessions to
169 children who were mostly new immigrants at pre-
school age. It served as an important resource to the
mothers in view of their weak support network locally.
Meanwhile, the service provided them time to manage
personal matters and participate in meaningful activities.
Such bit of free time allowed them to have a break in
relieving their stresses and thus re-energize themselves.
The respite service was supported by trained volunteers
in the neighborhood and it provided a platform for
mutual support in building a more caring community.

The respite childcare sessions were enriched with
diversified program activities such as communication
and social skills training, painting and making
handicrafts which aimed to strengthen the children’s
attention span and coordination between their eyes and
hands, etc.
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Funded by the Hongkong Bank Foundation through
its donations to The Community Chest of Hong Kong,
this 3-year project was considered as the first of its kind
among the local NGOs in providing remedial services
to woman abusers, their victimized male partners and
children witnessing domestic violence.

Apart from helping the woman abusers to stop
their violent acts, the project was devised in such a way
to understand and analyse the context behind their
behavior. Meanwhile, the "gender-specific intervention"
approach was adopted and women and men were
assisted to resolve their conflicts in a peaceful manner.
The project was launched in July 2011.

Service Objectives

1. To assist woman abusers to explore the interaction of
gender relations with the purpose to enable them to
resolve peacefully those conflicts emerged from an
intimate relationship.

2. To raise the awareness of self-protection and
capability of the affected family members

3. To provide support to families affected by domestic
violence and help rebuild a positive outlook in their
life.

Service Description

1. Individual and Group Counseling

We provide counseling service to both woman
abusers and the male victims so as to ventilate their
negative emotions and traumatic experience stemmed
from domestic violence. Up to the end of March, 2012,
we have followed 47 cases by providing 322 counseling
sessions. Besides, we had organized 3 therapeutic groups
for 19 woman abusers to inculcate them with the concept
of gender equality, to equip them with those skills for
sustaining harmonious relationships with their intimate
partners and practicing positive parenting etc. Through
these activities we aimed to facilitate them to develop
a positive life attitude and prevent the recurrence of
domestic violence.
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Nurturing Heart Domestic Violence Prevention Project

2. Supportive and Developmental
Programs

In the past 8 months, we conducted 8 different
supportive and developmental programs for 120 people
affected by domestic violence, including workshops on
enhancing mental wellness, emotional management
and child-centered parenting skills. Through active
interactions in a positive environment, they were able to
start with a clean slate.

3. Outreaching Educational

Activities

We accomplished five outreaching programs in
Tin Shui Wai, reaching 2,720 residents with missions
to advocate gender equality and promote harmonious
relationships among two sexes. Our social workers and
volunteers also attempted to identify those families
vulnerable to domestic violence through screening by
questionnaires upon completion of which the at-risk
families were either provided counseling or referrals
services for early prevention sake.
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Parenting Empowerment
through Women Helping Women Project
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Funded by the WomenHelpingWomen Hong Kong,
this project was launched in June 2011 to provide
diversified training programs for the disadvantaged
women to practice positive parenting, thereby enhancing
their confidences and capabilities to become competent
mothers. In addition, the project also advocated
mutual support among women, encouraged them to
share effective parenting skills and positive emotion
management in order to establish a more caring and
harmonious community. We are always aware that poor
parent-child relations often cast a gloom on women's
self-confidence and thus affect their self-esteem;
and improper methods of discipline can also have a
negative impact on children's growth and psychosocial
development. It is therefore believed that children with
undesirable upbringing may learn and apply those
inappropriate child-rearing practices to next generation,
thus forming a vicious circle of improper parenting. With
this in mind, the Project strategically adopted a series
of activities such as workshops on emotional education,
parenting talks and support groups for women to enable
them to better understand themselves and their children.
As such, they can harness properly their own and
children’s emotions so as to strengthen the parent-child
relationship and thus promote harmony within family.

Service Objectives

1. To enhance women’s understanding of their own and
their children’s emotions

2. To equip women with positive means to handle their
emotions

3. To equip women with effective communication and
parenting skills so that they can better relate to their
children

4. To help women unfold and strengthen their support
networks

5. To train up women volunteers to help other sufferers
in the community
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Parenting Empowerment through Women Helping Women Project

Service Description

1. Parenting Skills Training
Workshops

According to related studies, parents paid
considerable concern to their children during the
transitional period of promoting from kindergarten to
primary one, and sometimes they were even puzzled
by anxieties and stresses so derived. In this regard,
we worked regularly with kindergartens and primary
schools to provide those parents with relevant trainings
in order to enhance their awareness of proper parenting
and respective knowledge and skills. Last year, we
organized 4 activities, be it workshops or parallel groups,
which benefited a total of 210 participants.

