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We believe all human beings have the right to
live with dignity and respect and to be free from

violence, abuse and coercion. Human rights
should be preserved at home and in our society.

We believe equality and mutual respect are
fundamental principles for a healthy and
harmonious family.

We strongly oppose the use of violence as a
means of control.

We are dedicated to helping victims of domestic
violence regain dignity and autonomy in their lives.
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A harmonious and stable community built on
sound family values of harmony, care, mutual
respect and responsibility.

A community for "Zero Tolerance to Domestic
Violence".

A community that can protect the abused and
provide an environment that nurtures
emotionally strong individuals who can
contribute to society.

Harmony House was established in 1985 as the first shelter
for abused women and their children in Hong Kong. Today,
we have developed into a one-stop anti-domestic violence
service agency, with a wide range of preventive, therapeutic
and developmental programmes to help families affected by
domestic violence. We also organise community education
programmes, promote harmonious and healthy family
relationships, provide multi-disciplinary training and
advocate policy and legislative reform on behalf of victims
of violence, their families and communities.
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To tackle the social problems of domestic violence
using diverse approaches and promote harmonious
and healthy relationships in families with a wide
range of preventive and therapeutic services.

To reach out to families in need through counselling
and crisis intervention.

To combat the misconceptions and incorrect
attitudes towards domestic violence through
community education, impart appropriate
knowledge and skills to handle domestic violence.
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To protect and empower women, men and children

who are victims of domestic violence and help them
to establish their self-esteem and confidence.

To counsel and give guidance to batterers on how to
break the vicious cycle of violence and eliminate harm
to their families.

To establish, promote and educate professional
bodies and the community on the importance of
family harmony.
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Congratulatory Messages

On the occasion of Harmony House's 40th anniversary, may |, on behalf of all
the Members of Rotary Club of Wanchai, extend our warmest congratulations
and deepest respect to you all.

Over the past four decades, we know that Harmony House has adhered to its
original mission of preventing domestic violence and supporting its victims.
We strongly share your belief that all human beings have the right to live with

YN
‘ ‘ dignity and respect and to be free from violence, abuse and coercion and that
b human rights should be preserved in our homes. We admire your dedication to
helping victims of domestic violence resume dignity over their own lives. We
value the work you have done in tackling the causes of this scourge, in terms of
-

1)l
MRS g

education and counselling and in other ways. We know that you have provided
care and support to many, many people across Hong Kong.

It has been our honour and pleasure to support you in this work over many
years. We look forward to further deepening our co-operation with you.

Once again, congratulations on Harmony House’s 40th anniversary! We know
that you will continue the struggle against this difficult societal issue in the
years to come.

A

47

Yours in Rotary,
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Greg Knowles
President 2025-26
Rotary Club of Wanchai
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Congratulatory Messages

Our heartiest congratulations to Harmony House on her 40th Anniversary with
a vision to fostering safe, supportive, and harmonious family environments.

You have fulfilled your mission to ensure children grow up in nurturing
ambience so that they are free from brutality and conflict, to prevent domestic
violence with family bonds strengthened and to safeguard the well-being of
children.

It is our shared goal of building a harmonious and safe society and hence, our
pleasure and privilege to support your initiatives and events.

We wish you continuous success and look forward to part-taking in your future
projects! May more children and families of our community benefit from your
faithful services!

Sincerely yours,
Fonnie Wong

Chair of Community Outreach Committee
The Helena May

B CONGRATULATORY MESSAGES

Congratulatory Messages

Harmony House had a small beginning as a refuge for abused women and their
children, in a borrowed, unused, British Army house on Hong Kong Island. The
refuge was managed, and the women and children assisted, by a caring
volunteer, a Roman Catholic nun with previous, similar, refuge experience
overseas,

Today, forty years later, we can celebrate the incredible work of your agency,
Harmony House, in reaching out to a wide population in need of rescue,
support and assistance.

We celebrate the comprehensive and excellent work of your agency with
women, men and children experiencing, or even causing, violence in
relationships, and in educating the public on what it means and how to avoid
and overcome such negative experiences.

From direct, supportive and healing services, to workshops, research, advocacy
for legal support and protection and imaginative use of drama, the range and
depth of undertakings has been immense and effective.

| could not have imagined such growth and development when | first became
aware of the absence of services for women in abusive marital relationships in
1981, a few years after | had arrived in Hong Kong. Later in 1984, after years of
lobbying, | initiated the establishment of the refuge we called Harmony House.

It has been a long road and Harmony House has achieved much in these years,
an amazing amount undertaken with care, skill and enthusiasm.

| would like to wish your chairman Dr. Ho Choi Wa, all members, and staff
under the excellent leadership of Executive Director Mrs. Doris Lee, sincere
congratulations and best wishes for success in continuing your excellent work.

Thomas J Mulvey. JP.
(RefEER. X L)

Formerly Exec Director of Hong Kong Family Welfare Society

2%t CONGRATULATORY MESSAGES 17
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40 YEARS

OF TRAVELLING

TOGETHER
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Harmony House was established on
3 April, 1985, under the sponsorship
of the Hong Kong Council of
Women. It was the first shelter for
abused women and their children in
Hong Kong.

NEBZRAEARBRBESBRUHE - A —ES
URREEHE -

Harmony House became independent from the Hong
Kong Council of Women on 2 April, 1986, and
registered as a charitable organisation.

1R7 BRI EFEBE—IR24/)\ VR REDER -
Started Hong Kong’s first 24-hour Women Hotline
on 1July, 1986.

R7BIARAEELZR
BHEss -

Became a member of Hong
Kong Council of Social
Service in July.

R7BINARREEAZmEE T
Hig > WESEATREIRAIT
R RR -

Became a member of The
Community Chest and received
the funding support for our
Women Hotline in July.

18 [E1740 40 YEARS OF TRAVELLING TOGETHER

#RI0BFRBRALSBANZ
BENHEIE -

Started to receive subvention
from The Social Welfare
Department in October.

BREEEPIVRESHUMIL [BHER kD
E] - DIRRESHRUNGE) - Z8R1997F
RBEAE <R » BA—EI8II0VEEE -

Assisted our shelter former residents in
establishing The Hong Kong Association for the
Survivors of Women Abuse (Kwan Fook) to
enhance mutual support, which became
independent from Harmony House in 1997.

EAmw &) BAéJﬂEEKU%HHSEB’J il

RELRIBE]  BEEE—HEF]
TEBE%E%EEB’J&E%Z%B%? JIIE=PA A
FRER DRI EHZBEREENS ©

With support from The Community Chest, a
pilot three-year "Family Ideal Community
Education Project" was launched in June,
dedicating efforts to run public awareness
programmes and to promote family harmony.

SHEAAMEETHTEHERE
Early community education
exhibitions and programmes held
across various districts

[E]1740 40 YEARS OF TRAVELLING TOGETHER 19
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A BEZ[BRANAREE @ WETDASPEZEINNI—E
ESEPITIEME - BRSSPI AR RIEEEREE -

Highlighted the issue of wife abuse at the Hong Kong Legislative
Council. The issue was put on the public agenda as we advocated
the government to set up an interdepartmental working group to
coordinate and effectively deal with the problem of wife abuse.

1 ;—— E*-

1994

LIT0EZ © BT
&5%27_ RNRERRZ
RERFE -

Held a press conference to
raise public awareness of
the needs and difficulties
of children growing up in
abusive families.

A LEMFREZIE LBUH&H%?E}; SRS
FIT{ENE - AER/NERS

After two years of advocacy work, the Government set up the
interdepartmental Working Group on Battered Spouse to tackle
domestic violence, of which we were one of the members.

A TBZRRFENBERIRERERDTE -

Published the first multi-disciplinary guidelines on domestic

violence intervention.

fin Exploratery Study on Cillirm's Soceesta of
ot A FREBEZMIBBRERNRE
RBENHE  BRAARREZEEER
FESIBIRIRE -
e We became the first organisation to
Lf advocate for the needs of children

witnessing domestic violence and
initiate studies to examine the problem.

1997

1998

A EEPIVEREBE—BIRE
EEBRHEIS -
The Shelter was relocated to
a more spacious environment.

EXRAEHEL T » P Blshf0s
ZEHNIR R B EFEE DI

Mrs. Betty Tung, JP, the wife of the Chief
Executive, visited Harmony House’s new
shelter for women and children

A R25BBEERMIEI B
BEXCIFETER -

Launched training workshops
on domestic violence to 2,513
police officers, laying the
foundation for cross-sector
professional collaboration.

A IR AREEENE  SEABHE - BERIEE
SEmYOB)TAE -

Established the "Women Ambassador" mutual support
group, facilitating ambassadors’ participation in community
education and promote the concept of women helping
women in confronting domestic violence.

A BE [BRERD] NEEM  WETRHEER DY
AR » DASISHt SHILEBEIRE -

Conducted a survey on youth dating violence, the findings
of which served to raise community awareness.

1999

A RIIB=GB TR  ZEBVAN (51) 2R - BRFERERNE » HBIBHESEL
HRNITR -

Launched a series of male-specific services to help male batterers stop abusive behaviours. This
included the "MAN" Hotline, individual casework counselling and psycho-educational groups.

A BRI TARNE - 2ERSIRERE (55189 &)

Set up a working group to comprehensively review the Domestic Violence Ordinance (Cap. 189).

2000

20 [E1740 40 YEARS OF TRAVELLING TOGETHER
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2001 2005

A RIZEER DEHERIE/NE » RS T EISERRES Al RRRE TR AT ERR.
RERERDTENEREHEGEHENA - STHORET -
Set up the "Seeds of Hope-Crisis Intervention Team on
Domestic Violence" at Accident & Emergency (A&E)
departments of hospitals to provide immediate on-site crisis
interventions and referral services to victims of domestic

A TRTEIROKBEISRYL [FI5815) - e
Established Harmony Express Resource |
Station (HERS) in Tin Shui Wai Station.

A T [FISBIRGR) IBEHBERBRTS -

o

violence. RNSETIBERMIEHE -
= \ e Launched "Harmony Express", a mobile y o 2

A BT ABERADE CHEERNEES | HOFH e e ARG

[EE [RHEE] BFmky HFRS - programmes for primary school ,

Collaborated with the Law Faculty of City University of Hong students, educating them on emotional

Kong to publish a research report on "Controlling Domestic management and gender equality.

Violence and Wife Abuse: A Plea for Mandatory Counselling

for Wife Abusers".

A R «BFBRENR—RENTERNRIBLSER> H
RBS > SIBAREIEERERENT
Published a research report on "An Exploratory Study on
Children’s Accounts of Wife Abuse in Hong Kong: A Research
Monograph", which raised public awareness of the needs of
children that witness domestic violence.

[FOBIRGR] IBEHERED
ARFBIETNRIEN

The "Harmony Express" mobile
classroom for emotional
education commenced service

oo 0 S
A BRIEZBR—MMBLBR A SRERIDASBNSHREZRUL GRIER A BESTE-VREBBEPIVRI - EREREREEER
BIRBIRSSIRER IR ERDNORBAERNERZES> - RZHEBIL — ISR EGEDIL) -
Bl (281895) MERZES - 1ps  IESHPEBRENRCRISR - Set up the Jockey Club Harmony Link Domestic Violence
Issued the first NGO Attended regular meetings of the Sub-committee Prevention Centre (Harmony LINK), a one-stop integrated
proposal commenting on the on Strategy and Measures to Tackle Family Violence centre for prevention and treatment of domestic violence and
amendments of Domestic under the Legislative Council Panel on Welfare the first of its kind in Hong Kong and Southeast Asia.
Violence Ordinance (Cap. Services, submitted position papers and actively
189). shared frontline experiences and views. NElER—+—-ElT R
2002 A RFKEEHE [FE23E) -

Launched the "Star Bright Domestic Violence
Neighborhood Watch Initiative" in Tin Shui Wai.

ERSHBE—IOREDEPILEE
Opening of the Jockey Club Harmony
Link Domestic Violence Prevention

Centre
A 2 <DBBRBRUEBIZTERTD MRG
RAMSHID BB ALHNRBEE -
Released research findings on "Domestic Violence in A EEEDK TR (EMERGE) sB0lAmaBlE—O] LAERIEmMerge
Ethnic Minority Families" to raise public awareness B NESTRET2 o EE -
of domestic violence within ethnic minority families. Accredited to be the sole official agency in Hong Kong providing

services for treatment of abusers based on the EMERGE model.

2006

2004

22 [E4740 40 YEARS OF TRAVELLING TOGETHER [E4740 40 YEARS OF TRAVELLING TOGETHER 23
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Took part in the publication of "For Justice, Equality & Harmony:
Proposal on Reform of the Domestic Violence Ordinance" and
held a i conferehce to raise public ;iwarenes.s £n intimate BEEEESSRE R o
partner violence acting as a member of "Domestic Violence = [l ﬂ
Legislation Reform". E%E@U%%ziéﬁmﬁ P
RREBRBHRNEZGE
eEmE 1BE -- [F0sTtE) -
¥ 5 02 () TR T S AW ES 7T =
Rtk ois ya With support from the Fu . + * ] E‘—-té—yﬁ <<TN:7< J%Ex\éml%f?\rﬁnjﬁﬁﬂﬁﬁﬁ
Tak lam Foundation, we : : :"' ENER @B RARSMIM LI E
pioneered "Harmony . ¥ i¥ ¥ -1‘*'!: AR NIBR RIS -
uner Garden', the first x ¥ !.,: Organised a forum on "Understanding and
e horticultural therapy project = * » ‘*i Addressing Women'’s Use of Force: The
in Hong Kong for women T8 R ) United States and Hong Kong
[NERERDIFPIEIE] cES «NF -~ TF -~ N RERDIROISSTEZ S and children victims of - Experiences", which aimed to explore the
Press Conference on "Domestic Violence "For Justice, Equality & Harmony: Proposal on domestic violence in the situation and the support measures for
Legislation Reform" Reform of the Domestic Violence Ordinance" i PR
Shelter. female batterers in USA and HK.
00 00
EASErBEERHP— AR iBEiT R D5 - A \
Designated as one of the approved agencies to run and carry out anti-violence UREBORMWBIABEROBIEIVERN GG
programmes assigned by the Social Welfare Department. A ABBRESZRE/DFERMEY)
2
EATHE BODY SHOP&/EER [/N\BRIVERENG] @ & [BRERE] Harmony Lane, a centre located in Kwai Tsing,
BEB AL S VESTEI#EE2007-2008 o was officially inaugurated in June to provide
"Bunny hEars Children Hotline Service Project", a project in collaboration with sp:a;hzed YA for chlldrgn a.m? youths MBER=
THE BODY SHOP, gained the Outstanding Partnership Project Award whio'have witnessed domesticiviolence. QPeyagiRs Hagmony Lalg
2007-2008 of the Caring Company Scheme.
FEE RIBER) srnfstdl 0 85 SIRHAROE] stk NLEUVFRFRIRR 518 -

Commenced Parenting Empowerment Pilot Projects, including "Better Mom Neighborhood Network
Project" and "Parenting Empowerment through Women Helping Women Project".

FEstch R IE R 2 — i HEHERRNNULIRZEST @ IR/HBENEEBHMN [PA—-IL] RFEFRHEE -
%ED*RE{XZEEélO{i;&:éM X Launched a three-year pilot project "Nurturing Heart Domestic Violence Project” to address the

emerging issues of women using force and male victims.
The Shelter was relocated

to a new site with
increased residential
capacity from 40 to 65.

BERARBEELLISENEZRNOEYL
RSAEEDIL

Mrs. Regina Leung, the wife of the Chief
Executive, visited Harmony House’s new
shelter for women and children

24 [E4740 40 YEARS OF TRAVELLING TOGETHER [E4740 40 YEARS OF TRAVELLING TOGETHER 25



R [REOEBEREE - LEEEEF AR
BRERDINRETHRIEERBERE -

Established a "Therapeutic Children Library Project" to 5 e SIS R 2R » ISSEBA 0 BB EIRE 7B RNIEEEE
help children who witnessed domestic violence to deal EEQEZ’Q

with their emotions and recover from traumatic
experiences through storytelling. The Social Service Department added 8 places to our shelter, increasing

the capacity from 65 to 73, while also adding child-care assistance service

F “ in the shelter.

|. 1

L

J HERRIBFHNESSEVE (&) 58 RORFPUWHBERERE
s LIERARN 2 EEAT - I Wﬁﬁﬂ%%@@?ﬁ ° ‘ .
o FFTEE A three-year initiative "Jockey Club Project Smart Kids" was launched to
FARE [Teen Teen EELR] mh Training on Women Using Violence: support children who witness domestic violence, with a focus on early
//|L@J§QE_I Ar755tEl - LIRS e ik SRS RpR e ES he identification and intervention for at-risk families.
BOFRERD  UHE DISEBIRVISTARRFFRTVSEDE - (S5201- 14 E T804
EPQT’EEJQE—Q&{ B ERSRNEEETEEE — IPA-ILRZTARLIEI B0E
VLRI - % LR SRR BREREEIEm  A
"Teen Teen Love to Respect”, R IRH—EBNHRILIHERR NS TESMH -
a school-based project, was Based on the intervention model of VISTA and with the g o oy
developed to prevent teen experience in working with women who use force in their Exez B (2] =7
dating violence and promote intimate partner relationships gained from "Nurturing Jockey Club Project Smart Kids,
safe fand h.eathy Heart Domgstic Yiolence Project” (2011-.2014), the. jg?;es;fceﬁgéﬁ;ig';”_lgrfiﬂg
relationships in secondary "Women Using Violence Psycho-educational Training
schools. Manual" was published.
00 00
SRERE fXLE%aaﬂ%%zéégﬁ BFRERDAMERDNRESUERNERES] B3 M GEEER - HEEN - TAFE Mz oK
FERDIES ~ #SBRIE R RDA?ET (EERFREERE » RREEIISE @ Wi DR BEMISETEN DS RAFIEE @iy
SREERARERNE BHOVE - LS CTEEN TEENZEE  THERBEEEY
Submitted position papers and presentations to the Sub-committee on Strategies and Measures BOEIRHRERIIME -
to Tackle Domestic Violence and Sexual Violence of LegCo Panel on Welfare Services, with Published "Teen Teen Love to Respect W
particular references to definition, identification and assessment of domestic violence; shelter Dating Violence Prevention Manual", +
service and housing services for victims of domestic violence. which covered the rationale, educational ~ |©

BERDIME

means, intervention approach and ] Ay
- ; d 3 "Teen Teen Love to Respect" Dating
217 [BlMtRl - REEIT] ARHBSE BASALTE SBM/)\RERRENREREE - participants’ experience of the project. =% Violence Prevention Manual
Initiated the "Love Beyond Boundaries" Community Education Project to raise public
awareness on the extent and impact of domestic violence against the LGBT community by

=tk el atis LE AEGTSERSUSEIELED  BRANE (B XER
SESTBERTEE > RBEMTEBNRERSEE -

Jockey Club Charities Trust, a three-year pilot project - "Project HE

(Healing and Empowerment) for Male Victims of Domestic Violence"

was launched. It aimed to arouse public awareness on the needs of

male victims in domestic violence.

r-@ gl <TEEN TEEN EE(GE/DFRL)

SEWSEEBERE [REMLIE] @ AENSEZTENE
8 REARHRER DNRERERIBRENS °
Organised the first "Domestic Violence Awareness Week" in
Hong Kong. Through a wide range of activities conducted across
many districts, we aimed to raise public awareness on domestic
violence and promote the importance of family harmony.