2. Mutual Support Groups

We organized 4 mutual support groups comprising
totally 21 sessions for 41 woman participants. Through
activities such as cooking and physical exercise like
dancing, the members were able to make new friends
and share with each other to broaden their social arenas.
Besides, they had learned to manage their emotions and
practice positive parenting.

Over 90% participants expressed that they had
enriched their knowledge of nutrition and physical
fitness, and also unfolded their social networks.
Meanwhile, mutual support was built gradually as their
interactions became more positive and purposeful. In
the subsequent follow-up meetings, they were observed
to show concerns and support to each other, and
indicated their desire for the continuation of the groups.

3. Community Educational Programs

To promote publicity of the project and raise
the public awareness of positive parenting, we set up
information booths to exhibit related materials and
distributed leaflets in 5 public housing estates in Kwun
Tong district, one of the high-risk areas for domestic
violence. The public housing estates involved were Lok
Wah Estate, Po Tat Estate, Shun Lee Estate, Sau Mau Ping
Estate and Choi Ying Estate.

We also organized 7 promotional programs such as
carnivals and publicity campaigns at district level during
which we had reached out to more than 13,000 peoples
through respective activities and over 2000 distributions
of leaflets. The message of early prevention of domestic
violence and advocacy of family harmony was well
delivered in the interim.
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4. Volunteering Training and
Mobilization

We successfully recruited 40 women volunteers
in promoting public education on domestic violence.
Meanwhile, they were trained to prepare twisting
balloons and take charge of the games stalls. Besides,
they were helpful in promoting the message of building
family harmony in 18 activities organized at district
level.

5. Family Relationship Enhancement
Programs

Through our contacts with the public during
promotional activities, we were aware of the hardship of
low income families in affording parent-child activities.
In this regard, we organized two extensive activities
including a visit to museum and a family fun day to
boost meaningful parent-child interactions. A total
of 62 participants from 25 families indicated their full
enjoyments while joining the activities.
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“Explorative Study on Youth Dating Violence Experience: Service Development and Implications”
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In order to present dating violence and promote gender equality amony youths, we had collaborated with the

Hong Kong Baptist University Center for Youth Research and Practice for a survey on “Explorative Study on Youth
Dating Violence Experience: Service Development and Implications” We targeted at the age group of 12-18 and successfully reached 1,552
respondents for their dating experience, with questionnaires and interviews as the research instrumentation. The findings of the research were
published in August 2011.

Through the findings, we expect to apprehend the needs of our youths with the purpose to figure out innovative and multifarious services

in fostering them to develop positive attitudes for establishing a healthy courtship.
Date of Publication: August 2011
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“Caring Dad Manual”
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“Caring Dad Manual” is a training manual so complied to share our practical experience in working with male

batterers.

This book covers topics including the impact of domestic violence, assessment on the batterers’ abusive behavior, the psychology of man
and records of eight sessions of the “Caring Dad Group”. We disseminated the manual to related professionals in the welfare sector with the
purpose to share those skills and modes of intervention derived from our solid encounters with the service users.

Date of Publication: October 2011

(ROBHRGRESE)

“Bunny hEars Voice Collections”
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Under the sponsorship of The Body Shop, the “Bunny hEars” children hotline has been delivering its service to kids with age 6-12 over the
past five years. Through interesting activities like storytelling, song presentation, tongue twisters games and IQ quizzers, children can learn to
express positively their emotions for establishing good interpersonal relationships.

The Collection garners heartfelt words extracted from the children’s phone-in message. It serves to share with the public about the kid’s

needs, feelings and desires.
Date of Publication: March 2012
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Staff Training and Development

M2 KRR TR ARNERETEE) - R We had organized multifarious professional trainings
SRR EEZSEBNATFIE  DUFEHEE A HEE for our staff while at the same time encouraging them
RAEHEIBMHEE L BEYNEERK - 24 » AL to acquire various intervention techniques in order to
56 MEIT2INT 306 SifEE| kR T - provide our clients with quality and optimum services.