T
e 1 LIRR LT

8] RBIRZESTERsE
' sessssscass  Project HE (Healing and Empowerment) for
. Male Victims of Domestic Violence
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EESBERSHESGEETB IR » #—
HRNESE (B XBIRGERAEZHR

EBENBENERRERADVE e R G
8 2B [STtFRaRur] =ta) ﬁ; The Hong Kong Jockey Club Charities Trust
EH%%EE%T}EGEQONEj AL continues support and provided new funding

for our services to male victims. The new round,
"Project HE@T" increased our use of social

REIREERESSSRBIIENRR

FESRSIRHIBERTIERTS - media to deliver services that matched the
With funding from Sun Hung Kai needs of men.

Properties Limited, the "SHKP

Rainbow with KIDS" project was STAGE » B—R KB~

launched, which continued until 2021. AEBESNES S ES

The initiative provided services to A e e =
. P ol v B2t SiE 0 BEA
children encounter domestic violence

in high-risk districts, Kwun Tong and B2 ZA ﬁ‘@ NEZ
~HEE SHMEHD
[esueany [yassss RIS ©

I - = STAGE, a multi-disciplinary performance initiative
run by students at the Hong Kong Academy of
Performing Arts, collaborated with Harmony House
and the Social Welfare Department to showcase a
two-week dance performance regarding Domestic
Violence in Hong Kong.

PR=

RHBEET  HEBE—BRETNNENENRE » &
REBMEFENEERE  —AHERR  HOJUE -
Coordinated over one million dollars’ worth of anti-epidemic

supplies and food to support underprivileged families and
children affected by COVID-19.

EESBEREERINEREST  IBATmRBEEECHEREHR
WEEIRS - [5SM0:8168] - DIEABRIBSEENIER - RITZEHD
BEBRIGEERROKER % °

With the funding support of the Hong Kong Jockey Club COVID-19
Emergency Fund and partnership with the Dorsett Hospitality International,
the “5S Harmony Station” (SAFE-SPACE-SHORT-STAY-STATION) was
launched to help alleviate the pressure on our fully-occupied shelter,
practice social distancing, and relieve stress on tense family relationships. AR ENBRBEEERSED

[=RUTS
shis
Our Executive Director and the Executive
Director of Dorsett Hospitality
International attended an interview

28 [E1740 40 YEARS OF TRAVELLING TOGETHER

EPiRSEETELESETIIRE - UM
NERETBLEIRE  ARNEESREERE
IVEBIRRR > LIFRRDREER D -

With funding from The Bank of China Hong Kong
Centenary Charity Programme, an innovative service
centre, Family Harmony Space, focusing on using
body-mind-spirit approach and non-violence
communication for prevention of family violence, was
established in Yuen Long District.

B

EEEERTHESETEZNEE 0 [ER3E
HRUsTEl] RIOFRERE  WHEEEFPIHRE
BAL - RENTALIFRBBEARED -

With funding from The Hong Kong Jockey Club

Charities Trust, the "Jockey Club Project Stride" was
launched in October. The initiative focused on
identifying individuals who experienced childhood  meswroirstiam sme) FoimsE

adverSity and prOVided early intervention to The "Family Channel" of the Jockey Club Project Stride
prevent intergenerational violence. became popular and received widespread public support

0

REl ~ BRRBRZIEADNHY - @FREEE | - BEIKCHHBABEER  SHELE
NERBEHE - EREE - IRREMN:S -

Planned, conceptualized, and published a variety of publications, picture books, and game cards,
through diverse community educational resources for promoting emotional education,
compassionate communication, and family harmony in the community.

Aol af 3ok
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RERFNERS [£] BEEDSEEFTSRESGTETE  RIOFHR &
RAREEREET] - 2URE KRR ZERERES -

The three-year "Jockey Club Project Harmony Bubbles", funded by the Hong Kong Jockey
Club Charities Trust, launched in October. The project aimed to enhance children’s
self-protection skills, build child protection networks in schools and communities.

ESE [E] BEsERINs
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The Jockey Club Project

\| Harmony Bubbles provided
high-quality children therapeutic
groups and parenting groups,
which were highly valued by
schools and parents
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The "Jockey Club Project Ocean: Men Support Service"
funded by the Hong Kong Jockey Club Charities Trust,
launched in December. The project aimed to
strengthen men's resilience, enhance conflict
management skills, promote healthy family relationships
and improve physical and mental well-being.
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In March, the online picture book sharing platform was launched
to nurture the minds and hearts of both children and adults
through stories. Every Friday, a new story recording was released,
providing families with a warm reading experience that fosters
emotional connection and shared growth between parents and
children.
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In September, the story collection book was published, featuring
twenty real childhood memories that depict how childhood
adversity had challenged and inspired individuals. The collection
... aimed to raise societal awareness of adversity childhood
experience.
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The grand opening
ceremony of
Harmony Lane was
held on 24 January
2025
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Harmony Lane is newly renovated and serves as a comfortable
parent-child space, where children play freely and parents relax,
fostering emotional bonds and shared growth between them.
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As a beneficiary of the Standard Chartered Hong Kong Marathon Charity
Program 2025. A total of 63 participants formed the "Run for Harmony"
team and took part in the Standard Chartered Hong Kong Marathon,
successfully raising nearly HK$340,000.
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A press conference “It’s Not My Fault — Raising Awareness on Child Protection and Responding to Mandatory
Reporting of Child Abuse” was hosted in May, to advocate for the government to enhance family education
initiatives, raise parental awareness of their own childhood adversity experiences and its effects, and encouraging
the adoption of non-violent parenting practices. A total of 11 media were present.
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In June, a press conference was held to release the findings of Hong Kong’s first scientific study on Adverse
Childhood Experiences (ACEs). The event advocated the importance of early prevention, cultural reflection and
comprehensive support systems while calling on the society to pay attention to childhood trauma, break the

cycle of intergenerational violence and create a safer environment for children’s growth.
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Our first Flag Day was held on 16 August, 2025 in
the Hong Kong Island region, with the support of

over 400 volunteers. The campaign successfully
raised over HK$400,000.
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FEHIEE CHAIRPERSON’S REMARKS

It is with deep humility and heartfelt gratitude that | present my message as Chairperson of Harmony House. In my
journey with the organization, | have been deeply touched by the compassion, resilience, and quiet courage that define
our work. Each story of healing reminds me why Harmony House continues to be a beacon of safety and hope for
families across Hong Kong.

Celebrating 40 Years of Compassionate Service

This year marks Harmony House’s 40th anniversary — four decades of steadfast commitment to building homes free
from violence and filled with care. Since our founding in 1985, we have grown into a trusted partner to families in crisis,
serving over 136,400 person-times in the past year through:

«  Hotlines for women, men, and children

»  Emergency and short-term accommodations

«  Counselling and trauma recovery support

«  School outreach and early risk assessment

+  Groups and programmes for survivors and families

+  Community education and parenting support

These achievements reflect to our enduring belief: that every individual deserves safety, respect, and the opportunity
to rebuild their life.

Parents Are the First Step to Healing

Our next chapter focuses on prevention. In 2025, Harmony House will host an International Symposium on “Healing
Adverse Childhood Experiences (ACEs): Better Parenting for Child Protection.”

The statistics are sobering: In 2024, 1,504 new child abuse cases were reported, with parents involved in 59% of them.

Behind these numbers are families struggling to heal. We believe that when parents are supported to understand their
emotions and histories, they can nurture their children with compassion and confidence, breaking the intergenerational
cycles of harm.

Transforming Families, Strengthening Communities

Our vision is to make parenting support accessible, inclusive, and empowering. Through initiatives promoting
non-violent communication, emotional wellness, and mindful self-compassion, we help families rediscover balance and
connection.

We will continue to stand with marginalized and ethnic minority families, ensuring every child in our community grows
up surrounded by safety and love.

With Heartfelt Appreciation

As we commemorate this milestone, | wish to extend my sincere thanks to our Patron, Agency Ambassador, Board of
Directors, funders, donors, corporate partners, volunteers, and staff. Your generosity, trust, and shared belief in our
mission fuel everything we do.

We remain committed to listening with empathy, acting with courage, and leading with compassion — building a Hong
Kong where every home is a haven and every child thrives without fear and surrounded by love.

Thank you.

Dr. Dora C.W. HO

fEH95E CHAIRPERSON’S REMARKS 33



{852 EIRS EXECUTIVE DIRECTOR’S REPORT

EEMME RLIL40BF 2B > HMIRSELS
RELE » S REREE—FHORFBUR c BE—
F o BPBBRRERY » WAL REHNER
FERFROAR > TiHOIERERNZEELEEE
BHEE - BUFHEHER « RERERE -

AE—BEEMRNFE - RERE  PIEREBHE
BATTRRRENESZOMEE  BEETEELE
SUARRFBEN - ZIFRRR—LARBHEENSIA
RBED o 5F » HFIBIRFBHRAXREBE 136,400 ;
BELE s BERBEHRERIET,40013KEN K
F > WR3IBZ LS RE=EMHZ R RNRBEERE
REFZEREBRBIIR °

f£2024F2025F F > HfIE—F 05BN ARIE RS
RFERFRERENEE > 01 BEEGBES U
&k TEBEE ME) #stE) - BIE GREIBRERR
BRA) 220261 BB » FFIESHBEC0PTE
WKt @0 > FE#ES5,6002 24 » Hp2 500828
FEZTHAGRENRERNRARTGE - BLETIIE
BUEIERBSEARTE » TRERRRERAR
RHREF N AELIR o

KNS B AR/ NERBBERK5,800 A% » MEBEA
Eﬂieﬁ%ﬂiﬂ?A MREE4E3E ] » LIRS |iE8586,000A
20 SMMREEHRRE BRRE BHEER
BREETHEARBERS o K6 » BPHELFHRARS
TRBEEEHARTFE IR » BBT300ALET
SMaRERERAZKIZE o

BSMEEM » 2HEEEISER2025F7H E‘EF&Z
A KIBRRAARSENNBHERERERNE o
%%ﬁﬂﬁ%ﬂﬁﬁﬂb%b\ %E@%é?%ﬂﬁgﬂymﬁj} ’

E—THBRINA - HEHBERSHEREN GRS
ik AR ERFBI IR o

—(BRENRBTENER > HREFLRRBERER
EEBHNRREREBETEMER - IR O
Hint e BRERSESHIERE1,5008 7T ° ¥
HMASRUKRRERZEDO @ FBILEHEBRIENZ
2% FEE > TR ORERBRBER - BE—
TRRBREERE T AR RESARMETT

WREZTR > Y TREFAZE
FOMETED > %%%ﬁ&%ﬁ%%fﬂ%ﬂ MRS IR RN
W HIBIEE o

/—\E HPIEHADE - BBt ERFBREER

REDHIF2026R202TFRIREBR) » HFIEHRITR
RFRESAAREARERT] - RIEHIIER > FfIE
BHEER TIERIBEINSIEBIE o KEH] > A
DHET BN EBRAMBEES > WL2025F8F &
MTAEEXRNEHED » RRORBESEEBNEE

REMACINE ZRIGBF » HFRM—R5
ERRNTHIERED » BREEAL R AL
NBERENRE - EPEHRMEIEET T40BFH
BRIRKIE ) » AENIFHEABRBEKEREEE
18 » BEEFBEMBRENARRRIBENEE
TBHEEIE o 12118 > PHSEM TR RABEH
SNE) o BEAMREREEDZEMEFLRER
RIEERBUERFND > UFEHRERHNEBERE
R WERERGHNIBERERER °

HPVRERE - BERTPEARKNBREEARHTHE
THREXRASTHMBELTERERSEA - i
REASERNEZERE  BHMEERAHEN
figen o Aosant R INVERI(F > BIERERT] © BERE
Bt A05E o FFITFRORFFEBREAERIET/)
48 (Christy) » RSB E—FRBMAETERENS M)
FEnt & BOHEE AR E B RERR

Eit - EOE RIS - SERHF BT REEX
T#%Kﬁlu?ﬁluﬁ’] HE o RBHIEFI—BELUIRBVIRIEES

» EREERFETMOIE - EfIHEEEnty
wH s REFINTR LR ENRBEERS S > 3K
FIREFEREFTEANTRRERHBIRESIE - 18
BE1T > RHFIETEENEEEE  BRMEFA
BERE - TUMERBIRNZEE > BERKNE RS
BREMZHRELN

REWEPI— LB E1T > Il 7 HRMSX
BYBLR o

2R E &

34 #E2E RS EXECUTIVE DIRECTOR’S REPORT

As we commemorate the 40th anniversary of Harmony
House, we are proud to present a year of dedicated
services aimed at eradicating domestic violence and
fostering harmonious family relationships in our
community. We strive each day to respond to the
needs of individuals and families affected by violence,
offering care, protection, and hope.

We promote gender equality, child protection,
compassionate parenting, individual empowerment,
and family harmony. These values are embedded in all
aspects of our work across four service centres, three
hotlines, and a mobile education vehicle. We served
over 136,400 person-times this year. Our hotlines for
women, men, and children received 11,400 calls. More
than 330 service users were supported with emergency
short-term accommodation and crisis counselling
during moments of acute vulnerability.

Throughout 2024-2025, we strengthened our
trauma-informed services for adults and child
protection programmes under the Jockey Club Project
Stride and Jockey Club Project Harmony Bubbles. With
the upcoming implementation of mandatory reporting
of child abuse in January 2026, we outreached to over
60 schools and community centres, reached 5,600
students, with 2,500 participating in domestic violence
risk assessments. These efforts effectively provided
timely intervention and support for at-risk children,
their parents, and school personnel.

Our therapeutic group services supported over 5,800
person-times, and our Family Channel online platform
provided public education on self-understanding,
self-care, stress management, and communication
skills, engaging more than 6,000 participants. We also
launched an enhanced Intimate Partner Violence Risk
Assessment Tool, empowering 730 individuals to assess
their situations and seek help.

We are pleased to announce the launch of our new
agency website in July 2025, with improved visibility
and accessibility. This platform will enhance early
intervention, community education, and healing for
at-risk families, making it easier for individuals to seek
help and connect with our services.

A safe space with adequate facilities is crucial for the
healing and recovery of abused women and children
during their short stay. We are deeply grateful to the
Social Welfare Department (SWD) for approving HK$15
million in funding to renovate our Shelter. This project
will enhance safety, comfort, and therapeutic care for
all residents. To further support single mothers and

their children, we launched Project Zonta Seeding,
offering targeted parenting support and
resilience-building programmes at our Family Harmony
Space in Yuen Long, a high-risk district of child abuse
cases.

This year was not without its challenges. Facing
upcoming funding cuts from the SWD and The
Community Chest of Hong Kong in 2026 and 2027
respectively, we encountered increased pressure to
sustain and expand services. In response, we took
strategic actions to intensify fundraising efforts and
cultivate new partnerships. We proudly participated in
the Marathon Charity Programme of the Standard
Chartered Hong Kong Marathon and held our first Flag
Day in August of 2025, both of which helped raise
essential funds and sustain core services.

To mark our 40th anniversary, we are hosting a series
of meaningful events and initiatives that bring together
professionals, community members, and families. A
highlight is our Emotion Education Mobile Truck, which
will tour all 18 districts of Hong Kong, providing
children and the public with opportunities to explore
emotions through interactive games. In November, we
will hold a symposium featuring local and international
speakers, sharing expertise on Adverse Childhood
Experiences and Better Parenting. This event will foster
dialogue on preventing the intergenerational
transmission of domestic violence and promote
trauma-informed care.

We are deeply honored to welcome Mrs. Janet Lee,
Wife of the Chief Executive, as our Patron. Her support
brings invaluable visibility to our mission and
strengthens our outreach efforts across the
community. We also extend heartfelt gratitude to Ms.
Christy Leung, our Family Harmony Ambassador for her
passionate commitment to promoting peaceful and
loving family relationships.

To our valued funders, partners, volunteers, and
community supporters, thank you for your generosity,
trust, and unwavering support. Your belief in our
mission empowers us to continue building a society
free from violence and enables us to reach those in
need with compassion and care. Your partnership is the
cornerstone of our progress. Together, we are creating
safe spaces, nurturing healing, and inspiring hope for
families in Hong Kong.

Thank you for walking this journey with us. Your
support makes all the difference.

Mrs. Doris S.Y. LEE
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IRFERLSNHEE IMPACT HIGHLIGHT 2024-2025

Hotline & Centre Calls

11,400+
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Shelter Service J—8—l
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Women and Children
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Community Education &
Support Service
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No. of Organisations 271
No of Sessions 1 20 O +

i 117,000

No ofAttendance
(in person & online)
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Jockey Club Project Stride 9
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Jockey Club Harmony Bubbles Project 9

A0 FEASE DB R

40 Minutes@Harmony Space 3 ,70 O

H TR

o (Vo
EEw W

Case Work
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No. of Cases 5 24
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No. of Sessions
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Group Work O_: DO
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No. of Attendance
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\ Multi-disciplinary U~ U O
Training OO
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Volunteer Service
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Service Hours 7™~ 70 O
No ofAttendance 72 O +
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Total Number of

Attendance Served

No. of Organisations 1 54
No ofSessnons 31
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No. of Attendance 9 O O +

136,400+
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Reaches on Facebook Page & Instagram

F0sE 2R
Harmony House

® 310,000 48,000

TSR EZER]

Family Harmony Space

® 18,100

BEIRERRSE
HE Channel

3,000

634300 ©12,200
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PRFE35ZE SERVICE HIGHLIGHTS

REREREREES TR IR

SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS
AND PERPETRATORS OF DOMESTIC VIOLENCE

T 1BRFE SERVICES FOR WOMEN

01 - {BRREHERFE Casework and Counselling Services

£2024/25FE » HPEELAIISEERBHET In 2024/25, we served 318 cases, adding up to 1,736

1,736ENIERTE » EhEIEIXEERENE individual counselling sessions for women using force
Y tEEE - and female survivors of domestic violence.