Last year 56 staff accomplished a total of 306 sessions of
related activities.
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“Sandplay Therapy Training”’

We organized a “Sandplay Therapy Workshop” for our staff between September and October in 2011. The training
focused on Jung’s psychological theories and Sandplay therapeutic techniques upon completion of which our social
workers were able to apply related knowledge, skills and materials like sand, water, symbolic toys, etc. to explore the
service users’ inner feelings for healing sake.
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“Horticulture Therapy Training”

Run in our Harmony Garden, this
program was first of its kind to be applied
locally to women and children victims of
domestic violence. Upon accomplishment
of relevant training, our staff became more
equipped and competent in ameliorating
the mental wellness of our service users
whose self-confidence would be enhanced

accordingly after treatment.
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Workshop on “Emotional Freedom Techniques”
(EFT)

Upon completion of the workshop, our professional staffs were able to use

the techniques of “tapping on acupoints” for relaxation, alleviation of stress, anxiety, etc. Such treatment approach did
not just benefit our staff but also our service users.
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Staff Retreat

Our retreat camp not only provided our
staff with training on creative thinking but
also an opportunity for team building.
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Staff Activities

Colleagues had fun and knew each other
better in the outing activity, “Tour to Lamma
Island” organized by our “Staff Social
Committee”.
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Others

In addition to agency-based in-service training, we also encourage our
staff to pursue self-enrichment by joining various workshops and seminars.
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Last year, 8 social work students from The University of Hong Kong, The Chinese University of Hong Kong, Hong Kong

Shue Yan University, The Open University of Hong Kong and The Hong Kong Institute of Education had finished their
placements at Harmony House. Some of them also left some words to us.
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1. Organizational Restructuring to
Meet Service Development

In recent years, there has been development of new
services in combating domestic violence in our agency.
Due to differences in launching timeline, funding
background and service output requirement, we entailed
a structural change to optimize overall management and
manpower re-allocation to effectuate a more efficient
and flexible operational environment in which better
staff and resource planning could be facilitated. The
reengineering process was accomplished in April this
year and we believed that such change would eventually
benefit our service users.

2. Enhancement of Partnership
Development

We will continue to consolidate partnerships with
our target service users, schools, governmental and
non-governmental organizations and enterprises.
Within existing context, we strive to explore richer,
more diversified resources and strengthen our volunteer
support in order to organize more activities to enable
more clients to benefit.

In the aspect of publicity, we will launch a series of
diverse and attractive strategies to promote our service
to the public. We aim to raise the awareness of the
public towards domestic violence through education
at community level. Simultaneously, we will further
consolidate and strengthen cooperation with the media
through which more people can gain access to our
information.

Volunteers are considered as our valuable assets as
they always help promote publicity of our service. In
the coming year, we will make the most of our effort to
streamline our management on volunteers in order to
solicit their continual support in serving those people
affected by domestic violence so that they can ride out
their difficult time for a prosperous future.

3. Community Education

We will continue to make our efforts to promote the
importance of establishing harmonious relationships in
order to foster a violence free familial atmosphere.
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In addition to various promotional activities such
as talks and publicity in community, we will actively
consider inviting ex-service users to join our outreach
home-visit programs to help identify those vulnerable
families for early intervention sake.

We believe that the capabilities of self-protection and
self-identification are essential traits to prevent domestic
violence. As such, we are planning to devise an online
self-assessment tool for potential victims to identify
any likelihood of domestic violence and seek early
professional assistance accordingly. We hope we can
make good use of such assessment tool during the course
of community education and help those vulnerable

persons walk out the shadow of domestic violence timely.
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HARMONY HOUSE LIMITED
(Fodb 2 F A R 3])
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012

Nurturing
Jockey Club Horticultural Better Mom Heart Domestic
Harmony Harmaony Therapy Neighborhood Violence Other 2012 2011
Notes Shelter Link Lane Project Hetwork Prevention Activities Total Total
HKS HKS HKS HKS HK$ HKS HKS HKS HKS
Income
Allocation from the Community Chest-baseline 343,380 - . - - 564,430 507,810 814,100
Allocation from the Community Chest-time limited project = - . . 207,691 198,210 - 405,90 329,517
Donatien from the Hong Kong Jockey Club Charities Trust - 3,957,347 - . . - - 3,957,347 4,166,226
Donations 122,787 - B - - 8,067 789,587 920,441 625,863
Utilisation of the Lotteries Fund 156,684 - = - - . - 156,684 6,110
Interest income 23 - 3 - - . 1,075 1,101 131
Subvention from Social Welfare Department 5,601,551 169,728 - - - - - 5,771,279 5,550,843
Quality Education Fund (May 2008 - May 2010) - - . - - - - - 123,735
Quality Education Fund (July 2010 - December 2012) . - 432,400 = - - - 432,400 324,300
Hang Kong Bank ("HKE") Feundation - - 450,000 . - . - 450,000 430,000
F p fund for the d ({"FFD") = - 900,000 - - - - 900,000 175,216
Cther income 24,737 10,595 12,895 - - - 158,269 306,496 155,444
Remaining balance of Quality Education Fund (July 2010 -
December 2012) - - (19,791) - (19,791) (160, 344)
R @ balance of C Chest - baseline - - < - - . (99,547) (99,547) (83,288)
Remaining balance of Community Chest -time limited
project - - 334,362 242,17 240,508 - 817,787 .
Remaining balance of HKB Foundation - - 7,768 - E . 7,768 (267,645)
2 balance of ip fund for the d 8 B - (342,223) o = - - (342,223) -
Fund for acquisition of fixed asset (HKB) . . (339,201) . = . . (339,291)
Fund for acquisition of fixed asset (PFD) - - (25,004) = - - - (25,004) -
6,249,162 4,137,670 1,076,757 334,362 450,608 446,785 1,513,814 14,209,158 12,210,228
Deferred income for capital grants 17 832,31 - 116,705 - - - 20,973 969,999 3,146,675
7,081,483 4,137,670 1,193,462 334,362 450,608 446,765 1,534,787 15,179,157 15,356,903
HARMONY HOUSE LIMITED
(Ao A FR23])
INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2012
Nurturing
Jockey Club Horticultural Better Mom Heart Domestic
Harmony Harmaony Therapy Neighborhood Vielence Other 2012 2011
Notes Shelter Link Lane Project Network Prevention Activities Total Total
HKS HKS HKS HKS HKS HKS HKS HKS HKS
Expenses
Administrative expenses Ll 77,904 48,052 27,625 4,070 11,523 4,145 22,548 195,867 166,000
Computer software 88,500 1,011 - 65 195 195 14,354 104,320 87,040
Depreciation 332,475 18,296 116,705 - - - 12,378 479,854 3,341,817
Food for clients 19,729 . - - - - - 19,729 17,996
Garden set-up - - = 41,950 - - . 41,950 5,461
Insurance 94,246 0,760 19,812 3,830 2,054 2,049 2,073 184,824 186,073
Loss on disposal of furniture and equipment - - - - - 1,617
Building management fee 120,240 - - - 120,240 120,240
Miscellaneous expenses 10 10,379 556 8,080 107 . 16 3,850 12,988 35,672
Personnel emoluments [ 4,780,929 3,479,583 681,742 268,894 396,689 429,279 914,258 10,951,374 9,634,538
Programmes 145,825 159,005 263,933 - 37,055 7,842 341,981 955,641 633,778
Publicity/publication - 13,600 = o . - 48,660 62,260 70,460
Rent and rates 76,230 199,680 23,760 . . - - 299,670 327,138
Staff training and development 64,100 - - 12,000 - - 18,528 94,628 46,724
Stores and equipment 11 102,185 89,830 32,640 3,446 2,365 2,517 18,740 251,723 205,918
Travelling 21,305 1,219 4,531 - 727 742 2,826 51,350 54,654
Utilities 12 227,837 53,779 5,558 - - - 7 287,181 288,812
6,161,884 4,145,371 1,184,386 334,362 450,608 446,785 1,400,203 14,123,599 15,223,938
Met operating surplus/ {deficit) 919,599 (7,701) 9,076 - - - 134,584 1,055,558 132,965
Surplus of Provident Fund (96,242) (67,552)
Deficit/ (surplus) of rent and rates 47,778 (10,638)
Surplus/ {deficit) transferred from/(to):
- proviston for annual leave (25,853) {29,567)
- provision for long service payment 7,704 29,258
- Social/recreational fund (20,000) .
- Building maintenance / renovation fund (188,330) =
Net surplus for the year 5 780,613 54,466
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10.

HARMONY HOUSE LIMITED
(Fosbz A M E])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