BR#FE A @ SERVICE DIRECTION

02 -+ 24/)\B5 47 22 5K B Bk K BRAE AR 55

A o US4t = 84t A
e 24-hour Woman Hotline and Follow-up Services 2522 0434

INEBERMERT - BEMFIRRE SHIEERT
= (BEVERISHNEBERRETRNE - It » SR
RHREERIER » RFRHBENARRZERIE
FRERBRIZEBNLENLE - RIBERENE >
RIERERHUBHITRBEASBEREE)VE
BENEESETIEOIRE - B > HAIMREEE)
IME > B ESARBHRESTRNEG  REES
HESRMHAFENBHRERES -

Harmony House will continue to provide

24N\FIBLORBNRARIN986F R » RIESZZKEE  Our hotline has been providing immediate emotional
SN ERBEKRDE @ IRHERIEEIE R support and counselling to callers affected by

3 o 1E2024/254E 8 » BVGIEEIES, 762{BKENE domestic violence since 1986. In 2024/25, we

5, chu974% (B6,494(8) R SEER NG5S ; responded to 8,762 calls, in which around 74% (6,494
s} B il i /7. OJER »

calls) were related to domestic violence. Among
= o = ESSEN = 2 4 BE A
MSERBIBRURAEE BRI T AT these calls, 325 women and their children were

EPIL - I BPHEOEREE (28.6%0) BFRA admitted to our shelter, of which 61 families (28.6%)

8 » JR24NFRGAEWBIE TSR W - were admitted at midnight. These figures show that
the 24-hour Women Hotline Service plays a

professional psychological therapy and counselling significant role in providing round-the-clock

services for men and women who have L immediate protection for battered women and their

experienced abuse or individuals who have =t ' - hildren.

pell:')petrated abuse. These services aim to help !

them understand their emotions and behaviours,

facilitate healing from‘ psychological trauma, and . 03 - IREZRRELEDL Shelter for Women and Children*

promote behavioural improvement.

Additionally, in cases of urgent family

conflicts, we will offer crisis intervention

and safety support to ensure the safety of

victims of domestic violence.

Yim ESHEEPDNRNNIREZRER ur Shelter is dedicated to providing a safe an
BB ERRELEDVERNRESZ KRR  Our Shelter is dedicated to providing a safe and
Nt RERERHE—AZE BN EERE - emergency refuge for abused women and children.
B2EREMEBN EASERYRES YR The centre is equipped with 73 beds to offer urgent
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Additionally, to promote family
harmony, we will arrange anger
management and positive
communication groups for
offenders, assisting them in making
constructive changes. Finally, to
build networks of peer support, we
will establish mutual support
groups offering ongoing
companionship and resources for
both victims and perpetrators.

TRRESERNMES T KL TRF SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE

HESAERSERY - BRI IR - temporary accommodation, helping them escape

EBEE - WHERDAERBRNS - KifRE
24 \FRRIRIRRENRE - BREXERN
AENXRERHBIEERRESHTNRE - FKifM
NRERENSERUEESE » (REMMIEIT
FBBENES > AFOERRENRSEAR
EENFEFLERBREZENNRE  HENI
SHRRENS » (RESINERE - £2024/255FE » #5
2BBHBU RN BILEBAFEEDI - 2FEWT

EFRZETI63% -

from violence, get through difficult times, and
alleviate the trauma caused by abuse. We provide
24-hour immediate support and referral services to
ensure that families and partners affected by
domestic violence can quickly access the assistance
they need. Our mission is to help abused women
rebuild their dignity and establish harmonious, stable
lives. At the same time, we are committed to
protecting and supporting children affected by or
witnessing domestic violence, assisting them in
overcoming trauma and facilitating their physical and
emotional recovery. In 2024/25, a total of 213 women
and 112 children stayed at the shelter, with an
average occupancy rate of 63%.

HEEHNEE R

Subsidised Service by the Social Welfare Department

TRRETZERMESR TR LR SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE 43
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BAFEEPONZERLR RERMISH/IEIRE

Therapeutic Group Services for Abused Women and Children in the Shelter

U RRECR/NERANELEPVNZESR
H—EFRREREARZENZTR - RSNEEES
EFRETREFERE  WVBRISRAZKE
(BESIVETRBERNR -

RBIESOR/NVERNRE
BEEHNIBENEED
Children develop focus and
emotional awareness through
mindfulness

RINBZEEEREEPVHNRERRE * b
DINEHRERERRS » IERRZBEREZ
SHED MRS EEREBFASE - &
FER543RBBARERERIRT -

BREE

Emotional relief through
therapeutic gardening activities

Therapeutic groups offer a compassionate and secure
setting where the abused women and their children
receive professional support to work through
emotional distress, psychological trauma, and social
challenges, fostering healing and personal growth.

/ﬁiﬂﬁ%‘\

» [EEEPOANIRMEZEIBREEARFS Childcare Support Service in the Shelter

To enhance support to children and their mothers
during their temporary stay at the shelter, we provide
childcare services to help reduce parenting stress.
This also gives shelter residents time to settle their
matters. During the year, we recorded 1,543 times of
service usage.

BAFEEPONZERURZERM BRI RTE

Mutual Support and Developmental Programme for Abused Women and Children in the Shelter

ISPV ERE BRI T LN O BN RISE)
IBEBR BRI MRER - B FIELZERA
EEMNBRREPOSBALE - FRURKE - BLL
SSEVNMEEENIREI O SRS - WU
HERTTEEPIER D ERITIPEE

FTH

L

BEKEEDRK
Celebrating the
Mid-Autumn Festival
with lantern riddle

Making rice dumplings to
celebrate the Dragon Boat
Festival

To strengthen social connection and emotional
well-being among residents, our Shelter regularly
organises a diverse range of mutual support and
developmental programmes. These initiatives create a
safe and inclusive space where women can share
personal experiences, express emotions, and navigate
challenges together. Through these meaningful
interactions, residents cultivate trust, build peer
support networks, and enhance their resilience and
adaptability throughout their recovery journey.

RIFBSENINTENSE) E

BB IREARTE Aftercare Follow-up Services

RBIZERUIBNEEEMRETS @ HEPIL
REESEIBER  FEXEHHEPDLHRE
@%% ’ T;?%BMWFW_HEqﬂﬁﬁifﬁﬁﬁﬂiﬁﬁ%
B - RENDSBIEEAEEHIG - K ~ BE
BB RENE2EENEERSE - CURE
PIBVETCERRALSRIA -

IESN » PIWNMEHEENES O EIRRERY - &
ERtETAsE ~ Ta)/VE - IRl - BRESZ
BRERRYH  RENFZRRMEIE > &b
U RBHRENRETEBERED -

RE—DHEBRIBREN DR TERE » PINRIL
[ 2L K1t ] %I/J\m ' REAIBRABET
ZIEORMEE - PIVINERREP T RAES
B MBHBE RSG5 > BRABLHNIELRE
BHEE © REMPIRMBIES @ WSRFRHE

BEARREZRERANAE3ERE

RN RERSEE)

A joyful parent-child activities at a farm

To support abused women in their transition back
into the community, the Shelter provides aftercare
follow-up services that offer continued support to
former residents. These services aim to help them
maintain stability and access essential resources.
Follow-up support includes regular phone contact,
home visits, liaison with other service providers, and
referrals to appropriate community services, all of
which contribute to their recovery and reintegration.

In addition, the Shelter offers a comprehensive range
of pre- and post-discharge mutual support services,
including pre-discharge preparation groups, mutual
support groups, skills training, peer support, and
resource matching. These initiatives are tailored to
individual needs and aim to strengthen women’s
self-efficacy and adaptability in the community.

To further promote mutual support and
empowerment among former residents, the “Women
Ambassador” Volunteer Group was established. This
initiative encourages former residents to support one
another through peer engagement, fostering a
positive support network. The Shelter also regularly
organises community education programmes,
parenting education, and parent-child activities to
enhance positive parenting practices, strengthen
community connections, and support women’s
ongoing personal growth and the development of
harmonious family relationships.

REESRYENESTIRBE DD - REHE  BRET
A mindfulness activity aftercare for women, practicing awareness and
embracing the present to ease parenting stress

44 FHRRETERMESR T RLZ TR SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE
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INBETE Group Work

RS /AEBRPILVHNRELIRHSTIEBZER
BN AGETRIIN=MRFENEBOIEL
EBPEHRBAAEHERERRBRNMBLHE
2 - CURYIUERRRNESSE  TUESE
HHERHPERRED - BB/NEERBNTA Tm
B It R N EHIBRESHNFE - BABER
BR  ISBRVBRRHEBRIEHEm % -

BL/NERBAEFRAEREERRRXZER
B > TMeERLAEIBRAINE ERRTERE
RMPIERRENSIN SR ERR -

In addition to providing a wide range of support
services for women residing in the Shelter, three
other service units under our organisation actively
respond to the needs of women in the community
who are at high risk of conflict with their spouses or
cohabiting partners. These women may be victims of
domestic violence or may have used violence in their
intimate relationships.

Through structured group interventions, these
programmes help participants understand the impact
of violence on both themselves and their partners,
enhance self-awareness, and develop healthier
communication patterns and relationship dynamics.
Such group services not only contribute to reducing
the risk of domestic conflict and violence, but also
promote emotional and psychological healing. They
empower women to rebuild stable, harmonious lives
and foster personal growth within a supportive
environment.

T EFE IRV Supportive Group for Female Survivors

LI EEENVERSIIBRHLERR  2ERR
IVEENRZITEMBIE » FPIRENIVBRE -
FBRHESH - BLERESNEITFHIBE - ED
RIS - WEAL BRI EESHEE 18
BISENSTS - EERIBEER -

The Female Survivor Group offered a safe space
where participants could express emotions and
thoughts through experiential activities and diverse
artistic methods, without relying on verbal
communication. These activities enabled participants
to process emotions, overcome trauma, and build
stronger connections through interactive games,
fostering trust and support while aiding psychological
recovery and confidence rebuilding.

T FERABRHEHE/E Counselling Group for Women Using Force

LM ERR DB/ NERERDIRROBNERE
B3 ZEEERRKRERBETFENLIS - BAEA
ERRAISEREN - NEEe)grEs/RZE
@ REOEXR  URBSEHIANESHAE
HENEE  EPSNERUERENSER
A% -

The Women Using Force Group focused on
understanding healthy ways to express love, teaching
self-care and self-acceptance techniques to enhance
personal well-being and emotional stability. Group
activities strengthened bonds among members,
promoted mutual support, and encouraged
compassionate communication with partners, helping
participants cultivate healthier, and more respectful
relationships.

46 ZERETERMES T RLZTIRES SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE

IR RRREEFEES
PROFILE OF WOMEN HOTLINE CALLERS

Bt HT85EEMRERNOPRKES

Statistics of 785 Hotline Callers Related to Domestic Violence

F#7 Age

2058504 Aged 20 or below
26 (3.3%)

615830 | Aged 61 or above
59 (7.5%)

51ZF603% Aged 51-60
75 (9.6%)

E¥/ B Unknown/N.A.
°

267 (34%)
) 21ZE30% Aged 21-30

79 (10%)

41E505% Aged 41-50
19 (15.2%)

31Z2405% Aged 31-40
[ ]
160 (20.4%)

EHR AR R Marital Status

[GlfE Cohabited
°
0
[RlSe 7218 Widowed
i Bf4E/) )B Divorced/Separated 5 (0.6%)

43 (5.5%)

RYE Single
78 (9.9%)

356 (45.4%)

5%/ FEF Unknown/N.A.
2938 3787%6)

BE4& Married
°

TRRETERMESR TR LR SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE 47
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80

BETH213BHAREEL

Statistics of 213 Newly Admitted Women to the Shelter

n
BEEE (519 REBBZEBF T HE) HEFHRMFR (—IREBTREREMEESER) S
Residential District (519 callers willing to disclose residential district) Relationship with Abusers (One victim may be abused by several abusers) 8
s
%)
o HI2K Ex-husband g
zj Sl X-husban - el <
S 5 0 W% K Ex-boyf d, =
i b L il 5(2.3%) O
3B o F2 Children o
o e ) . 2
xd 5 18 (8.1%) =<
oy S =
B : m
o = E A Others >
53d & 40 ° Z
8 2 19 (8.7%) =
o 30 SEK Husband m
e O <
¥ 20 B AR Boyfriend 13 (516%) ,:E
- 21 (9.6%) &
e
0 <
<
5
A
/@® A H} Parent i g
35 (16%) ©
m
X
o
B1E&IH Residential District 5
S
i B FE B BV B Age of Women and Abusers 2
= ~ = IR 9
AR DRRAR REE E
- G omen @)
PROFILES OF SHELTER RESIDENTS - WOMEN =iate i <
]
0O
<
O
m
Z
(@)
m

8
{82485 Case Nature :
E
=z
it
=
PR ES s
Intimate Partner Relationship Abuse NE
°
HAhZREER T Other Domestic Violence 146 (68.5%)
°

67 (31.5%)

205 AT 21E305% 3NEA0m% 41E508% S51E605% 61 NeF/TEA
Aged 20 or below  Aged 21-30 Aged 31-40 Aged 41-50 Aged 51-60  Aged 61 or above Unknown/N.A.
Fin Age
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BT 19713 AMEIFE TR EE BatH2191 R LB S TR RS
Statistics of 197 Questionnaires Completed by Women Admitted to the Shelter Statistics of 219 Questionnaires Completed by Women Discharged from the Shelter
g R FEEHA Duration of Abuse BB BFIBIEAR N Marital Status at the Time of Discharge from the Shelter
d
i
NEE/ nknown/N.A. BB HRES ers
?Fl ° AR ikl (e Reﬁﬁnio:‘:vj/igtﬁntimate Partners =1 Qi °
0, 0,
ﬁ: 19 (9.6%) 22 (10%) 2 (1%)
=
i EERLLE Over7 ¥ HREBAEHE/DTF
o ok ARV & Fy T R , Separated with Intimate Partners #45 Divorced
[ ] 0, [ ]
25 (12.7%) 74 (37.6%) 23 (10.5%) 53 (24.2%)
FIRTE Undecided
[
—FFEEF 3to7 Years 25 (114%) TEA GEEBER)
N.A. (Not intimate partner violence)
37 (18.8%) J
52 (23.7%)

—ZELLF Less than 1 Year &£ Unknown

42 (213%) 42 (19.2%)
AFRERREEEEFFR/RENT N (BIFSEE MR/ IEER) (TEESIE)
Types of Child Abuse Caused by Abusers (Including Physical, Psychological and/or Sexual Abuse)
Reported by the Admitted Women (More than one choice may be selected)
Batat
Lk B Br SRURET A
-: i":'l.‘ -F\. ﬁ 'i (L5 !F'.;..
80 / ML, mffqand

'ﬁ' H s |*155 "I it E.
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L qu ;_.ln'-__-j._ﬁ_ i1 -'.1.__1 %—‘ . 4  HESSARE
R ARG 50 w g AR ES
LR T R ¢

60 T Aandh ol M 4§ %44
8 A N e
9_“ 50 L RO i?-_i-i £P.
. ~ i OB R 3
[} T ¥
9
€ 40 .
=
1))
o 30
ik

20

10

2
0
e/ E KETPETF REERFRL BRER MERS '
Unknown/N.A.  Psychological Abuse No Violence Physical Abuse Sexual Abuse
to the Children g

ZREFIN Forms of Abuse
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AfEEEPORERTH
PROFILE OF SHELTER RESIDENTS - CHILDREN

HEte0R AERETHAIRE

Statistics of 60 Questionnaires Completed by Children Admitted to the Shelter B :
REBERFONITRRIE (IEEFZIR)

Behavioural Response(s) of Children Witnessing Domestic Violence (More than one choice may be selected)

REBHRERNNER (TRESHA

Types of Abuse Witnessed by Children (More than one choice may be selected)

40
37
45 2 35
40
30
35 %
0 e 25
g :
Tt 3 21
5 £ 20
3 25 =
€ i
= & 15 14
20 i
b @
& g 10 9
fitk 15 8 8
(i)
: : .
¢ 0
1 0 B/ RERR grig SR Bh/ ReE BN 57K B Hth
0 Help/ Withdrawn (Cap= %)) LR hR (F0#0/E ~ RE) Others
YETEERS =2 Y=t BEEERE FEf/FEA 4 rEfE Protect Mother Antagonize Help/ Seek Help
Psychological Abuse  Physical Abuse Did Not Witness Unknown/N.A. Sexual Abuse Father Protect from Others
Domestic Violence Siblings (e-g. Neighbour,
Police)
ZEFI Forms of Abuse 1T/ & Behavioural Response
REBERROFERIE (FIEESHR) RERRSEZRERNOVESE (FEEZIA)
Emotional Response(s) of Children Witnessing Domestic Violence (More than one choice may be selected) Types of Abuse Reported by the Admitted Children (More than one choice may be selected)
45 35
40 30
30
85
25
8 8 25
Lr)"u’ 30 5
s G
a2 G
: :
=70 3820 2 1 15
i i
s s
ftk 15 itk
g il 10 9
10
5 ; 3
: Bl =
0 0 s
=M B /A HFOPTHE =6 ERE/ITE Hith Ko RS BReER RAEXE Bh2 53R /B MER
Scared Helpless/At a loss Angry No Response/ Others Psychological ~ Physical Abuse Did Not Neglect Unknown/N.A.  Sexual Abuse
As Usual Abuse Being Abused
|%#% = € Emotional Response ZETLR Forms of Abuse
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AR#5HiEt (8iE2025%3A318)
SERVICE STATISTICS (AS AT 315" MARCH 2025)

Shelter Service

213.5. ‘112

31 ((EES B and
Cases Women Children
1 736 Sessions
TR g(EES
Case Work for Women
g g ﬁ wiceRIva
/ Therapeutic Groups for Women
)\ AR
21 Groups 78 Sessions 404 Attendance
BRUHEREREH

Educational and Developmental
Programmes for Women

73 Sessions
1 ) 573 ﬁczndance

B S R IREARTS PE TS

m Aftercare Follow-up Services

1,06

Tlmes / Sessions

3525 @&
1,566 i

RS R EBRMRBRIRT R R K1 & T/VE

Aftercare Mutual Support and “Women Ambassador” Volunteer Groups

8,762 =

) Incoming Calls

24 N\BFF L KB R IR B

24-hour Woman Hotline Calls O -
[EEEERRTS

Qo

B+ ARFE SERVICES FOR MEN

BEAEE SR ECHECBRYNES S BBMMIZIE
stEI R QNI RE St BAR ML T89S LARFS o

1£2024/25F 8 » BHMIEGHRIBEREHEH
283ENVEEARTS 0 EPRBIBLMESNS T
ZEE .

Jockey Club Project Ocean: Men Support Service and
The Hong Kong Jockey Club Community Project
Grant: Moving Forward Against Domestic Violence
Project, funded by The Hong Kong Jockey Club
Charities Trust, provide the following services for
men.

- (AR K ##ZRFE Casework and Counselling Services

In 2024/25, we served 59 cases and provided 283
individual counselling sessions for male abusers and
male victims of domestic violence.

MAN (84) 248 MAN Hotline 2295 1386

RBIREMAN (BL) RG> BERR/ZRERN
@B@J%'I‘%Tmhﬁﬂﬁqﬁ@%’ffki% IBEHERE
EJ?Tﬂ%BD > B PIEERERLELESR - B
RESRHFFBHRYBTHRENSE L
ﬁf@‘@ﬁua&%ﬁ TRNBSUHBEMPIEL N
& It RRBEER—BELENES  #EXZ
EEIR lxl—ﬂi’l‘ RUS2F5 ~ EEERENTRER
IETITARER ISR @ REMMIBNSIL
RIE - EMEBRENLRINBRELE -

1R2024/255F 2 > FIFTEBMAN (5510 ZMREE174
BARFEZRE - Hpp077ERE(44%) EHFHER
FUEIERE

Our organisation provides the MAN Hotline, which
focuses on offering immediate crisis support,
emotional counselling, and resource assistance to
men affected by domestic violence. The aim is to help
them effectively face their issues and move beyond
their struggles. At the same time, the hotline provides
professional consultation and education to the
perpetrators, encouraging them to recognise the
harm caused by their behaviour and to make positive
changes. Additionally, the hotline serves as a safe
platform where male victims can seek emotional
support, access relevant community resources, and
receive timely intervention and counselling services.
This approach promotes their physical and mental
recovery, ultimately contributing to the harmony and
safety of families and communities.

In 2024/25, we received 174 service calls through the
MAN Hotline, of which 77 (44%) were related to
domestic violence or marital problems.

B 55 HANE R 1 (EBAIRTE Short-Term “Calm Down” Accommodation Service for Men

BRI LERARKXEHERMEZEBHIDNBE
THRIBEDRAR EEEESSRESETEED
BENT » BPIERBESIE  HEEH I HSRE
BRAER - IFEREIXEE NFENS THE

BERS  RHRSCROREE 5] B/5
EBREREN  /AZFESTRH—BLER

BRARBEY - B HAIS/MOFIRHEERER
BRTS - BENMFIERE AT RRER G

Due to the limited availability of services providing
accommodation assistance for men experiencing
family conflicts in the community, we have partnered
with hotels and received funding from The Hong
Kong Jockey Club Charities Trust to launch a support
service for men affected by family conflicts, emotional
distress, or domestic violence. This service offers up
to seven days of short-term "calm down"
accommodation and resource referral support,
providing affected men with a safe temporary space
to rest. Additionally, we offer professional counselling
services to help them rebuild personal resilience and
repair family relationships.

54 ZHRRETERMERE TR LR SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE YRR
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IINET{E Group Work

B 178%/)V#H Therapeutic Group for At-risk Male

S6R/)ERBISIERIRERANGHERD
8 SFERJENEIMNER © SERRIVR
BR% > LIBAHERGERRRENE - 88
B BBRIOTIER - BEISIIBIRREARREIE
IBEROED - BATUEDFERD - ULIN >
BENS PSS NIBHAIE CRFABENTHET,
IBERBEMN S MHBRIMRENS - NS5 MER
KB DEERE

» S LhEEZE/)VE Male Abuser Group

SIMES/NERES BRI RRER DB
B BB SHREBNNNENTE » SIEEMFRLER
D77 BIURRIEIHED - BBIBEEENE
BERISHIR - 2B LERMEH A RERBR -
WHALZERIZPEI SRS  BEFENE -

Therapeutic Group for At-risk Male Group assists
participants in understanding the structure and
dynamics of family relationships, learning to cultivate
healthy intimate relationships while maintaining
personal independence to cope with conflicts in
partner relationships and parenting challenges.
Through effective communication skills training,
participants enhance their ability to resolve conflicts
both at home and at workplace, boosting their
resilience and capacity for recovery. Furthermore,
group activities guide participants to identify and
transform deep-seated behavioural patterns,
promoting emotional connection and harmony
among family members, and improving their mental
and physical health as well as their stress
management skills.

The Male Abuser Group helped participants
recognise and break the cycle of domestic violence by
understanding its causes and impacts, guiding them
to end violent behaviours and foster healthy
relationship models. Through emotional regulation
and communication skills training, participants
learned to express emotions constructively and built
a supportive network in a safe environment to
promote lasting change.
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BT HREEHET
SUMMARY OF MAN HOTLINE

Bist TTERRARER NV KENES

Statistics of 77 Calls Seeking Help with Domestic Violence Problems

B BHiE Mutual Violence
°

0
2 (3 /o) T HEE Female Perpetrators
R % +5 /& Female Victims 1(1%)
4 (5%)
% THEE Male Perpetrators
6 (8%)
IEHRSIRE Marital Problems
B3 E Male Victims 43 (56%)

21 (27%)

AR#SHEET (BE2025438318)
SERVICE STATISTICS (AS AT 31" MARCH 2025)

174 7
Incoming Calls

MAN (B+) 2Rk E
MAN Hotline Calls

12 %

B H1EERES

5 Bz
Cases

2 8 3 ggssions
Br@Ex

Case Work for Men

C Q @ sisse

@ W Therapeutic Groups for Men

6 g;%c\)%ps 24 égzssions 11 3 A/\\tifndance

Accommodation Service for Men

TRRETERMESR TR LR SUPPORT SERVICES FOR MALE AND FEMALE SURVIVORS AND PERPETRATORS OF DOMESTIC VIOLENCE 57

%
C
T
o
O
b
_|
%
m
o
<
@)
m
n
m
©)
P
<
>
—
m
>
Z
O
M
m
<
>
—
m
%)
C
b
<
<
©)
b,
o
>
Z
O
o
m
o
T
m
_|
s
_|
©)
P,
0
©)
M
O
O
<
m
n
-
@)
<
©)
—
m
zZ
0
m




idh
X
&
idh
i
H-
X
pay
H
e
S

* = [ ($120RFE SERVICE FOR COUPLES / PARTNERS

HEEEECRECTETIBYMNBT AN REN OS]
RHRE e/ MEREERT 0 MBI EEERIED
RIVBEESN BVREERRHHABTRSI » HMEE
BTSRRI NSRBI 1 o PIBIE - BBE
IRV BRI 0 BRIV SRS > WRRET
ARELNENNE - REBZELEARIHEBRESRS
EFEEEHETHREEEETET > BuBREN

% o misunderstandings and tensions by helping couples
build healthier, more resilient relationships. Through
practical skills and emotional support, we empower
couples to navigate life’s challenges together and
foster lasting harmony within their families.

The Hong Kong Jockey Club Community Project
Grant: Moving Forward Against Domestic Violence
Project, funded by The Hong Kong Jockey Club
Charities Trust, provide couples/partners counselling
and groups that help them cultivate empathy,
improve communication, manage conflicts effectively
coordinate their different parenting styles and resolve
any disagreements. Our services aim to reduce

01 -+ RIFERK#FHEIRTS Casework and Counselling Services for Couples

AFE - FAIR/KRFBREILSOMBEERS »
EEHENRE BERERFEBRDNXRE -
BREREEENE %Eﬁﬁ GEUES GE YN =L
B NERENE5E

This year, we provided 50 sessions of counselling
services to couples facing marital challenges,
communication difficulties and family-related stress.
Through individual casework and emotional support,
we helped couples rebuild mutual trust and
understanding, fostering a more harmonious and
supportive family environment.

02 -- XEFZIR/V#H Couples Group

AEER > HBAIBWISERERNE - SHiRE
EEIAEHEBIEBRIBRIES 2R
ICBRA - NEBEBZTNATA - BREHRIE
RDBERIS - OEHDBRIBREERS - 7E)
eI B SRER - ﬂﬁ#ﬁ]@%ﬂiéf 7]%%%
g - IO BWAMRBEENEs)/NE 0 BBEIR
SEEMEEIB R - ?EHQ%Z@QJB’Q%%&M - I\
MWREBBEXRIDIIREAERZEE  REHEDZE
HEHS  BUGHEEREL  BEXAERN

This year, we organised five couples support groups
aimed at enhancing communication and emotional
connection between married or cohabiting partners.
Using a variety of intervention approaches—including
training in nonviolent communication, empathy-based
dialogue and emotional expression exercises—the
groups helped couples build mutual trust and
understanding, while equipping them to face
challenges together. We also offered creative
arts-based sessions to foster emotional exchange to
deepen intimacy within relationships. Communication
skills training was a key component, supporting
couples in managing everyday conflicts effectively.
Additionally, the groups addressed parenting topics,
encouraging participants to share perspectives on

B1F  BRERNHEHNEEE  RAZEER
R R SR EER A -

child discipline, strengthening mutual support and
cooperation in co-parenting and ultimately improving
the overall parenting experience and family dynamics.
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03 -

REXR/NERYRES  2NBBEERNEER
15~ BRUEGRERRIEHEIIBMRA - &
BIFRDEBRBR2MOENSE) - HBEER
NEBRRILNFERERT > 1RO SRRER -
/J\%EUF@’WEZE (RABRNEE @ EAMHBEN
SIIFRIFEED > MNSERRER % -

ETRBE Legal Talk

AER > BWAIBPSIHEARBE  BREHEW
ERHBMR - SERBEMMIFI S EREBWRE %
DTS REVAR D EREE - BEBBRERA
ITE%  WERARIMBERERNSS  BE8
WEP ~ SYWELRH - BEDR - RERNDR
BREEEFS  F2NSEERINSEEE
B3l HENERD - WIEHERSHIRAR

BEBLBE  RAFTZERAHEEEHBURR
EAERRHERENET » (BERIDE @R R
RER  REUBRENRERGIRISIE -

ARFSHET (8= 2025%38318)
SERVICE STATISTICS (AS AT 31T MARCH 2025)

I " LY X

A " ' |
g\ri%ps 17 Sessions 11 9 ,ftzndance

\'/ UV
Therapeutlc Groups

The couples support groups have proven effective in
strengthening emotional bonds and improving
communication between partners. Participants
reported increased mutual understanding, reduced
conflict and increase in confidence in combatting
relationship challenges. The integration of nonviolent
communication techniques and creative arts activities
fostered deeper intimacy and empathy, while
discussions on co-parenting enhanced collaboration
and support in raising children. Overall, the groups
contributed to healthier couple dynamics and more
harmonious family relationships.

This year, we organised a series of legal talks designed
to support couples experiencing marital conflict. Led
by legal professionals, these sessions aimed to
enhance participants’ understanding of their legal
rights and responsibilities within the context of
marriage. Topics included family law, child custody
arrangements, property division, domestic violence
and divorce procedures etc.

By providing clear and accessible legal information,
the talks helped couples better understand the legal
implications of their situations, reducing emotional
stress and enabling informed decisions. These talks
also encouraged rational communication and peaceful
conflict resolution, contributing to healthier and
more stable family relationships.

™

an) SRR

- Legal Talk
415
Sessmns Attendance

AR
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PRFEHGZE SERVICE HIGHLIGHTS

FERERERTVERS
SERVICES FOR PROTECTION OF CHILDREN AND
ADOLESCENTS FROM ABUSE

RERFTVEIRFE SERVICES FOR CHILDREN AND ADOLESCENTS

01 - REBEEREHEZERRFS Casework and Counselling Services for Children

BR#FE /5 @ SERVICE DIRECTION

BHEBBERSREETETRIN [BRE E) 8
15tEl K [EPQRRREETE] BANRELU
RERERRI|UBRERNRE - WNHESSRE
TRERERES - BRFRRBRFFOGHERTG
A HEISERRFHEERERNIRBNRE
TRAGEHIRERFRENR - HFIRRERUERE
BEDE  EBRERRIURES © ROREERK
RKRNNFE - FAIREHRBEDHRRIBHIEQH
EBilREEIE - HENMPICURAREML S TR
SYEE > MOERRER @ RMEERTAEER
BEROZE

Funded by The Hong Kong Jockey Club Charities
Trust, the Jockey Club Harmony Bubbles Project and
the Moving Forward Against Domestic Violence
Project are dedicated to providing comprehensive
support for children who have witnessed domestic
violence or have been subjected to abuse. We
actively promote the development of child
protection networks within schools. Through
school-based services and professional

screening and assessment systems, we assist
schools in the early identification of children at
risk of domestic violence and offer appropriate
follow-up services and resources. We also focus
on providing professional parenting support and
positive discipline training to help parents
communicate with their children with patience
and empathy, reducing conflict and fostering
stronger parent-child relationships. This

approach not only protects children but also
strengthens family harmony.

E5RE R AV FARS SERVICES FOR PROTECTION OF CHILDREN AND ADOLESCENTS FROM ABUSE

FE2024/25F 8 » BIFIGHSESMISREREAZE -
T RMPIRER AR S 333MEERS - EPE
BSEANEE - BEVSEARS TSRS -

NEREBRGENNRARERMIBESE  BH)
FMRRMR - A > JAIEBRREARSHTAD
FERDPBE - BRI STROARES IR
Bk - ZARBHSRERNITENRE
HFIEER PRHEBVNHENITRS - LIHED
FIELES - 15 WAL AERENRER
HEXNWHERY - BRMMAREBERVEL
HEE -

[R2024/25F 8 - I\BREBRG L2, 037{@%K
& Hp40@RERSZHMNEERFS - #:EN
BWRBARE ~ (R ~ I54EMEE - SRANKEER
BESE 0 m/\BWhatsApp 6515 882212575145
BE -

< MBI {E Group Work

[R2024/25F 8 - $HRAAIBERRES RFE2H
RE > WPIRPER ~ N2 - HBEPTZER
BIFEHBREENE  REEAGHERH
B BEIREAZERESFHERNRIEPRE

In 2024/25, we supported a total of 59 children and
their families, providing them with 333 counselling
sessions, including individual counselling, play therapy
and parent-child counselling services.

NS EBS Children Hotline 2/51 8822

Our Children Hotline is dedicated to providing
emotional support to children, helping them grow up
healthily and confidently. At the same time, we
actively promote awareness among children about
domestic violence prevention, equipping them with
knowledge to protect themselves and stay safe.
Through early identification of children affected by
domestic violence, we are able to offer timely
counselling and support services to help them
overcome emotional and psychological challenges.
Additionally, we provide professional counselling for
children in need, assisting them in managing their
emotions and mental well-being.

In 2024/25, the Children Hotline received 2,037 calls
and provided over-the-phone counselling to 40
children, covering issues of personal growth,
interpersonal relationships, emotions, school and
family problems. The Children's WhatsApp service
received 145 enquiries.

In 2024/25, we organised multiple children’s
emotional education and support groups across
kindergartens, primary schools, and community
settings. These groups were designed to address the
diverse emotional and family-related needs of
children, providing structured support and education
in a safe and nurturing environment.
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» REREHBEEE/)VME Children’s Emotional Education and Therapeutic Group

WIEHESSHEEERER DBBENSELMR ° B8
IBEHBERBITEE) » RREDBHIEE - OB
ERBRRENTDE < SBEFHEMIFIRERER
EeEB@ERANS @ BHIBERMENREERFRE

This group was tailored for students with potential
domestic violence issues. Through emotional
education and art-based activities, children learned
to identify emotions, understand different types of
violence, and develop self-protection strategies. The
group also supported children in expressing and
processing negative emotions and trauma, enhancing
their emotional regulation and sense of safety.

« BERESENREZIR/IVE Therapeutic Group for Children Witnessing Domestic Violence

HHEBEBRENRE - B@/)EEMMIMIEST
2515 0 EAERRERIMHER S - WS SR EIERER
EIFE - 1BRBEEEDR - HEMFIENRESR
VAN 7

This group was designed for children who witnessed
domestic violence. It aimed to help participants
develop social skills, build healthy peer relationships,

and learn appropriate ways to express their emotions.

The activities also focused on boosting children’s
self-confidence and sense of competence,
empowering them to cope with the impact of family
violence.

« RE(RHEIEE/E Children’s Emotional Development Group

I NEZRAREEE L BRIIRENRE » B8
BEL - IBEMFINEEL - BEILKNED - &8
MERBARRIRFRESE) @ B RE0I5EHEA
BENERABRE BRI - BEMIPIE BRI REIRS
RIETTIE O APRER A -

REZBEINSLBNTRIBEER
Children learning how to cope with emotions
through picture book stories

This group supported children who experienced
difficulties in managing their emotions. Through
play-based activities, children were guided to
develop empathy, self-confidence, and resilience.
Storybooks and creative expression exercises were
used to enhance emotional recognition and
interpersonal skills, helping children express

themselves more effectively and build positive
relationships.

o

EpEREETEE BETHEBNERSEBEIEROE)
(BE BRI BIBREAZA

A Nonviolent Communication sibling group learning and practising
empathetic interaction, fostering emotional connections among siblings

&

2Paws DFFEDEE) © EERIVREIRA
RENBEERDAFEEED

A Paws b mindfulness session enhancing
children’s self-awareness and emotional
regulation through mindful practices

04 -

% T B 7E8) Multiple Educational Programmes

15#E 2 E 7EE) Emotional Education Programmes for Children

R RERNDRREMASKE © FiFIFR2024/25
FEPHZENMEE - NERPE - BEPER -~ i
ST - BREER [TlERG] BEHBEEF
BE) 0 BRSNS - B EERERENS
% WRFABIARELED » MBI ARRES
% - 8P [MERGR] BFEHBEEENRERSER
(VR) OEEFH > HAEERAEEREER
RREHTSE @ B EHEEYERZRER DR
BHSESEES - DBREENE -

[FIBIRER]) IBRHEER LI SERRAR
BIE TS

The “Harmony Express” emotional education vehicle
visiting schools and public housing estates for activities

SR B E BRI
N WERESS
Children learning how to
protect themselves while
facing violence

BR S EIROSENIN © AN EAEREPIVERS
BIFEHBE LIFD  RULBANNRERHEDST
WISESIE - TIEHEEIEN ~ BE ~ S TIF
ThAIREE B EREAERARNAETES
BANEREBE - SRRFTURERA - KEMD
PIZBEBHINVARECHRE » BRAISEHA
BEDRFTERIS » IIBEREL - BEIVARAR
BED - IEAN  TIRDNEERU L ERASFM
RERR > BRELELZIVDSAILVRE  WHRPES
BUPRM AR IECRE % - ZRBLEE) @ K
PAEZRERENERIFERE  URABATFEN
FERHPHIHRI RRESE -

REZEIBNTIBE
Children channelling
emotions through music

To prevent domestic violence and enable early
intervention, we conducted emotional education
activities in kindergartens, primary, and secondary
schools in 2024/25. These included talks, storytelling
workshops, experiential activities, and organising the
“Harmony Express” emotional education vehicle. The
programmes aimed to help students understand
emotions, learn positive ways to express them, and
strengthen self-protection skills, thereby fostering
harmonious interpersonal relationships. The
"Harmony Express" emotional education vehicle
utilises Virtual Reality (VR) interactive technology to
help students understand appropriate actions when
facing family conflicts. Screening questionnaires were
also used to identify hidden cases of students
affected by domestic violence, allowing timely
support and follow-up.

NSRS,
el 154
Children exploring
the emotion of
"Anger" through
storytelling

In addition to school-based programmes, we also
organised emotional education workshops at our
centre regularly to provide diverse emotional support
for children in the community. These workshops
incorporated singing, games, storytelling sessions, and
creative activities, allowing children to learn about
emotions and how to express them in a relaxed and
enjoyable environment. Designed with a child-centred
approach, the workshops encouraged children to
explore their feelings through interactive experiences,
enhancing their emotional awareness, expression
skills, empathy, self-confidence, and social abilities.
Furthermore, the workshops focused on creating a
safe and supportive space where children felt
comfortable sharing their inner emotions and learnt
how to build positive relationships with others.
Through these activities, we aimed to promote
children's overall emotional well-being and provide
early identification and follow-up support for families
in need.