ADMINISTRATIVE EXPENSES
Jockey Nurturing
Heart
Club Horticultural Better Mom Domestic
Harmony Harmony Therapy  Neighborhood  Violence Other 2012 2011
Shelter Link Lane project Network Prevention Activities Total Total
HK$ HKS HKS HKS HK$ HK$ HKS HK$ HK$
Auditor's remuneration 34,000 7,000 - - - 8,500 49,500 40,800
Bank charges 2,600 - 100 - - 417 3,117 2,395
Postage 650 1,660 2 - - - 2,310 2,235
Telephone and facsimile 29,384 34,763 9,495 36 107 108 7,051 80,944 74,706
Medical expenses 210 1,470 210 210 840 420 630 3,990 3,040
Secretarial service fee 3,600 - - - - - 1,260 4,860 3,600
Recruitment 7,460 10,159 869 3,824 10,576 3,617 2,940 39,445 30,588
Vehicle Running expenses - - 9,951 - . - - 9,951 8,636
IEPS Charges - - - 1,750 1,750 -
77,904 48,052 27,625 4,070 11,523 4,145 22,548 195,867 166,000
HARMONY HOUSE LIMITED
(P2 RAMNE)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
MISCELLANEOUS EXPENSES
Jocl(efy Nurturing
Heart
Club Horticultural Better Mom Domestic
Harmony Harmony Therapy Neighborhood ~ Violence Other 2012 2011
Shelter Link Lane project Network Prevention Activities Total Total
HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$
Board retreat - - 6,850
Staff retreat - - - - 7,774
Membership fee 4,000 - - - - - 500 4,500 4,100
Sundry expenses 6,379 556 8,080 107 - 16 3,350 18,488 16,948
10,379 556 8,080 107 - 16 3,850 22,988 35,672




ZE Rk &= Auditor's Report

HARMONY HOUSE LIMITED
€Lk £ =3 SALD)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

11.  STORES AND EQUIPMENT

Jockey Murturing
Heart
Club Horticultural Better Mom Domestic
Harmony Harmony Therapy Neighborhood  Violence Other 2012 2011
Shelter Link Lane project Network Prevention Activities  Total Total
HKS$ HKS HK$ HKS$ HKS HKS HKS$ HK$ HK$
Cleaning charges and
materials 40,150 19,192 641 - - - - 59,983 67,850
Furniture and equipment 4,514 - 10,127 - - 2,262 9,773 26,676 12,035
Newspapers and
periodicals 4,851 3,586 - - - - 583 9,020 9,136
Printing and stationery 15,727 23,926 9,976 - 2,365 255 3,285 55,534 43,277
Repairs and maintenance 29,829 29,983 11,896 - b - 5,099 76,807 48,658
Recurrent plant and tools - - - 3,446 - " - 3,446 6,837
Safety and security
equipment 6,144 9,774 - - - - 15,918 13,348
Security service - 3,369 - - - - - 3,369 3,912
Toys and books for
children 970 970 865
102,185 89,830 32,640 3,446 2,365 2,517 18,740 251,723 205,918
HARMONY HOUSE LIMITED
(W FHMAD)
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012
12.  UTILITIES
Jock Nurturing
ockey Heart
Club Horticultural  potter om  Domestic
Harmony Harmony Therapy Neighborhood  Violence Other 2012 2011
Shelter Link Lane project Network Prevention Activities Total Total
HK$ HKS HKS HKS HK$ HK$ HK$ HKS HKS
Electricity 138,452 53,220 5,558 197,230 194,944
Gas 57,290 - - - 57,290 54,313
Water and Sewage charge 32,095 559 = - - - 7 32,661 31,694
Air-conditioning charge - - - - - - - - 7,861
287,181 288,812

227,837 53,779 5,958 - - - 7




8056 (2806°8¥) yorew L€ Iy

b (r8s‘o1) (g€9°0L) sieak snowaid
40 303dsaJ Ut Juawedap aiejjam |B1D0S 0F punyay
¥95 - Jeak 1se) Jo) Ayeuad sajey
1 (gL9°ggL) (0£#'961) 1eak ay) 1oy sa3e pue Juay
A 769'8¥1 7698kl Jeak ayj Joj salel pue JUal J0) PAAIDIAI JUBRID
) ¥Sr'6 805°6 wdy | 2y
$1H $IH
LLOZ fAYirA

ANIWLYVdIA JUVATIM TVIO0S OL INA LNNOWY  “#1

“3snu sanjuey?) qnyd Asoor Buoy Suoy Aq patosuods (peb bGS ZSHH: LLOT)
PEF PGS ZSHH JO Junowe ue sepnpput juawdinbs pue jueyd ‘Auadoid jo 3503 Byl

* Ssaudx3 Auowuey,,
Jo aweu ayy ul uawpedag Auadold jemydanaiul AnsiSsy SJew apeil ayj Japun
paltaistBal st pue uolieanpa Aunwwed Jo asodind ay) Joj paseyound st 3)DIYaA JOJOW YL