EZ
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LB REHRIRERS

) SUMMARY OF CHILDREN HOTLINE

i BEA B RBRERAER

% 52,03 7TEHIR K E (CEZIEARFS) SURVEY ON EMOTIONAL EDUCATION SERVICES

EEIF}H Statistics from 2,037 Hotline Calls (More than one service may be selected)

i SERE Theme Sharing cbed AL 512,400 HER/ B2 BB

& 100 5%) 47 (2%) Statistics of 2,490 Questionnaires Completed by Kindergarten and Primary School Students
S /NEOE& Fun Facts

a
3J
&

e 39 (2% = g
. RTEE News ) 1E2024/255F » BFIRIT SN BEHSEE) > £ In 2024/25, we served 3,648 students, held 96 sessions

157 (8%) ARFE T3,648I63F - BhEA2,490(1I63Z /T 5%  of emotional education programmes, and conducted risk
2004 - BED » BRIIZIBHRIFF70.0% R 43.4% K assessments of domestic violence with 2,490 of the
IQ%8 IQ Quiz SHEEESYaEQESPRRITE  RARE children. According to the qu§st|onna|res, 70.0% and
> s 80.1 60.8 i - 43.4% of respondents have witnessed quarrels and brawls
183 (9%) HE WS Educational Story i H/i& BANZDEETTERFARREZET  poeen their parents respectively; while 80.1% and
4 1,052 (52%) % RIES - 60.8% of respondents were scolded and physically
A iibons / assaulted by family members respectively.
191 (9%)
BERREHEHAS Satisfaction with the Service
0tV Direct Calls
[ J
268 (13%) :
2BE%E No Answer
; B Disagree 59 (2%)
IRFSEEEH (@E2025%38318) .

SERVICE STATISTICS (AS AT 315 MARCH 2025)
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1¥. 333 Cecsiond & Q@& &> Therapeutic Groups
@ 2
Case Work 26 G\ri%ps 141 Sessions 860 /{\\ttfndance

ERHEEY

Multiple Educational Programmes

.Q-
BKSEE ()
s |

School-based Programmes (Kindergartens)

33 grgf%sﬁions 52 Sessions 1,276 X\\t?eqndance

@ o EBEE (12

[EE Agree
[ ]

2,182 (88%)

- m @am  School-based Programmes (Primary Schools) hiEE A
/!
24 XU 63 2 843 NN Centre-based Programmes
Organisations Sessions ) Attendance

GIFIE

< Organisations
0 ﬁi i g 58 Sessions

School-based Programmes (Secondary Schools)

grgfi%sﬁions 13 Sessions 962 A}\\tindance 528 ﬁ\tzndance
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&

BEUFEE

x
Bt

7

E22li

BERRIENT H5HEBIF85 Increased Understandings towards Emotion

72B[E%E No Answer
3 REIE Disagree 54 (2%)
195 (8%)

2,241 (90%)

BERTBTIREE > @ 8IXAEB) Sought Help Proactively when Facing Adversity

RAE[EE No Answer
A REE Disagree 73 (3%)
284 (11%)

[EE Agree

2,133 (86%)

BE2HBERAWE Witnessed Quarrels between Family Members

72E[E% No Answer
% 2B No 221 (9%)
527 (21%)

A Yes

1,742 (70%)

[EE Agree
°
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S5 2BHERAITE Witnessed Brawls between Family Members

72AE[E1E No Answer

288 (12%)

28 No

1,121 (45%)

A Yes
°
1,081 (43%)

BE2HRAE Scolded by Family Members

72A[EE No Answer

229 (9%)
28 No
267 (M%)
B Yes
°
1,994 (80%)
B8 R AT Battered by Family Members
78A[EE No Answer
246 (10%)
28 No
731 (29%) B Yes

1,513 (61%)
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R EIRFE SERVICES FOR PARENTS AND CAREGIVERS

Ol

03 -

BRREE (B K #EARTE Casework and Counselling Services for Caregivers

1£2024/25F 2 > FAISHIRH ' BIEERA T
FEMNRES -

- BRRREET | AR ERRUBEN

In 2024/25, we provided 91 individual counselling
sessions for parents and caregivers.

Listen and Walk Together: Hotline Support for Parenting Stress 2751 8822

AFE  BRASHNBRERR [REXE] &
18 {S0URERRE - MPIRKZRNERTER
MFRBHE L BIREE - RAIRBDERRERM
SEEXE ERNAEERKOEZFEEN
5% - IWIERFB BV HRREBREREPES
BRETRE  WRAMPIEYEBBIERBE0E
e

/BT E Group Work

KRIEQEH - FRERRERSEEE

This year, we made effective use of the Children
Hotline by adding “Parent Support” option, which
received calls from approximately 50 parents. The
majority of callers expressed challenges in parent-child
communication and parenting practices. Through the
hotline, emotional support was provided, parenting
resources were shared, and practical strategies were
offered for responding to children’s emotional needs.
This timely support helped parents feel heard and
equipped them with tools to navigate everyday
parenting challenges more effectively.

Positive Parenting, Emotional Awareness, and Compassionate Communication Groups

AER > FAIBRP ST ZEEES THRE/NE
SERARKNENBIERISRERRESIVE
BEED » (RERTRAKNEDERE - NEABSK
=IFEEE - BEKISARBAESEE - &8
ER28 - BFX0ShOETH  BIREREE
ERNHERLES - W OAESITHL RS -

BPIEBEE [BRER] NES  BEFEHR
& LB EHREEER  BIRKRELE
T ERSERSRUHISE  USREEHH
RIS - RN ER) DEA B TUIRERRE D -

IHN RPN BRSBTS HEESENHE
SRIFRRLIERD - BRLBLNESZEE) > L
SEAMIEEZSNEERL - KR - §F
= OEHRERR -

This year, a variety of parent support groups were
organised with diverse themes, aiming to enhance
positive parenting skills and promote holistic self-care
for parents. The group sessions covered emotional
regulation, communication strategies, and parenting
education. Through theoretical learning, case sharing,
and interactive discussions, parents were equipped
with practical tools and supported in building a peer
network for mutual encouragement.

The concept of “compassionate self-care” was
actively promoted, and parents were guided through
mindfulness practices, self-awareness activities, and
emotional awareness exercises. These helped parents
stay present, tune into their bodily sensations,
identify emotions, and develop emotional regulation
skills to strengthen their psychological resilience and
self-care capacity.

In addition, respectful parenting was promoted
through compassionate communication education,
encouraging parents to interact with their children in
a non-violent and empathetic manner. By modelling
emotional awareness and empathy, parents helped
cultivate these qualities in their children, fostering
harmonious, caring, and trusting family relationships.

R EE AR HFHE/)VEE Parent Group for Parents Using Violence

STHEHEHRBENSBRINHNFER * BIR
REHE AR DR\ ERTES - HEMMPHSLEE AR
SFAEEHHT 0 NERTYEERI @ Wi
FHEGEFRENRED - BR/NEISTT » REAMBRE
BERSYHEERR - BReEHER RSB
BUIERRERR)NT - BUFRENRTES @ (RERE
A -

To address the needs of parents who faced challenges
in discipline, the Parent Group for Parents Using
Violence was developed to support fathers and
mothers in discontinuing the use of physical
punishment and adopting healthier communication
approaches. The group also helped participants
strengthen their emotional regulation skills, rebuild
trust with their children, and foster stronger
parent-child bonds, thereby contributing to a more
harmonious family environment.

FREBEHRENESCHEBIEE

Parents learn how to acknowledge and accept their uncomfortable emotions

BERXF8E /A Therapeutic Group for Fathers and Father-Child

RNBRBTAEREPHBERBEREERS R
BRIBRUGES - HPIFREE /MIeRNVE &
~BMMER - BRBEINREEEE) - HEBSEMIR
HAANBERES  TRRFRESECKENHE
B - WVENMBIRASEFINE RRIDEPRE
7 BRMOFIEBRBIEPEIUBS @ BH2EI
SR AZTHRE CNE2ETS -

In addition, to reinforce the role of fathers in parenting
and strengthen their emotional connection with their
children, a dedicated therapeutic group for fathers or
father-child pairs was launched. Specifically tailored for
men, the group incorporated play and communication
activities to help fathers explore various parenting
styles—authoritative, authoritarian, permissive, and
neglectful—and identify the most suitable approach
for their families. Participants also learned two types
of play and three evidence-based techniques, which
they applied in daily interactions with their children.
This not only enhanced emotional bonding but also
strengthened parenting resilience and confidence,
empowering fathers to become active and nurturing
figures in their children’s lives.
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% T B EE Multiple Educational Programmes

REHABRFREXIREH Parent Education and Family Support Programmes

[R2024/25F 8 BIFHETZIRURER AN E
BE) BEERTEIR - BRARKRIHEEREDR
IBRERRE - ZERELRTIELAERIVEE -
PIREIREBAERST OB PEREREERE © (T
R ENIRRAIBRUES © IR RERRENHER
18 MO EZNESSENRESE °

HETMISP™IRSIZEEE) -
BRI RER T 2%
ERIBROEE

Delivered MISP™ parent-child
massage sessions to strengthen
bonding and nurture emotional
connection through positive touch

HEERRNSIVEE - RINEHSIARRETE
58 DIREBMEFRNTATE  I-ARKRHER
RRIRHNRE - FEE] - SR CIBESEAE

ERREBLE  RIFIEPSIGAEEBHBE -

ABREANTEEE -

| RAHERISESEEED
FRRRUES - BBLVARNEELT > 8
Bt E BRI IERZ S BT RREE WD
B ([BERSENBRGES -

2. ARRRNIBEEIEREREIRED
TRIRREIESFERBNEE  £BIER
REPBRKIS > RMBAHENMILERE
M TP RENKERE -

FREZAHER [T
25 RS

Parents enjoyed a sense of
"present tranquility "
through art

PINEBENIRAER
Enjoyed a stand-up
paddleboarding experience

In the 2024/25, a range of family-oriented support
programmes was implemented, aimed at strengthening
parent-child relationships, enhancing parenting skills,
and promoting emotional well-being. Through Family
Enhancement Workshops and Experiential Activities,
parents were supported in applying effective
communication strategies during interactive play with
their children. These activities fostered emotional bonding,
encouraged empathetic and open communication, and
helped parents cultivate a nurturing and respectful
parenting style—laying the foundation for a
harmonious and accepting family environment.

To promote parents’ physical and mental well-being, a
variety of stress-relief activities was offered, using
expressive arts as an intervention tool. These activities
enabled parents to develop greater self-awareness,
alleviate stress, and enhance emotional regulation.

In the area of parent education, a series of thematic
talks was organised, each designed to address specific
developmental and emotional needs across a wide
range of topics:

1. Enhancing Parenting Skills and Communication

Equipped parents with respectful, empathy-based
communication techniques to better understand
their children’s behaviours and emotions, reduce
conflict, and strengthen emotional connections.

2. Improving Emotional Regulation and Self-Care Skills

Encouraged parents to manage their own emotions
and stress through mindfulness and self-awareness,
fostering patience and flexibility in parenting.

3. BUABINRASENEHEN
FBERREBUWLIBE RO LI RAZSE
UR%  WLERELOEZSTNER (el
HERNRSE -

4. 1R EE K AT BREOVTs
RARRHZRERS - BAROIRRE /| B
FIVBRRIER - ZRIRKRLUEEHRIEN
ML I DEZSHMRES

RREBNNUEEBEEIRA LT N Z RN

Parents learnt how to enhance their children's sense
of security and acceptance through play

RIS (8FE20255438318)
SERVICE STATISTICS (AS AT 315" MARCH 2025)

38 C

21 7 éggssions 1 ,40 O ﬁ\tzndance

44 =

ZHBEY

sC ™

3. Promoting Empathy and Respectful Parenting Style

Guided parents in using play and interaction to
build relationships with their children, respond
empathetically to their needs, and adopt a
respectful, connection-based approach to
discipline.

4. Raising Awareness of Family and Social Issues

Deepened parents’ understanding of intergenerational
trauma, intergeneration of family violence, and
mental health of children / youth, empowering
them to respond to their children’s developmental
needs with greater sensitivity and support.

BRIV

Therapeutic Groups

Multiple Educational Programmes

. 99 Fsﬁrgﬁizféti;ﬁns 172 %Essions
& -

3 ) 42 O /i\m::fndance
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SURVEY ON PERCEIVED BURNOUT AMONG PARENTS
SERVICES FOR ADULTS WITH ADVERSE CHILDHOOD
EXPERIENCES

BEUFES

xd
Bt

AEE > BMAILSISMIREETSSVERIERS This year, we conducted a survey on perceived burnout
B o 5228 27 USEHRENESINMERIBEREDRS of 1,815 parents. The results revealed that 27% of the
2E BHUSHSEERSRE  mMEBRYE respondents experienced moderate levels of burnout,

L ;
$39.99 (50-70DBDEES)  IERIEEEE - with 6% were class!ﬂed as severe. The overall average
score was 39.99 (with score between 50 and 70

indicating a moderate level). The findings highlighted a

situation that warrants attention. HE?%HF’] SERV'CE DlRECTlON

T

it

ﬁ§+1 ,81 515}%&&5% EEEH%%@@%% > %%a%b%ﬁt%ﬁggﬁmAi 2
Statistics of 1,815 Questionnaires Completed by Parents HAVEERRARRHCURRTE - BEERFTE

RECTERRIINETSESFITE - HRHZB

(RBBEFTIRLEREAL » HENMPITRE SR

: . BEE8EM - BEMPIERBRIARRST LEPREL

REEDERIENR Perceived Burnout Among Parents FE ~ LB nEs - RIEREI T SYRES

HEBERRNEIRNDHE @ BT REREBBUBIRNE

BE Severe it - WIENREFEFLINRE - IRABIGRE &

18 (6%) RIZSEFTIRERNRMARAE - BPIBEEBIUNIE

HHRED - BLEBNEMBFHEENER - M RIBERRR
AR EEA BN R ERS

Individuals who have experienced adversity in
childhood—such as loss, trauma, or violence—often face
long-term impacts on their mental health and
e relationships. Recognising these deep-rooted needs, we
T Mild 3 are committed to providing specialised support
1,210 (67%) services to help them heal through the Jockey Club
Project Stride which is funded by the Hong Kong
Jockey Club Charities Trust. Our approach
empowers individuals to discover their inner
resilience and fosters positive, caring and
harmonious interactions in both intimate and
parent-child relationships. At the same time,
we work to raise public awareness about
family violence and highlight the importance
HREXFAGRESEXR I EXRIEREETA of breaking the cycle of intergenerational
The client burnout subscale from the Copenhagen Burnout Inventory was adopted to measure parent-perceived caregiving burnout in this survey violence. Through collaborations with

HEE Moderate
487 (27%)

multi-disciplinary professionals, we

strengthen the knowledge and skills of
professionals and service providers to _
support individuals affected by childhood
adversity effectively. These initiatives reflect

our unwavering commitment to healing, resilience
and promoting harmony across generations.

-
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1£2024/25F % - TPIHB7HEES » RAOFIRMH
RANEERT - BRERHEERS > HEMERE
RANARRMPIEEFRHAMEENPRER -
HMmEERWBNERE TP RSB
K& 0EIFEMAFNBREESE « ARBEEML
BRER  BREZERARRERENRRER -
BOEFPHRERNISERMR > EELEE B
ENEEHI BUSS - FEHARER -

02 -« IMAT{E Group Work

IR BEEFYREROBTFARE S URE
FEARRSPLEEER/NE - RRERERRE
SMHEREGE - 85 S —EXFHMUNERER -
HEXRNMIAISESR AINTEREEBIRR
R ITTCER » BWREBRARES RHE
M WBHEREEENERI -

BIFERANETPRERNELESE 8
A SRR ER 2N RERSINE - HENS
BLVERERRIMEE SBARE @ 18R SERE
> WEMIDR S HE CZTIEEERNVERIIM
B - 2024/25F % - JAIRTI94E0/NE - RiBE
175 NIRMHARTS - (RS EAEOS2AR -

ARFEHEE SERVICE HIGHLIGHTS i

01 - BERKREHEARTE Case Work and Counselling Services

In 2024/25, we received and provided in-depth
counselling services for a total of 73 cases. Through
individual counselling, we helped clients explore their
childhood adversities. This involves assisting the
client in describing and exploring the trauma they
experienced during their childhood, thereby helping
them identify and understand the emotional
responses triggered by these childhood adversities
and how these emotions impact their daily lives,
relationships and mental well-being. Individuals were
able to, through exploring their experiences of their
original family, reduce the emotional impact of their
childhood adversities, lived a self-loving and
autonomous lifestyle and built respectful and caring
interpersonal relationships.

We organised therapeutic groups for adults with
Adverse Childhood Experiences (ACEs) centred on
Family of Origin Exploration, combining family
exploration with arts-based activities to create a
supportive environment. Participants reported
learning to utilize external resources for
self-improvement, embracing diverse viewpoints,
understanding their family backgrounds' complexities
and recognising the importance of family
communication.

Additionally, we organised virtual book clubs
dedicated to exploring ACEs, focusing on
understanding family impact and promoting healing
and change. Feedback indicated that these groups
effectively fostered personal growth, enhancing
self-awareness and offering diverse perspectives,
leading to a deeper understanding and appreciation
of nurturing practices for oneself and one's children.
In 2024/25, we organised 94 group sessions, serving
more than 175 people with a total attendance of 652.

TR¥A%) T eSS B BRFH IRt Workshops for Buddies and Service Provision

] RBR—IRERBEESTURALMR
NEEDRS - EERIU—BZE - B[
118 - RS VEIFESRE  IREANGIA » Bk
202V (BERE - RKERTE -

[ BBSRSESHEARE  BENZE
NEE - (BERIL BN ~ ZFRGE) > I
RSIEZBEBLEEND AN - BB
—[EIRRREREL - BRSIRTAMABYED - [
FINEERSEARL G RRT - BREA
RIS - 8B WEHRE/MLRE - A1

HRAREZ]  RIRBEFPRERALTHEETT
B ERNSREE -

ARFSHET (8=2025%38318)
SERVICE STATISTICS (AS AT 31T MARCH 2025)

7 EES
Cases
&

' 310 Sessions

[EES
Case Work »

29¢....
186

23

AR

Attendance

-

/A
Groups

it a2

The “Buddies” Gathering was a peer support initiative
designed specifically for individuals who had
experienced adversity in childhood. The programme
aimed to build a safe and mutually supportive
community where members could connect and grow
together. As the group continued to expand, new
members actively joined and participated in a variety
of activities that encouraged communication,
relaxation, and self-expression.

“Buddies” actively engaged in a variety of activities
and services, using their personal experiences to
foster mutual sharing, support, and connection. They
encouraged others with similar backgrounds to join,
walk alongside one another, and grow and transform
together. Beyond inspiring others, the “Buddies” also
gained valuable opportunities for personal growth
through their active participation in various activities
and services. Their dedication and efforts
demonstrated the strength and value of individuals
with childhood adversity on their journey of recovery.

BERHEE/ A
Therapeutic groups and
virtual book clubs

AR

Attendance

94%... 652

TRERE) TR R AR TS e it

Workshops for Buddies and Service Provision
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IRFEHGZE SERVICE HIGHLIGHTS

IHEABTRERZFARE

COMMUNITY EDUCATION AND PROFESSIONAL SHARING
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BRFE 75 [6) SERVICE DIRECTION

N2 RFEEH DT ENARHAETHREFTEIRAS
£ BERAHNEAREZEAITHRER NRERZEN
FEFIEME - RPIEBBMSHEE - TEDHREE @R
BNHEBHBEFRORER NNEEM - A > RMEAKRLE
AR5 - BIERESRE (Family Channel) RERFIMGTAE R
BARHENE ~ 5 - BHENZR - EEMMPIHEIE SR
o RESKEVNGE - BRZTTRBNRIBEN » NME
RSB A ARHENEE  WBEREI—EFTEaSMHN
HMBIRIE - 10 BBEFENSIERZA » BMIBHEE
BXEASNABDZEEERA © NIREZBENBRASE
BREARHRER NER @ EMRETENREERRE
HF0:E - I —BLE - BENTHENLE -

Harmony House continues to promote diverse public education
activities, as well as cross-professional exchange and
collaboration, with the goal of raising awareness and
understanding of domestic violence and related issues among
the general public and professionals. We organise a variety of
talks, workshops, and exhibitions to convey the importance of
preventing family violence in the community. Additionally, we
utilise online services, including the Family Channel and
self-assessment tools, to provide individuals with

immediate, convenient, and transparent resources

that help them recognize their own situations and

seek appropriate assistance early. Through these
multi-channel service approaches, we aim to

expand the scope of public education and foster

a more inclusive societal environment.

Furthermore, by fostering cross-professional

cooperation and exchange, we are dedicated to

enhancing the knowledge sharing and skill

development of professionals, strengthening
inter-disciplinary collaboration to effectively prevent

and address domestic violence issues. Ultimately, these
efforts contribute to social stability and family harmony,
building a community that is safe, respectful, and filled

with love.

e
-
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G

(BARRWEE - FwieRN) BFHRE

Annual Forum on "Psychological Abuse - The Invisible Harm"

=5 HARNB22BRMS [BARNEGS - B
1Bzl BFERE - 58P - BIFIHE RS
EREMRENZ SUEELBHR DR - K
SRORENERE > WAMEEVEER - BINK
KBS BEMRSE L TRABINTRSAHBZE
REMBESHIYNRETE > HLITFEARKD
B HERENBRER - 3—IREHS
EEBEEMEH BRI L REEREAZRPI
B ABEEET  BIBBZEEN - SIERR
TEAEBRBEERERNARE - HEZE
BEREBORDURBERR - ILHN > FHRR
B_AMEBLESEEREERMEREPDS
EERTRRBIGOERBREAR « InlfE
FAFVEEFSHRINIDAER - DREIERE
BHIBBESRHNER2IE -

EBBA60I2REERIER » BBMsTH
BRURAARLIEBR DB ATRDER © (2
PEZHBATEREHLNEBEBERTEG

= o
=

Last year, our Annual Forum, held on 22 November,
featured "Psychological Abuse — The Invisible Harm".
We invited a service user to share her personal
experiences with psychological abuse, highlighting
the challenges she faced, the emotional impacts, and
her journey to seek help. Registered Counseling
Psychologist, Marriage and Family Therapist Ms. Hong
Chi Man, Janet, provided in-depth analysis of the
long-term effects of parent-child and partner
psychological abuse on children, emphasizing the
importance of collective efforts to foster harmonious
and healthy families. Another guest speaker, Dr. Chiu
Lai Man, Anita—Associate Fellow of The Hong Kong
Professional Counselling Association Limited and Founder
of Elpis Holistic Development Center—presented multiple
case studies to help frontline professionals reflect on
their attitudes and intervention strategies, aiming to
facilitate early recognition and effective assistance for
victims. Additionally, Solicitor and Advocacy
Committee Member, Ms. Chan Chi Ching, Gabriella,
from Zonta Club of the New Territories |l, discussed
Hong Kong’s existing laws concerning domestic and
psychological abuse, shared successful legislative
models from Sweden for preventing psychological
harm, and highlighted the importance of establishing
a database to monitor and track abuse cases.

Over 160 participants actively asked questions and
engaged in discussions, significantly raising public
awareness about psychological violence and
promoting early intervention and prevention,
ultimately aiding more individuals in recognizing and
escaping the harms of psychological abuse.
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5 52 R & 2383 Multi-disciplinary Training

ERRRERERNDNEE L - AEEERA
ATHSE+DER -

(RS EFRREFHEIN  ABNEXATNER
HE 418 BE - ERNRREFTFAINE
FATRHEZ TS - WSREFRERDW
HERE (BRZERY 5L -RE- Eﬁ%ﬁ%
NRELMES) -~ SEERIEETEDR

FPIRER (ACEs) GRS ARES - 3!5%73/%
BISIER R /NERRIS - WL HFSERFFE

ILAIDRA RS RFFVIRR - B BSLIE5TIF0R
FRA BPISERANGEEZATHREEZ
RNERXENTARID © EFIgc0 BB RU E
MIBEERERD - HARUZE - GHNHRIR
j% o

BRI ARERNEE REEATRHEEET

Professional training for local, Macau and Mainland college students and professionals

The participation of professionals from various sectors
is crucial in the prevention and intervention of domestic
violence.

In addition to our annual forum, our professional staff
provide comprehensive training for professionals in
education, social welfare, healthcare, law enforcement,
and childcare. The training covers topics such as
identifying and managing cases of family violence
(including abused women, men, children, children who
witness domestic violence, and perpetrators), relevant
laws and community resources in Hong Kong. It also
addresses assessment and intervention strategies for
cases with Adverse Childhood Experiences (ACEs),
the application of non-violent communication
techniques, and group facilitation skills. Participants
also visit service units to deepen their understanding
of our services. Through these training workshops,
we aim to enhance frontline professionals’ sensitivity
and intervention skills in handling domestic violence
cases, enabling them to respond more effectively and
contribute to building a safe and supportive
community.

- FRNBRETERERR) HARBS

Non-violent Communication and Harmony Family Relationship Research Report

FFIR2022-24 BB KNS SIEETRREM
FHR2MARIEECEMGR » WARINBR Ik
RDBEERNBRER R ARBRS

We successfully concluded a two-year academic
research project in collaboration with Hong Kong
Shue Yan University and published the research
report titled "Nonviolent Communication and
Harmonious Family Relationships" in 2022-24.

HFER

() BXME 285 TIFHhEREREEEE
IHBERIFRDBERISERSIR > B
FRATERESTHEEIEREERIS -

Key findings:

(1) One-off "Non-violent Communication Parenting"
workshops showed significant effectiveness in
helping parents learn respectful parenting
approaches and nonviolent communication
techniques, enabling them to grasp these
concepts at an introductory level.

(2) RE/NEBRIRHRA R ENIEEEHEEE
I - NS ERAIBEEE -

(2) Children groups effectively enhanced children's
emotional intelligence and empathy, helping them
improve their social interactions and emotional

regulation.
Q)RERNEAENESRTOHHEAEEE - B (3) Parent groups showed significant results in
HIREIRERSIBMReSsS  NEERTNE improving parent-child relationships. It helped
;T - parents foster mutual understanding and

connection, leading to healthier and more positive
interactions.

4) RZF/IVEBRILEHBRINERRBEHEIER (@) Couples groups successfully strengthened
o communication between partners and increased
awareness of self-care.

The research concluded that non-violent
communication services have strong potential for
further promotion. We will continue to advocate for
these principles to foster family harmony and deepen
community education and practice.

RRGSIEY - IR DS EERMIRFREREN -
BIRREHEEMERIES LMRERENS © REt
BHEREE -

GERNDBE ARBMRBENTES - BRIDIEESREE
Cross-sector professionals gathered at the "Non-violent Communication" Research Conference and
Professional Sharing Session to promote compassionate communication and interdisciplinary collaboration
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NEHBIRFE PUBLIC EDUCATION SERVICES

W3LET,

TtEZEEE Community Education Programmes

B2 ZARE » LBABAERDRER DL EW
HERRER - BX—F > BMABBRLRET
e £PL - REAMLBENSTE - BEH)
MRBHEMNEBEEE  BORAARERE
FRNORVH > BNRALSARARER DR
soo - KRR RR  BESASTERERD
RESEMEREHEA - RE - RENLBHRE

N =
=

INERIS °

IESh » HBHBEBIREE (BB EZITHA
B EZREREBHALEICKE) - [FIERS
R -~ B RER I RERER DIMBIEED @ 8
HEDNE RPN ER2NRE > EBEI—E
S5 A MAENLE

BPNTHBEBE - NRATHERER DD EAEEERENS

Held public educational talks to raise public awareness of domestic violence and promote family harmony

MBZFRFERERE

Exhibition showcased Harmony House services

We firmly believe that community education plays a
vital role in the prevention of family violence. Over
the past year, we organised a wide range of engaging
and interactive educational activities across online
platforms, our centres, schools, and various community
settings. These activities aimed to raise awareness,
challenge misconceptions, and deepen public
understanding of the severity of family violence and its
far-reaching impact on individuals, children, families,
and the broader community.

Beyond raising awareness, community education
fosters a more inclusive and supportive environment
where those affected by family violence feel empowered
to seek help. It also enhances the capacity of family
members, neighbours, and the wider community to
identify signs of abuse and respond appropriately by
connecting those in need with timely and relevant
support services. Through these efforts, we strive to
cultivate a society grounded in empathy, respect for
human rights, and social harmony.

REE4B38 Family Channel

ANBLTAREREFRREFPIRNESR > A
BLRRIUSHE [RERE] - EHRRPHE H
B OATRMPERERBEENHEAS - 188
Pl IRE] Rk [EFPRE] ZIVER > 8480
ThEE+xH AR EFERERNT 2EE
16~ REHEDLT > RREFRIBBEDTE D
FEREDES -

I ENMEREARARER N RERETZEZ0W
& UEBRBEANKREE - EISHRIBA
BB - YI38I5BERSIX250828E » R
IRt A ERIE AN S B L REIRS A -

mWarie o

] Aengr

(HF0H) ()
L0 o T

To deepen public understanding of family relationships
and Adverse Childhood Experiences (ACEs), Harmony
House launched the online “Family Channel”, offering
regular webinars to the community. The channel
focused on key themes such as family dynamics and
childhood adversity, with sessions led by our staff
and invited guest speakers. Topics included the
impact and transformation of ACEs, parenting
approaches, and youth suicide examined through the
lens of childhood trauma.

This platform not only raised awareness of the
long-term effects of family violence but also
encouraged reflection on personal growth
experiences and promoted trauma-informed
perspectives within the community. Each webinar
attracted an average of 250 participants,
demonstrating strong public interest and engagement
with these important issues.

RIS BREEE | BEHE > #ERERFRREDE

“Harmony Express“ Emotional Education Truck:

BAW [FERG] IBEBBEERE—FFR
B8  ARNLBETINEHEEE) ° EINEAR
RIVETTNE ~ RHEREMIL ~ BIBRFW ~ =
AU~ DEBEPITE ~ SEHFOEEYR ~ =/ ~ KK
BRI ~ BB EEREH - HEW S18E058)
BB 6,000 ©

BELIERER (VR) BEESTBEATEREN

BOHREBFRERENERN » WHERBEZIAE
FENER - BARHEAD )RR RAARYH
FERNDRAEREZBNE L E—DHEST
RS EFHE -

Bringing Family Harmony into the Community

Over the past year, our “Harmony Express” emotional
education truck travelled across all 18 districts of
Hong Kong, delivering outreach education activities
directly to the community. Locations included Un
Chau Estate in Cheung Sha Wan, Po Lam Estate in
Tseung Kwan O, Tsui Ping Estate in Kwun Tong, Wong
Tai Sin, Shek Mun Estate in Sha Tin, Shek Lei Estate
and Kwai Chung Estate in Kwai Chung, Tin Shui
Estate in Tin Shui Wai, and the West Kowloon
Cultural District. A total of 18 sessions were
conducted, reaching nearly 6,000 neighbours.

We used interactive virtual reality (VR) games as main
engagement tool, promoting messages about child
protection and family harmony. By integrating
technology with experiential learning, the initiative
successfully raised public awareness of domestic
violence and child protection issues, while
encouraging greater community participation and
education.

[FsEIRER]) IBEH B ERRKEEE
fret REMEBRR R

“Harmony Express” visits Tin Shui Wai to
promote messages of child protection and
parental care
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URRoERR TAIsBZEZER] Bl (AR #EsR8%
stz - RENEEREEEI\RIEERIEE
BEB - PIVIABRATE  MESREEY - =
NERBLRZIEFFINTR » Si55rE ~ YR
% EMHEALEETEANSINSEE -

TRPNERENSTEE  OERSEAEE B
DR - EHERIE - BTERRDEEBENS
ESIEERESEPRREE - (RERELT) -

iR SRR - BRBLSE - RABN
B BISERENE - B —(EEATRE
BV EE -

TtEHFHE Community Harmony Education

REFE - BRW2IEE TIZHIIR2TEEE
RERBEES AT ZENEREASES - 24
EERTHEVEBERASERE  MEZTT
B EHIERNEENARMERRS  E—FR
{tERR N SEEERESNTRSE -

DEERBFOEATE Harmony Corner at Family Harmony Space

Located in Yuen Long, the Family Harmony Space
utilises the “five senses concept”, offering a calming
and restorative environment for community members
to practice mindfulness and manage emotional stress.
The centre adopts a nature-inspired theme, featuring
lush greenery, soothing natural music, and a variety of
therapeutic activities aimed at promoting mental and
emotional well-being.

Programmes offered included parent-child storytelling,
mindfulness exercises, art and horticultural therapy,
and seasonal celebrations—all tailored to encourage
self-care and strengthen family bonds. By integrating
sensory elements with healing practices, the space
provided a safe and nurturing setting for individuals
to explore their emotions and enhance their overall
wellness. Through these initiatives, Harmony House
continues to promote emotional health education
and foster a more empathetic and connected
community.

This year, we organised a series of volunteer training
sessions and multicultural activities to promote
understanding and respect among individuals from
diverse cultural backgrounds. Through meaningful
interactions, participants learnt active listening,
compassionate self-expression, and appreciation of
different perspectives. These initiatives helped
cultivate a more inclusive and empathetic community,
encouraging nonviolent communication as a social
norm and strengthening overall social cohesion.

RFIEY | MENRBEFRIGREREROIRE
Soual Media Campaign: Raising Awareness on Childhood Trauma and Self- Healing
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Over the past year, we launched three social media
campaigns: “Childhood: The Door to Healing,”
“Cartoon Characters That Grew Up with Me,” and
“Songs of My Era”. These initiatives aimed to build a
supportive community network by encouraging
participants to share personal growth experiences,
foster mutual support, and deepen reflection on
childhood adversity and healing.

Through engaging and relatable content, the
campaigns successfully sparked public interest in
themes such as childhood memories, self-healing, and
the emotional significance of familiar cartoons and
music. These reflections helped individuals rediscover
the value of personal memories as inner resources for
resilience and growth. Collectively, the campaigns
attracted 83 participants and reached over 215,000
people online, receiving widespread and positive
feedback from the community.
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02 - T IR Volunteer Training
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Volunteer training for the 24-hour Woman

We regularly recruit volunteers to man our 24-hour
Woman Hotline. All volunteers must complete our
basic volunteer training course before they can begin
their service. The course includes assessment and
counselling skills, service guidelines and rules etc., to
fully prepare them to help domestic violence victims.
We also organise advanced trainings and recreational
activities to enhance volunteers’ interests in
voluntary services and their sense of belonging
towards the team. Last year, our volunteers provided
308 women hotline support sessions.

Apart from hotline support services, our volunteers
have also helped with Harmony House service
promotion in the community, childcare and clerical
work. They contributed nearly 700 service hours last
year and their participation is paramount towards
awareness of domestic violence in the community.

F IR 4/ \FHR R BN ENGBE TG T E12ERSR  RASBELMEIMNS
Volunteers answered calls on the 24-hour
Hotline Woman Hotline and conducted assessments

THRERIL R RS

Volunteers visited a photo exhibition to
explore stories of women's resilience and
foster connection through shared reflections

03 - A ERHGEEBIKIF(E Online Self-assessment Tool
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We believe the ability of self-defence and
self-diagnosis are both prevention to domestic
violence. Thus, in 2011, we developed an online
self-assessment tool to help individuals identify
potential domestic violence risk so they can seek
professional assistance as soon as possible. Last year,
we further optimized our online self-assessment tool
by adding information about victims' personal
backgrounds, family circumstances, and perpetrators'
identities. The goal was to provide more
comprehensive and in-depth data analysis, revealing
the underlying characteristics of violence within
intimate partner relationships. This enhancement also
aids in developing more targeted prevention
strategies to reduce the risk of domestic violence.

In 2024/25, a total of 736 individuals used this online
tool and up to 121,000 individuals visited our
webpage.
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On-site and online public educational talks
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Community Education Programmes
(including on-site and online campaigns and exhibitions)
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Volunteer Training & Services
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B S183 Staff Training
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Our organisation is committed to promoting the
professional growth of our staff, encouraging and
supporting their active participation in internal
training and external development courses. Through
continuous professional development, we aim to
enhance staff’s expertise and skills, thereby enabling
us to serve our beneficiaries more effectively, driving
the overall development of the organisation.

In 2024/25, we organised and sponsored over 30
professional development and training workshops for
our staff. These initiatives helped us build a
professional and passionate team, empowering us to
respond to issues of domestic violence more
comprehensively and effectively, making a bigger
impact in the community.

In 2024/25, we continued to foster a culture of staff
collaboration and shared learning through a variety of
initiatives that promoted cross-team engagement and
professional development. Five service sharing
sessions were held, and 35 frontline staff members
were grouped into seven teams to participate in six
different thematic learning groups. These themes
included: children's activity facilitation, body-mind
therapeutic approaches, interventions for intimate
partner relationships, emotion-focused practices,
case studies in play therapy for children, and
trauma-informed relational interventions. Each team
held an average of five meetings throughout the year,
providing a platform for in-depth practice-based
discussions. Some staff also took part in job-shadowing
experiences to gain first-hand insights into the
operations and unique features of different services.
Through ongoing interaction and learning, not only
did the initiative strengthen connections across
service units, but it also enhanced professional
knowledge and intervention skills, serving as a continuous
drive for service innovation.
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% S53R{& B Staff Retreat Day
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On 12 December, our organisation held the annual
staff retreat at the Caritas Institute of Community
Education, themed “Caring Teams — MBTI® Workshop.”
The event brought 39 staff members together and
was facilitated by a certified MBTI® trainer. Through
interactive activities and group discussions, the
workshop aimed to deepen staff understanding of
personality types and enhance interpersonal
communication.

The retreat focused on fostering a culture of care,
empathy, and mutual support in the workplace. By
exploring their own MBTI® profiles, staff gained
valuable insights in regards to their individual
strengths and preferences, while learning to
appreciate and navigate differences within teams.

The retreat proved to be highly effective, with
participating staff reporting a deeper understanding
of team dynamics and interpersonal interactions.
They also expressed that the workshop equipped
them with practical tools to enhance daily
communications and collaborations with colleagues,
contributing to a more harmonious, empathetic, and
inclusive workplace culture.