¢ 885°LV8 68°119 60L'SET - L10Z Yauew L€ I 6L5°SLL 610229 09554 - TLOT Ud4BW LE 3V
anjeA yooq 18N anjeA }ooq 1aN
LLE'6ELYL SOLEL6'TL  T9L'6FOL  T06'9LL LLOZ U2dew LE W 1€8°8L1°S) 880°LIT°E) WR'WLL L T06°94L ZLOZ YoJBW LE IV
(520 - (sz27) - sjesodsip uo pajeuiwy)3 (Gee0r) B (37 - sjesodsip uo paleuiw3
L8 1pE'E 69€°16L°E 8r¥ 06l = uonetdaidag vEa‘6Ly 086°¢LE ¥18°591 - uohepaidag
08Z°00¥‘11 6EL°19L'6 6£9°198 06°9LL 0L0Z 1Wdy | 3 LLEBEL YL 80L'EL6'TL  T9E'6RO'L  Z06'9LL LIOZ 1udy L 3y
uonjedasdap palejnwnioy uopelraidap pajejnwnioy
096°985°G ) 186'FTS'EL  LL0'S8T'L  T06'9LL LLOZ Yarew LE IV 0Ly #G6°SE L0L'6¥R'EL LOP'RZEL  T06'9LL TLOZ Y2Jew LE IV
(Zve'y) - (Zve'y) - sjesodsig (g6g0r) - (S6‘0p) - sjesodsig
[ 08€°LL 078'LL 095°65 - SUOLIPPY S¥8°LOv 0ZL'PIE s7L'e8 . SUOLIPPY
_ TT6'EIS S L9LL0S'EL  EG8°6TTL  T06'9LL 0L0Z 1udy | v 096'985°G1 L86'PTS'EL  1L0'S8T'L  T06'9LL L1L0Z 1udy | 3y
‘ 1500 150D

| $IH SHH $HH ] SHH S$HH S$HH $IH

1230l JawaAosdwi juswdinba EIETUENN leloL Juawaiosdwy juawdinba a|ayan
ployasea pue J030W ploysseaT pue 1030W
ainjuang aJnjuang
|
| panuiuo) - 1NIWdIND3 ANV LNV1d ‘AlY3dodd €l ANIWAIND3 ANV LNV1d ‘AL¥3d0Yd ‘€1
i Z10Z HOYYW LE Z10Z HOYYW LE
SLINIWILVYLS TVIDONVNI4 JHL OL S3LON SLINIWILVLS TVIONVNI4 3HL OL SILON
_ ([0 % =58 0k) ([e W %= 5eok)

Q3LIWIT ISNOH ANOWYVH Q3LIWIT 3SNOH ANOWNYH




Jeaided Bupjiom et se

uawopm jo 11ouno) Suoy BuoH ayL Aq Auedwo? 3yl 03 paInquUIU0D ysed sjuasaidal jender

*SYIOM Jouly pue Juawysiualday

VLdYD - U8l 384 40 198dsaJ UL JUBWHWWO3 Teded ou st 21aY) “ZLOT UDIEW LE 8 SV
— e ¥r9'9£ 06€'€LE youew Lg e se smding
9LT'0LE"L 694°G10°} yorew L§
(o119 (¥5Z'¢)
(6£9%9¥KL%C) (666°696) awooul se pasiugooay
09565 6¥°6L9 paA@dal juess jeyde) (01179) (¥5Z'¢) juawdinba pue ainjuing Jo aseysing
L6E L6E ‘Y 9LT'0LE L Judy | W reak ayy Suunp aunypuadxy  :ssa
$H $HH PSLTFT ¥¥9°9LE
L0z LT
000°6L 000°08 Jeak ay3y Buunp paAadal Juess yooig
SANVYO TVLIdVD ¥O4 JWODNI a3uy¥3d3a ‘L1 ySLE9) r9'9eL Tudy | 3e se sncing
SHH SIH
Loz zLoz

*s12aloud || uou

pue s1dafoud || Jo 32adsal ut Juswwwo 1ejded ou st a1ay) ‘ZL0Z YdIew LE e sy

SMO]10} SE 51 SJURJE aY] JO JUSWIAOW

LT5°LEL 109" L6E Youey Lg e se smding “SOM JouLw
66D 0erecn) pue juawysiuaiday (,384,) wawdinb3 pue aunjuing Jo asn ay] Joj Juawiiedag
aJejlapm 1e1205 SY) Wol) SUOLIEDONE RIS ¥I0|g 3yl sjuasaudas junowe auyj ()
- [ A)] sBuuel | -
- {000‘88) alem1jos Jo Juawdojaaag LLV'PLE 166 F0L
(€L6°2) - uawdinba jo aseyaing
eak ayy Buunp aumypuadxy 553 L6878 109°16€ puny juawdojasag
() asepam 1eo0s s12afosd ||-uou pue syoeloud |
00551 LEO‘SPS P9 9ET 06E°ELE BAIBSIY JURID ¥YD01g SHIOM JOuLw
- ¥ JUBID X20]g W) 33130 () pue juswyswaiday jJuswdinb3 pue aunjwung
005°SkL 005‘L0F Jesk ay3 Buunp paAtadal uolied0)y
- LT6°LE) Judy | 38 se snjding $HH SHH
Loz Zhoz
$HH $3H
Liot zioz aNN4d S3I3LLOT 4O SN1ddns 91

ISMO|O4 SE SI SJURJS Y3 JO JUSWDAOW

*s1afo.d 1] uou pue syoafosd 1] Jo 8sn ay3 4oy Juswiedaq alepap B0S

“pasinout

usaq aAey aimipuadxa pajejal ay) JUN 123Ys ADUBJEY AU Ul PJEMIO) papled ale

3y} woJy suoiiedo)je pund Juawdolasaq a1e)1aM 1805 ayl sjusseidal Junowe ayl  (u) sjunowie Juadsun ay) ‘siouop ayy Aq pauyap se sasodind dy1oads 10J 318 SUOLYRUOP BJaYM

panuyuo) - dNNd SIY3LLOT 40 SNidUns  *91 $350d¥Nd J14I1D3dS ¥0d SNOILYNOd "SI

=
(@)
([@N
()
(a's
IS
S
-
)
<C
bl
Ha
e
=
E
X

T10Z HO¥WW L€
SINIWILVLS TVIDNVNI JHL OL SILON
([ BE=qe0k)
Q3LIWIT 3SNOH ANOWAYH

T10Z HOYVW LE
SLNIWILVLS TVIDONVNI4 3HL OL SILON
(22l KX =Z5e08)
A3LIWIT 3SNOH ANOWHYH




19.

19.

20.

HARMONY HOUSE LIMITED
(Foi 2 RA R E])
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

SPECIFIC FUNDS
Building
Community Capital Service maintenance/ Social/
education development  development renovation recreational Staff merit
fund fund fund fund fund fund Total
HKS HKS HKS HKS HKS$ HKS HKS$
At 1 April 2010 100,000 70,000 100,000 353,470 - 552,949 1,176,419
Utilised during the year - - - - - (19,879) (19,879)
At 1 April 2011 100,000 70,000 100,000 353,470 533,070 1,156,540
Transferred from surplus / (deficit) - 188,330 20,000 208,330
Transfers - - - - 6,633 (6,633) -
Utilised during the year - (252,645) (27,050) (279,695)
At 31 March 2012 100,000 70,000 100,000 289,155 26,633 499,387 1,085,175
HARMONY HOUSE LIMITED
(Fosg 2z A R 3])

NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

SPECIFIC FUNDS - Continued

Name
Community education fund

Capital development fund

Service Development fund

Building maintenance/
renovation fund

Social/recreational fund

Staff merit fund

Designated purpose
Support community education programmes

Purchase of furniture/equipment and installation of
facilities at service units

For service expansion of the agency

For maintenance and renovation of service units

For enhance relationship between staffs in different
locations

For staff merit and recognition

LUMP SUM GRANT RESERVE
2012 2011
HKS$ HK$
At 1 April 757,526 711,436
Transferred from accumulated funds (note 22) 372,648 46,090
At 31 March 1,130,174 757,526

The purpose of lump sum grant reserve is to support the Company's operation by the
Social Welfare Department.
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HARMONY HOUSE LIMITED
(Fosk 2 ZA R 3))
NOTES TO THE FINANCIAL STATEMENTS
31 MARCH 2012

24.  APPROVAL OF FINANCIAL STATEMENTS

The financial statements were approved and authorised for issue by the Board of Directors
on 9 October 2012.
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B2 B R Contact Information
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Bl Contact Information

HIEEZ K

EBNEERPHEBBIEENANTR/R
8L © http:/Avww.harmonyhousehk.org
EEB : hhi@harmonyhousehk.org