=T RHEAARTZEE S Recognition of Long Service Staff

RRF R GHENAZRERERDFEALH
HEMSEEANIE  ASBFREAFASORS
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To express our gratitude and commendation for the
selfless dedication and heartfelt contributions of our
staff to our organisation and to individuals affected
by domestic violence, we presented certificates of
appreciation and awards annually at the Annual
General Meeting to recognise long- serving staff.
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Mrs. Anna Koo (centre), Board Member, presenting Certificates
of Appreciation to long- serving staff
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"Run for Harmony" - Standard Chartered Hong Kong Marathon Charity Programme 2025
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Harmony House is honoured to be one of the designated
beneficiary organisations of the Standard Chartered
Hong Kong Marathon Charity Programme 2025. On
race day (February 9th), our team, comprising our
"Family Harmony Ambassador" Ms. Christy Leung,
board members, service users, volunteers and
supporters, participated as the "Run for Harmony"
team.

Despite the cold weather, our team of 63 runners
braved the wind with unwavering determination and
a spirit of love. Each member successfully completed
the race, and raised nearly HKD 340,000.
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KR8 RR Publication by Harmony House

SEEEF T2 R BAETE Renovation and Opening Ceremony of Harmony Lane

With the generous support of the Hong Kong Jockey
Club Charities Trust, Harmony Lane underwent
renovation and equipment upgrades in 2024,
providing a more comfortable and welcoming
environment for service users. An opening ceremony
cum carnival was held in early 2025, with support
from various sectors of the community. Harmony
Lane now offers a more spacious and better-equipped
environment where parents and children can engage
in activities that promote inner peace and strengthen
their relationships. These enhancements have further
enriched the centre’s therapeutic atmosphere and
the quality of interactive services. In 2024/25, we
organised 38 sessions of centre-based activities,
benefiting 123 participants.

EZBBMEEE (B8 2hR) Non-violent Communication (NVC) Game Cards (2nd Edition)
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Following the enthusiastic response to the first
edition of the NVC Game Cards —with all 800 sets
distributed—we launched a second edition featuring
six new “Feeling” cards and four new “Need” cards.
The reverse side of the cards now features mindfulness
exercises and parent-child interaction challenges
inspired by the “Five Love Languages,” encouraging
families to share their feelings and needs more openly
and to foster closer and more empathetic relationships.
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51%1%[&%%%; U%ﬂ%&m WATLBYRIESZFE2 We sincerely thank numerous benevolent organisations
ExER NSEEN E and passionate individuals for their generous support

EE > At KHH/_EB/J?EEJJ AR and donations. Together, we have demonstrated our

for victims and survivors of domestic violence b
IZ'Q/E\ AR =UVE % =hal] e Y
BERIRERERD - (FNHSORS R providing various forms of assistance, exemplifying

society's compassion and solidarity. Your kindness
and collaboration are of great significance to our work
and will continue to motivate us to move forward.

AT -

= R{HPartners Capital Asia Limited (HK branch)
BIBHIRE S FRINRBERE » &

. MPINBEEME -

Thank you to Partners Capital Asia Limited (HK branch)
for their generous donation of supermarket cash
vouchers for our service users, helping with their daily
needs.

Faith Charity Foundation®|s52~chIM)ERFAPIR
FRF3(E R —RIER RIS - WRARY) K
BERRIKESFUNBREIEMS: -
Faith Charity Foundation visited our centre,
joined our service users for games and singing
and donated food and daily necessities to help
ease their daily expenses.
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We express our heartfelt gratitude to the Wan Chai
Rotary Club for their unwavering support of our
services over the years. Every year, not only did the
Club sponsor our Christmas activities, allowing
service users to enjoy warm and joyful celebrations,
but their volunteers also actively participated in the
events. These interactions created a festive
atmosphere and offered valuable opportunities for
our service users to connect with people from
different walks of life, fostering a greater sense of
care and community support.
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The Pearl Lion Club generously presented Lunar New Year
gifts to our service users, bringing festive joy and a sense of
care during the celebration.
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Thanks to the generous support of the Wharf
Group, our service users had the opportunity to visit
Ocean Park and see the adorable giant pandas in
person. Parents and children alike were delighted.
Each child also received a panda-themed headband,
creating joyful memories for the participating
families.

ERREERRMRNBEREEFRFIEBNSRUESRIRERERTBNALEFE [E(RTALK LOLParty] - ARTRRS
EEBRERERZEERHENAR -

We were invited to participate in the carnival “Let’s T.A.L.K. LOL Party” organised by the Police Force's Family Conflict and Sexual
Violence Policy Unit, themed on anti-drug initiatives and child protection, to promote messages on child safeguarding and parental
self-care to parents and children.
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It has long been our practice to maintain strong and

collaborative relationships with the media. We

proactively engage with various media partners to

raise public awareness on domestic violence, promote E AWEIWMR. Q

non-violent communication and harmonious family N R T a T F-GENE - S RR RN ﬂ
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values, encourage victims and survivors to seek help,

and expand the reach of our services to those in

need.
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AUDITED FINANCIAL STATEMENTS
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The Reports and Statements presented in following
pages are extracted from the Audited Financial
Statements of Harmony House Limited for the year
ended 31 March 2025. These should be read in
conjunction with notes to the financial statements
which can be viewed, together with the full set of
Audited Financial Statements, on the Company's
website www.harmonyhousehk.org.

REBNSEN BRERNF MRS 2 BEMFRST
TRA0EE 2 ZH4FEWwWwW.harmonyhousehk.orgzsEg »

The Annual Financial Report (AFR) prepared in
accordance with the requirements as set out by the

Social Welfare Department Lump Sum Grant Manual
can be viewed on the Company's website
www.harmonyhousehk.org.

HARMONY
itz AR

DIRECTORS' REFORT

The directors have the pleasure of presenting their annual report together with the audited financial
statements of Harmony House Limited ("the Company") for the year ended 315t March 20235,

Principal activities

The principal activity of the Company is to provide comprehensive services to individuals and families
affected by domestic violence including a rent free shelter for abused women and children. Ower the years,
we have expanded our work io include therapeutic and preventative services thai aim to help domestic
violence victims of all genders and races with the goal of promoting harmonious family relationships. In
addition, our activities also include community education, school outreach, crisis intervention, case
counselling, supportive group therapy, hotline services, training to multi-disciplinary professionals, and
advocacy for policies and legislations changes on behalf of victims of violence, their families and
communities.

The shelter premises are provided by the Government of the Hong Kong Special Administrative Region.
Financial siatements

The financial performance of the Company for the year ended 31st March 2025 and the financial position
of the Company as at that date are set out in the financial statements on pages 10 to 35.

Directors
The directors of the Company during the year and up to the date of this report are as follows:

Dr. Ho Choi Wa ( Chairperson)

Ms. Chui Chi Yan Daisy (Vice - Chairperson)

Ms. Yu Suk Wai (appointed on 4th June 2024)

Ms. Chan Ching Lam Jean (resigned on 12th September 2024)
Dr. Chui Wing Ho William

Mrs. Crosbie-Walsh Penny Soh Peng

Dr. Kam Chak Wah

Mrs. Koo Au Cheuk Ming Anna (retired on 22nd November 2024)
Prof. Lam Ching Man

Mr. Leung Hong Shun Alexander

Ms. Leung Ka Lo Caroling

Mr. Ng Shan Yung {appointed on 24th September 2024)
Ms. Wong Wai Man Deanna

Ms. Wong Wai Yee Louisa

Prof. Wong Yuen Ha

In sccordance with Article 43 of the Company's Articles of Association for Fotation of Directors, the
following directors shall retire and being eligible, may offer themselves for re-election for the forthcoming
yearn:

Dr. Chui Wing Ho William

Dr. Kam Chak Wah

Ms. Leung Ka Lo Caroline
M=, Wong Wai Man Deanna
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Material interests in transactions. arrangements or confracts

No transactions, arrangements or contracts of significance in relation to the Company's business
to which the Company was a party and in which a director of the Company or an entity
connected with a director had a material interest, whether directly or indirectly, subsisted during
or at the end of the financial year.

Arrangements to purchase shares or debentures

At no time during the year was the Company a party to any arrangements to enable the directors
of the Company to acquire benefits by means of the acquisition of debentures of the Company or
any shares in or debentures of other body corporate.

Resulis and financial position

The results of the Company for the financial year ended 31st March 2025 are set out in the
statement of profit or loss and other comprehensive income on page 10 to Page 11.

The financial position of the Company at 31st March 2025 is set out in the statement of financial
position on page 12,

Business review

Harmony House is celebrating its 40th anniversary in 2025, To matk this milestone, a number of
impactful and meaningfl events have been planned to engage with the public and continue to
increase awareness of actions that can be taken to prevent domestic violence which in turn, will
help to foster harmony in families. Our educational “Mobile Truck™, an important tool used by
the Harmony Lane Centre, will be touring various locations across Hong Kong to provide an
opportunity for children to experience self-discovery of emotions through fun activities. Chur
very first Flag Day in August will bring together service users, Board members, staff and
families for a good cause of raising funds for Harmony House to continue to serve the
community needs. A symposium in November will gather both local and international speakers
to share their expertise on Adverse Childhood Experiences, an important aspect in better
parenting to protect children. Through these events and activities, we aim to unite our Patron,
Agency Ambassador and community partners in the promotion of loving family relationships,
creating safe home environment and to advocate a society free from violence.

In the past year, Harmony House has served 136,400 person-times of service through varous
programs and services offered to different communities. A total of 11,400 calls were received on
the 24-hour Woman Hotline, the Man Hotline, the Children Hotline and 3 service centres, which
continues to provide immediate emotional support to those in need. More than 320 abused
women and children were admitted to our Shelter, and more than 10 male victims were offered
short-term hotel accommodation along with contingency safety plan, vital information and
access to relevant community resources. Victims with children also receive childcare support at
our Shelter.
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Business review (continued)

Children protection and parenting education services, to prevent child abuse and
intergenerational transmission of domestic violence, are core to our missions, Through outreach
to schools and the commmity, we connected with over 60 schools and community centres,
served more than 5,600 school students and approximately 2,500 of these students have
participated in domestic wviolence mnisk assessments. For batterers, survivors, couples
experiencing high conflicts, mutual violence and parenting difficulties, we are committed to
helping them cultivate empathy, manage emotions, learn non-violent communication education
and receive trauma-informed support to improve their mental wellness and family relationships.
These group services have effectively served more than 5,800 person-times. Our community
education service and fraining for professionals have made a significant impact + reaching over
420 organizations, including kindergartens, schools, government departments, NGOs and
corporations to promote domestic violence prevention. The * Family Channel,™ our online
platform promoting emotion regulation, conflict resolution, individual empowerment and self-
protection had over 6,000 participants.

The Agency’s website was revamped with an enhanced and more user-friendly “intimate partner
violence risk assessment™ tool. Over 730 mdlmﬂualns have already used the tool to practise self-
protection and seek help since it was launched in August 2024, The data collected will also help
assessing the need for and develop more effective domestic violence prevention services.

Financial verk

Harmony House’s primary source of funds for the year was subvention from the Social Welfare
Department (“SWD™). Other ongoing funders included the Hong Kong Jockey Club Charities
Trust (“HEJC™), one of the Agency’s major funders, the Community Chest of Hong Kong,
Bank of China (Hong Kong) Limited, Zonta Club of Kowloon, other corporate donors and
individuals, During the year, The SWD Lotteries Fund approved an amount of $15.7 million of
fiunding for the much needed renovation of the Shelter which was last carried out in 2008. The
Zonta Club of Kowloon also donated $200,000 to fund a 2-year project that provides support to
single parents and their children, who were subject to domestic abuse, in the Yuen Long district.
Otther than these designated program and project funding, we also successfully raised over
$330,000 from the 2025 Standard Chartered Hong Kong Marathon Charity Programme to
strengthen our financial sustainability,

Corporate povernance

The Agency has complied with all the requirements stipulated in the Social Welfare
Department’s Lump Sum Grant Manual, Lotteries Fund Manual, 16 Service Quality Standards
(SQS) and Funding Service Agreement. Our Board of Directors (the “Board™ ), comprising
individuals with diverse professional qualifications and experience, regularly provides guidance
to senior management of Harmony House who undertakes the responsibility for ensuring
compliance with all relevant legal obligations, including but not limited to the Employment
Ordinance and Personal Data (Privacy) Ordinance, in the operation of all the agency’s service
centres.

BBTEERS AUDITED FINANCIAL STATEMENTS 97



B172ERS FINANCIAL REPORTS

HARMONY HOUSE LIMITED
———

DIRECTORS' REPORT
Business review (continued)
Corporate governaree (confinued)

There are five Board committees, namely Staffing Committee, Finance Committee, Governance
Committee, Service Development Management Committee and Renovation Committee which
have been delegated with the task of supporting senior management in its roles and
responsibilitics on Harmony House's service provision, risk management, corporate govemance,
financial accountability and environmental safety.

K —
(1) Service users

Our service users are mainly from abused relationships and at-risk families with conflicts.
We serve all races and religions. Our service targets are abused women and their children,
male and female batterers, male victims, abused elders, children witnessing domestic
violence, parenis facing parenting difficulties, abused children and the general public that
would benefit from learning about domestic violence prevention and promotion of family
harmony.

(ii) Community stakeholders

The support of other community professionals is crucial to combating domestic violence in
the communities. Ongoing collaboration with police, lawyers, medical practitioners,
nurses, social workers, counsellors, teachers and academia are important work that the
Agency engages in to enable us to better help abused individuals.

(iii) Staff

As of 31 March 2025, we have a solid workforce of over 50 staff, comprising of Social
Workers, Counsellors, Counselling Psychologists, Accounting professionals, and
administrative and support staff o help deliver quality services and maintain efficiency in
operating and running the Agency.

{iv) Funders and external support

The Agency works closely with governmental departments, funders and strategic parmers
to promote and provide services to benefit those affected by domestic violence and the
community as a whole. We are honored to have Mrs. Janet Lee, the wife of the Chief
Executive, as owur Patron to show her support of Harmony House s work., Ms. Christy
Leung, a prominent TV travel show host in Hong Kong, who has a positive image of being
able to manape work-life balance and promotes a healthy family lifestyle, has also
committed to be the Harmony House "5 Ambassador to promote family harmony,
Throughout the year, senive munagement and service unil supervisors joined a number of
committees and working proups of different nature, run by the Social Welfare Department
and The Hong Kong Council of Social Service, to advocate for policies and service
development relating to domestic violence issues. With these commitments, Harmony
House continues to work hard in its vision of building a harmonious community without
violence.

-4
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Business review {continued)

Principal challenges and ancertainties

Ower the years, Harmony House has strived to expand services that provide more supporiive and
preventative measures. These are non-subvented projects that require sustamable ongoing funding,
The multi-year funding for “Project 40 Minutes @ Harmony Space™ sponsored by the Bank of China
(HK) Charitable Foundation, and * JC Project Stride on the prevention of Intergenerational
Transmission of Domestic Violence ™ both concluded in December 2024 and September 2025
respectively, We believe that the services provided by these projects are crucial to the Agency's
mission, therefore, despite uncertainties and challenges in service planning and sustainability, we have
actively sought new funding to enable us to maintain the Harmony Space Centre and continue to
provide the services to Yuen Long and surrounding communities, ensuring that service users can
continue to benefit from non-vielent communication skills for individuals and families. Furthermore,
trauma-informed work for helping individuals with adverse childhood experiences must carry on to
aid the recovery of those vulnerable from abusive relationships.

SWD's implementation of a new approach to the apportionment of central administrative costs for
non-subvented services starting from April 2024 will also create pressure on Harmony House to
source more unrestricted funding. We will adopt diverse strategies and approach to obtain siable and
sustainable sources of funding, and also impart on funders the crucial need for their support of ceniral
administrative costs with the increase in amounts allocated to those expenses.

The significant funding cuts of 12 % in 202728 and 25% from 2028-29 onwards from The
Community Chest Baseline Allocations will severely affect both the 24-hour Woman Hotline and afier
care services for discharged Shelter residents. In addition, the 1 % reduction of SWD subvention due
to the implementation of Programme Productivity Enhancement in 2026-27, followed by a 3 %
reduction in 2027-28 will further strain manpower resources and challenge the Apency’s ability to
mect the service needs of conflictual families in the years ahead.

Manpower shortages continued to hit hard on the Agency's operation last year. We are grateful for the
concerted efforts of our staff who did their best to maintain the quality of services and proactively
partnered with various community collaborators. The retention of a quality and siable workforce will
continue to be challenging under a labour market facing an imbalance supply of social workers in the
coming years. The Board, Staffing Committee and senior management have been working hard on
providing a working environment that attracts and retains talents, with good training to staff and plans
for transferring of knowledge and experience across the different service units,

FEuture outlook

Child protection and effective parenting education will continue to be the key focus areas in the
coming year. With the imminent implementation of mandatory reporting of suspected child abuse in
January 2026, Harmony House will further strengthen staff competencies in early detection and timely
intervention for children and caregivers at risk of violence. We will strive to secure additional
resources and expand our school-based supportive services, grounded in evidence-based practices for
child welfare and parenting education to better support more vulnerable families, school personnel,
community organizations and the general public in protecting our young generations from all forms of
harm. To help strengthen service promotion and brand building, the agency”s revamped website will
hopelully enhance user engagement, improve visibility and able to better meet evolving societal needs.
Further enhancement will include a key feature of a user-friendly interface that will facilitate help
seeking and provide easy access to relevant community resources,

.5.
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Business review (continued)
Fut ook o

With the funding from SWD Lotteries Fund, we anticipate the Shelter renovation project will
commence soon, following the successiul appointment of an Authorized Person and Quantity
Surveyor. We are pleased to see this project progressing as it will significantly enhance the safety
and the therapeutic environment for all Shelter residents by providing a better space for rest,
recovery and planning their new lives.

To meet growing service demands amid unstable funding and potential subvention cuts, it is
essential for Harmony House to enhance its fundraising efforts and strengthen corporate
engagement. Diversifying revenue sources EItlu-«m.lgh strategic partnerships, sponsorships, fee
charging programs, and donor cultivation is vital to stabilizing the agency’s financial health. By
proactively developing resources and building strong relationships with corporates and other
funders, we hope to safeguard our mission and continue delivering impaciful services to the
commumity.

Information technology plays a crucial role in enhancing work efficiency and driving service
innovation. Following the implementation of Microsoft 365 in May 2025, Harmony House will
provide comprehensive staff training and sharing sessions to maximize the use of this and other
technology tools. With effective use of these Al-powered features in program planning, publicity,
data analysis, design work and meeting documentation, we believe that the agency can leverage on
technology to build a strong, creative and tech-savvy team that embraces innovation to meet
community needs.

Auditors

A resolution proposing that F.5. Li & Co., Certified Public Accountants, be appointed as auditors
of the Company will be put to the Annual General Meeting.

On behalf of the directors

™ I
: _[{-’I'\.'L-;..ﬂ_l"':

Dr. Ho Choi Wa
Director

Hong Kong, 9th October 2025,
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E. S. Li & Co.

CERTIFIED PUBLIC ACCOUNTANTS .

1001 Admirnky Centro Tower |, 18 Harcowr Bead, Hong Kong.
Tel {FREE 1717 Fax o 2885 6R2E Emadl : maidSdfelico.com

INDEPENIY AUMTOR'S REPORT

LD
R KAMLE
fincorporated in Hong Kong with liability limited by puarantec)

Opinion

We have audited the financial statements of Harmony House Limited (the "Company™) set out on
pages 10 to 35, which comprise the statement of financial position as at 31st March 2025, and the
staterment of profit or loss and other comprehensive income, the statement of changes in total funds
and the statement of cash flows for the year then ended, and notes to the financial statements,
including material accounting policies information.

In our opinion, the financial statements give a true and fair view of the financial position of the
Company as at 31st March 2025, and of its financial performance and its cash flows for the year then
ended in accordance with HKFRS Accounting Standards issued by the Hong Kong Institute of
Certified Public Accountants ("HKICPA") and have been properly prepared in compliance with the
Hong Kong Companies Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on Auditing ("HKSAs") issued by
the HKICPA. Our responsibilities under those standards are further described in the "Auditor's
Responsibilities for the Audit of the Financial Statements” section of our report. We are independent
of the Company in accordance with the HKICPA's Code of Ethics for Professional Accountants ("the
Code"), and we have fulfilled our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Other Information

The directors of the Company are responsible for the other information. The other information
comprises the information included in the directors’ report.

Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon,

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing 1o report
in this regard.
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Directors’ Responsibilities for the Financial Statements

The directors' of the Company are responsible for the preparation of financial statements that give a
true and fair view in accordance with HKFRS Accounting Standards issued by the HKICPA and the
Hong Kong Compani¢s Ordinance, and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are 1o obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. The report is made solely to you, as a body, in accordance with section
405 of the Hong Kong Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with HKSAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or ervor and are considered material if, individually or in the agpregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

= ldentify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion,
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.
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Auditor's Responsibilities for the Audit of the Financial Statements (continued)

- Conclude on the appropriaieness of the direciors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company's ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are regquired to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

= Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with govemance regarding, among other matters, the planned
scope and timing of the audit and significant andit findings, including any significant deficiencies
in internal control that we identify during our audit,

The engagement partner on the audit resulting in this independent auditor's report is Mr. Kenneth
Fan Wa Chiu (practising certificate number: PO2099).

F.8.Li & Co.
Certified Public Accouniants

Hong Kong, 9th October 2025
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STATEMENT OF FINANCIAL POSITION AS AT 315T MARCH 2025

NON-CURRENT ASSETS
Property, plant and equipment

Right-of-use assets

CURRENT ASSETS
Utility deposits and prepayments

CURRENT LIABILTIES
Accounts payable and aceruals
Amount pavable to Social Welfare Department
Lease liabilities
Staff provident fomd
Donations fior specific purposes
Cash advance from HEJC
Cash advance from BOCHEK
Laotteries fund
Deferred income for capital grants

NET CURRENT ASSETS

Note

TOTAL ASSETS LESS CURRENT LIABILITIES

NON-CURRENT LIABILITIES
Lease liabilities

NET ASSETS

Represented by.
CAPITAL
SPECIFIC FUNDS
LUMP SUM GRANT RESERVE
ACCUMULATED FUNDS

12
13

14
15

17

18
19

21

23
24

HES

687,048
4,492 966

16,657,766
21,837,780

1,560,966
3,064
494,627
1,432,662
8,476,951
4,321,150

1,629,480
595,105

18,514,005

2025 2024
HES HES%
595,105 724,572
693,883 956,163
1,288,988 1,680,735
589,859
4,163,109
16,823,745
21,581,713
2,112,773
4,064
705,213
1,362,342
7,755,428
4,282 445
333,420
1,642 867
724,572
18,923,133
3323775 _ 2,658,580
4,612,763 4339315
199,256 250,950
4,413,507 __ 4,088,365
354,911 354,911
384,672 426,064
3,040,639 2645111
633,285 662,279
4,413,507 4,088,365

The financial statements on pages 10 to 35 were approved by the Board of Directors on 9th October 2025

and were signed on its behalf by

L D':I LA
Dr. Ho Chot Wa

Drirector

=12-

i

W

5. Yu Suk Wai

Director

At Tst April 2023

Net surplus for the year
Transfer (Motes 23 and 24)
Fund utilised (Note 22)

At 318t Mach 2024

et surplos for the year
Transfer (Notes 23 and 24)
Fund utilised (Mote 22)

At 3]st March 2025

e Z R AMAE
HARMONY HOUSE LIMITED

¥ NDE R
Lump Som
Specific grant Accumulsted
Capital funds [eserve funds Total
HEKS HE$ HES HES HES
354011 430,809 2,533,338 573,204 3,892,262
s - 200,848 200,848
- - 111,773 (111,773) -
- (4,745) - - (4,745)
354911 426,064 2,645,111 662,279 4,088,365
5 . a 366,534 366,534
. . 395,528 (395,528) -
- {41,392) a = {41,392)
354,911 384,672 3,040,639 633,285 4,413,507

=3
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gz FAERAE
OUSE ITED
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 315T MARCH 20235
2025 2024
HES HKS
CASH FLOWS FROM OPERATING ACTIVITIES
Met surplus for the year 366,534 200,848
Adjustmenis for:
Depreciation of property, plant and equipment 709,315 £53,589
Depreciation on right-of-use assets 787,211 611,073
[rierest expense on lease liabilities 33,785 34,409
Capital grants recognisad as income (709.315) (853,589)
Interest income ' {146,055) (132,778)
OFERATING SURPLUS BEFORE WORKING CAFITAL 1,041 475 713,552
Increase in utility deposits and prepayments (97,189 (45,403)
{Increase)/decrease in other receivables (329.85T) 1,451,595
{Decrease)/increase in accounts payable and accruals (551,807) 482,612
Increase in amount payable to Social Welfare Depantmert 3,064 4,064
Increase in staff provident fund 70,320 35,701
Increase in donations for specific purposes 721,523 200,669
Increase in cash advance from HEJC 38,705 33,024
(Decrease)increase in cash advance from BOCHEK (333,429) 164,269
(Decrease)/Increase in lotteries fund (13,387) 60,547
Decrease in staff development fund (41,392) {4.745)
NET CASH FROM OPERATING ACTIVITIES 508,026 3,715,885
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of property, plant and equipment {579,848) (407,263)
Increase in time deposits with maturity over 3 months
from date of depaosit (7,700,000) =
Interest received 146,055 132,778
NET CASH USED IN INVESTING ACTIVITIES (8,133,793) (274 485)
CASH FLOWS FROM FINANCING ACTIVITIES
Capital grants recefved 579,848 407,263
Clawback by SWD (4.064) {16,064)
Repayment of principal portion of the lease liabilitics (787.211) (611,073)
Interest paid on lease liabilities (33,785) (34,409)
NET CASH USED IN FINANCING ACTIVITIES (245,212) (254,283)
NET (DECREASEYINCREASE IN CASH AND CASH EQUIVALENTS (7.870,979) 3, IETUT
CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 16,828,745 13,641,628
CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR 8,957,766 16,828,745
ANALYSIS OF CASH AND CASH EQUIVALENTS
Bank and cash halance 16,657,766 16,828,745
Less: Time deposits with maturity over 3 months
from date of deposit (7,700,000) -
Cash and cash equivalents 8,957,766 16,828,745
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We would like to express our most

sincere thanks to the following
government departments, groups,
organisations, corporates, schools and
donors for their generous support

during the past year.

©> BIFFERPY Government Departments
BER FEZE

FHEAFERERBP O

P EPIRE RERD T

RHEHE EBRESREIERERDEE/E FEFHRES RERFE PO SERES RERBPO

Tt EETBRSEE TIUBRERERBE O FEE BRERFE PO IR (78) AR S REERFE PO

it Eigt) & (Ab) #7 & RERFE PO BERIRS RERB PO RE = RBABR S RERFBZP O

BERAEHE FKERRERERFE PO R AR S REEARTS /0 THER R EHBENEE
THRHEE TR LRESHER

148 / B2 / 2 T] Organisations/ Groups / Corporates

A Plastic Ocean Foundation Orient Overseas Container Line Limited - OOCL Hong Kong Branch EBREBIHES

Being Neighbourly Partners Capital Asia Limited FEARTIEMR

Birthday Happiness Asia PHERFORM LIMITED BREE

Bonita Style Pok Oi Hospital Children and Family Services BEBHE ST EREBLL

Box of Hope Rosa & Daniel Photography Ltd EEBYH SRR

BSI Pacific Limited SHELTER Athletics HERREHG

Buckjump Capital Company Limited Simply Giving PTE Ltd 1Bi&iee

Charitable Choice Limited Sunshine Action TEBEIEGETT SRR

Chen Yang Foo Oi Foundation Ltd The Amber Foundation Limited HEEREY

Christie's Hong Kong Ltd The Faith Charity Foundation SRERERE (58) BRASE

Disneyland The Fox Creation FREHE

Dynamic View Ltd The Hong Kong Chinese Women’s Club BESRBREZRPO

Gaudium Trading Limited Winner Creative Ltd RELRKS T REE

Great Entertainment Group Ying Wa Girls' School JRPIBAE

Herzfeld Ltd Zonta Club of Kowloon BPIRLMEIRE

Hong Kong Central Church Limited (2 hEREER BRRES

Hong Kong Legal Training Institute 20T R EEARARTS (K3m) BRI

Hong Kong String Orchestra BHEIFE BEEDHEE (58 E2®

IMTRON Asia Hong Kong Limited
Innovation Consultant (Asia) Limited
Live Nation Ltd

Love Family Charity

Natural Baby

New Wine Ministries HK Ltd

OHBABY STAR BLESS COMPANY LIMITED

®> E# Schools

Learning Habitat Education Limited
PEEEHFFE LANHE
CEERBEMPHERENZE
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RS HKENHE
TTREERG LR
REHERRBNEE
REH R HEE

HHREEH BTN ZER
FRias ELHHE
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RE=RaSRICRHER
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# 5 BRSO HEED
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EMIBENC SR
BBESEHBEZHHE
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SRBOERELIBN G EIHRCRPRHHE
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SERORIHSEQPHRYZE

ERAFTEH ST RMER /| FEYDRE (hFTH)
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&R EeNANDNEE
&g ERYHE
EERERL S ERERYRBHR

BERRNERBREIRT

EEHEEAIS

BRRTAEEBSE
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R B E R
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ERBEEYPHE
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CEZRZ2HRANNE
TCEAE g /N2
ILABINE

B RERICRBR
REFIH BLB) /N2
REBES/NE
REBFEEHNE
EEgBWRTENE
S8 LIEBEEIR/ N2
REZREBR G/ NE
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RN SR ICRNE
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RHBH B

{BA Individual

AU Cheuk Yue

AU Siu King

AU Stephen
BANSROPUN Kavi
BERRY Will

BHUTA Chintan
CHAN Ching Yi
CHAN Fung Ping
CHAN Hoi Shan
CHAN Hon Chun
CHAN Ka Yin
CHAN Kai Sze
CHAN Kei Chi
CHAN Lok Ling
CHAN Long Hin
CHAN Mei ling
CHAN Pui Lam
CHAN Tak Kin
CHAN Wai Yin
CHAN Ya King
CHANG Ka Ling
CHAU Sin Yee Dellie
CHEN Yi Hui
CHENG Brian
CHENG Hoi Lam
CHENG Kam Mui
CHENG Pak Hang
CHENG Wing Man
CHENG Yuen Ying
CHENUG Kuai Plk
CHEUNG Chi Wah
CHEUNG Yik Chi
CHIONG Lai Chun
CHIU Ling Yan
CHIU Vivian

CHIU Yuen Ming Vivian
CHOI Helen

CHOI Wai Ching Helen
CHOO Kit Yee
CHOW Kim Mei Agnes
CHOW Tse Bee Yvonnedelon
CHU Man Ki Maggie
CHU Po Ki

CHUI Alyssa

CHUI Tak Wing
CHUNG Chi Ling
CHUNG Wai Ying
COPE Terence Peter
CORTES Diana

CROSBIE-WALSH Penny Soh Peng

@ FEME Media Partners

DHILLON Amarinder Singh
FILIPPO Michele De
FU Hin Lun

FUNG Ching Wan
FUNG Wing Yan
GHATE Manish Dilip
GOYAL Prashant
GREENHAUGH Alice
HO Eu Jin

HO Hoi Chiu

HO Mun Yan

HO Pui Ling

HUI Hau Keung

HUI Katie

HUI On Kee

KO Chi Kit

KO Simon

KO Woo Shin Ching
KONG Hoi Ni

KONG Shu Sing

KOO AU Cheuk Ming Anna
KU Wai Shan

KUNG Wai Chee
KWAN Shuk Hing Susan
KWOK Kwong Yin
KWOK Ming Sum
KWOK Ut Oi
KWONG Sees

LAl Belinda

LAl Cheuk Yin Jennifer
LAl Chun Ho

LAl Ho Yin Jonathan
LAl Katharine June
LAM Bik Siu

LAM Hiu Fung

LAM Man Ching Agnes
LAM Ping Yuk

LAM Yeuk Yee Cherry
LAU Ngou Ting

LAU So Ying

LAW Cheuk Wai

LAW Mei Chun

LAW Wai Yee

LAW Yiu Tung Denis
LEE Bik Lee Betty

LEE Ching Hei

LEE Fei Fei

LEE Kevin

LEE Suk Han

LENG Wee Hun Bernard

AM730 TVB RS 251
on.ccE#E AHCTORER EBEC
RTHK RABR FES

(U EHEE 72554 In no particular order)

LEUNG Fung Yee Fonnie
LEUNG Ho Pui

LEUNG Hong Shun Alexander
LEUNG Ka Lo

LEUNG Ka Wing
LEUNG Kitty

LEUNG Ming Kit
LEUNG Sang Keung
LEUNG Sin Yan
LEUNG Siu Bun Kenneth
LEUNG Yuen Shan

LI Chi Ho Alber

LI Chui Fan

LI Kin Yan Amy

LI Sean Gabriel

LI Tsz On

LI Wai Ki

LIN King Man, Patrick
LO Chi Yin

LO Kwok Kong

LO Siu Ching

LO Wing Fun

LPPEZ ARIAS GABRIEL DAVID
LUI Oi Lin Irene

LUl Sen Kong James
LUK Yim Ling

MAK Chan Shuk Yin
MAK Yee Man

MAN Chris

MANIAGO Robertson
MANIAGO Ryan
MEYER Anna Hing Wan
MOK Chi Wang

MOK Pui Wan Aza
MOK Wing Kin

MOK Ying Kit
MURGUET Edwige

NG Jimmy

NG Roy

NG Shan Yung

NG Shuk Mei

NG Suk Kwan

NG Ying Ha

NG Ying Hung

NGAN Siu Chun
NOOR Mislah

PANG Ka Ying

PILON lIsabelle

RAHUL Ramchand
SADD Slaoui

SIU Kin Po Elizabeth
SIU Wong Leong
SLESSER Vinny

SO Chi Man

SO Sin Ying

SUN Ho King

SUN Ka Man

TAM Ming Fu

TAM Wai Yip

TAN Hiu Man Lada
TAN Su Ming

TANG Chung Wah
TANG Ka Chun
TANG Kit Leung
TANG Mei Ling
TONG Yiu Kwok
TSANG Wing Yu Novel
TSE Ka Cheung Pierre
TSE Man Long
TSENG Rosa

TSO Gloria

TSUI Chung Hong
TSUI Sau Yu

TUEN Willis

TZENG Vivian

WAN Chui Wai

WAN Pui Man

WAT Kien Long Peter
WONG Tak Man Darren
WONG Hau Yi
WONG Hoi Kit Kevin
WONG Hoi Shan
WONG Kit Mui Astor
WONG Kui Lam
WONG Lai La Christina
WONG On Yin
WONG Pui Chun
WONG Rachel
WONG Sau Wa
WONG Shuk Wah
WONG Tsz Shan
WONG Wai Man
WONG Wendy
WONG Wyn Lim
WONG Yim Hing
WOO Pui Shan

YAN Hiu Kwan
YANAGUI Nancy
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SILVA Dilakshika YAU Kitty

SIT Rita Chor YEE Chui Yan

YEUNG Kong
YEUNG Lai Shan
YEUNG Mung Ching
YEUNG Sze Nam
YICK Kwong Shing
YIP Wing Shun
YIU Fung
YIU Kam Fan
YIU Shut Hung Edward
YOON Haram
YU Carly
YU Kit
YU Po Kwan
YU Suk Wai Ada
YU Wai Yin
YUEN Ka Man
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48 E ¥l CONTACT INFORMATION

fOsE 2z =

Harmony House Limited
Hont

Address

BEE Tel

EHE Fax

BHES Email

HBIE Website

<Q

S X @ e

NBEBRIBRE (/) WL EBHM TBE

Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon
2342 0072

2304 7783

hhl@harmonyhousehk.org

www.harmonyhousehk.org

BREENE—ORZMHBPO

Jockey Club Harmony Link Domestic Violence Prevention Centre

© thnt
Address

{HE Fax
BHES Email

IR R SR E € P D

NBEBRIBLRE (/) WL EBH TBE

Wing B, G/F, On Wah House, Lok Wah (South) Estate, Kwun Tong, Kowloon
2342 0072

2304 7783

hhcerc@harmonyhousehk.org

Shelter for Women and Children

O mir
Correspondence address

© 24/\EHR AR ER
24-hour Woman Hotline

15 {88 Fax

EE Email

Mk
Address
Eah Tel
{BE Fax
B HS Email

HBREE

Family Harmony Space

© st
Address

Bsh Tel
{BE Fax
BHS Email

X E e

SRRV IHEBESFE990685%
P.O. Box 99068, Tsim Sha Tsui Post Office, Kowloon
2522 0434

2336 5842
hhshelter@eharmonyhousehk.org

MRZEROHE (—) MO TB2-3FE

Rm B2-3, G/F, Shek On House, Shek Lei (1) Estate, Kwai Chung, New Territories
21158 57112

53 5715

harmonylane@harmonyhousehk.org

R TTEAZRTFAT2-8aE B HE (JuBA) B KB 1018AE
Unit A, 10/F, Tai Hung Fai (Yuen Long) Commercial Building, 2-8 Tai Cheung Street,
Yuen Long, New Territories

2718 8821
2506 2362
harmonyspace@harmonyhousehk.org
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24-hour Woman Hotline

2522 0434

22

Tzl

MAN (5 L) 2R
MAN Hotline

22951386

AN=Er
Children Hotline

27518822

G o® 2 %

» = HARMONY HOUSE

HARMONY HOUSE

<©

NREERE R EE (F) PR HFEIBM TBE
Wing B, G/F, On Wah House, Lok Wah (South) Estate,
Kwun Tong, Kowloon

T 23420072
@ 23047783
BJ  hhl@harmonyhousehk.org

@ www.harmonyhousehk.org

Website Facebook Youtube Instagram LinkedIn

O R AN B A
THE COMMUNITY CHEST
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