R A E RO

24 INFFIB IR B AR 1 2522 0434

BEEHE ORGP0

HOHE : SUBEERYELLEE (/) IRREEH T B E
EE 1 23420072
5 : 2304 7783

HIGE TG

il ZFAE (— ) MALEM R B23 S
&E;EE 1 31535712
fH : 31535715

Harmony House

P. O. Box No. 99068, Tsim Sha Tsui Post Office,
Kowloon, Hong Kong

Website : http : //www.harmonyhousehk.org

Email : hhi@harmonyhousehk.org

Shelter for Women and Children
24-hour Woman Hotline : 2522 0434

Jockey Club Harmony Link
Domestic Violence Prevention Centre

Address : Wing B, G/F, On Wah House, Lok Wah (South)
Estate, Kwun Tong, Kowloon

Tel: 2342 0072

Fax:2304 7783

Harmony Lane

Address : Rm B2-3, G/F, Shek On House, Shek Lei (1) Estate,
Kwai Chung

Tel : 3153 5712

Fax : 31535715

@
BR3XFNER Service Hotlines J

24 IMNBHR LR BNEAES © 2522 0434

Man( 551 ) F4% © 2295 1386

ZER— = - ATF2HREBRLE 10K
( DBRHABRIN )

IPEROESIEEARR ¢ 2751 8822

HHEFORER 9

24-hour Woman Hotline : 2522 0434

Man Hotline : 2295 1386

2 pm to 10 pm, Monday, Wednesday & Friday
(Excluding Public Holidays)

Bunny hEars Children Hotline : 2751 8822
9 am to 9 pm Daily
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B 7 Donation Form

f

A NFERAB IR Z K
To support Harmony House Ltd, I would like to donate

[ ]JHKS1,000 [ JHKS800 [ ]JHKS500 [ ]HK$300 [ ]HKS100

[ ]HKS
[[] —KPEHHK One-off Donation [] #H5EMIX Monthly Donation

83k J7 ¥ Donation Method

[ ] 8% Crossed Cheque
FRUEED] TAIEE 2 5 1 payable to “Harmony House Ltd”

#1744 5% Bank Name: 2 HER S Cheque No.

[ ] EiB:t# A#4T)F 1 Direct Transfer

HERA TR ) ZESHITIRF 004-567-287503-292
To the account of Harmony House Ltd at HSBC 004-567-287503-292

[ ] fE%:4d 1$33 Donation through the Hang Seng e-Banking

B A A AR RS HEATHR R hitp://www.hangseng.com/e-Banking
Donation through the Hang Seng e-Banking http://www.hangseng.com/e-Banking

[ ] f&Mu Credit Card _

Di v
|:| Visa ’ﬁ I:' Master D élllfés {“"”‘;y)ﬂw

BEGHAT

Card Issuing Bank:
15 FH ISR S
Credit Card no:

RS A2
Cardholder's Name:

HRH

Card Expiry Date: H MM/ FYY

YN

Cardholder's Signature:
[ ] ##i® pps

PR 18013 Bt Sz 18033 Ak sl B B www.ppshk.com » B 9EMEZs 6102, ©
Please call 18011 for registration and call 18031 for payment or visit www.ppshk.com. Our merchant code is “6102”

i3k #4% Payment Reference No:

fifl A & ¥} Personal Information

W44 (St ) RR /& /M)
Name (Mr./Mrs. /Ms./ Miss ):

R Hinhk Wit 4% ik

Email address: Contact Phone No:
AR HE
Correspondence Address:
|:| i AR AR 75 27 [l W |:| i AR T el b |:| AR NASTG B hg

Please send me a receipt by post Please send me a receipt by email Please do NOT send me a receipt

H L T2 LR AR 2 A K > TR B LB BIRAAEE (B ) MRl T B AT > BB #A% % hhadmin@harmonyhousehk.org
TR o GEEE 2342-0072 1T BER R

Please complete the Donation Form and return to Wing B, G/F., On Wah House, Lok Wah (South) Estate, Kwun Tong, Kln, H.K.

Attn: Admin Dept or by email to hhadmin@harmonyhousehk.org. Should you have any questions, please feel free to call our

Admin Dept at 2342-0072.

JUIRFRHE M —E e bL L > By nf IR o

All donations of HK$100 or above are tax deductible.

JIRBCSRE RN ZORHI PR BB > FUPE 2 A 3 S i B B PR R sz ] o

@ t The personal data collected will be treated strictly confidential and will be used for issuing receipt and other communications with you. J

- - T — 5 =
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NEEBRBLE (F) L EEM TBE
Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon

24/\BFFITKBYEVR  24-hour Woman Hotline : 2522 0434
Man (81) ##® Man Hotline : 2295 1386
INBRMNEREELR Bunny hEars Children Hotline : 2751 8822
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